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Adoption screening – what are we trying to 
achieve? 

Adoption through conversation – no more 
adoption police 

Exercise: Open questions and the five 
essentials 

Exercise: Creating open questions 

The adoption process 

Questions will be taken throughout the session. Raise your hand to share verbally or type your 
questions in the chat. 

AGENDA 



What are we trying to achieve when placing  

an animal for adoption? 



1.The match would be suited to the 
individual animal and family  

2.The pet would be afforded appropriate 
veterinary care 

3.The pet’s social, behavioral, and 
companionship needs would be met 

4.The pet would have a livable environment 
(including appropriate food, water, etc.) 

5.The pet would be respected and valued 
3-4 

FIVE ESSENTIALS 



 Sheriff Sally 
 

 Viking Joe 
 





We can achieve success for the animal, adopter, and 
organization by seeking reasons to adopt to our 
patrons rather than seeking reasons not to 
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ACHIEVING SUCCESS THROUGH CONVERSATION 

DO Ask yourself: “What is good 
and right with this adopter? 

 

 
DON’T: Seek to rule out adoption 
but rather make one happen 



You’ll have 5 minutes to complete this exercise 
 
1. Turn to page 5 in the Report on Adoption 

Forum II 
 

2. Identify which of the Five Essentials of 
each open question addresses 

 
               We’ll hear from you 

Exercise: Match Open Questions to Five Essentials 



1.The match would be suited to the 
individual animal and family  

2.The pet would be afforded appropriate 
veterinary care 

3.The pet’s social, behavioral, and 
companionship needs would be met 

4.The pet would have a livable environment 
(including appropriate food, water, etc.) 

5.The pet would be respected and valued 

“Wow, 3 cats? Taking them to the 
vet must be an adventure!”  



1.The match would be suited to the 
individual animal and family  

2.The pet would be afforded appropriate 
veterinary care 

3.The pet’s social, behavioral, and 
companionship needs would be met 

4.The pet would have a livable environment 
(including appropriate food, water, etc.) 

5.The pet would be respected and valued 

“What will a typical day look like 
for Fluffy?”  



1.The match would be suited to the 
individual animal and family  

2.The pet would be afforded appropriate 
veterinary care 

3.The pet’s social, behavioral, and 
companionship needs would be met 

4.The pet would have a livable environment 
(including appropriate food, water, etc.) 

5.The pet would be respected and valued 

“I see you currently have pets. What 
is it about them you particularly 
enjoy? What do you wish were 

different about them?”  



1.The match would be suited to the 
individual animal and family  

2.The pet would be afforded appropriate 
veterinary care 

3.The pet’s social, behavioral, and 
companionship needs would be met 

4.The pet would have a livable environment 
(including appropriate food, water, etc.) 

5.The pet would be respected and valued 

I see you rent your home and am sure 
you wouldn’t want to lose your security 

deposit if Fideaux were to do any 
damage. What might your plan be if you 

run into this type of concern? 



Create an open question you 
can use to help determine if 
at least one of the Five  
Essentials of a Successful 
Adoption will be met after 
adoption. 
 
Which of the Five Essentials 
does this question relate to? 
 
We’ll hear some of your questions. 

 

Exercise: Write Open Questions 
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1. The animal must be spayed or neutered 
 

2. No animal will be adopted to an applicant with 
a known history of animal or child abuse 
 

3. No animal will be adopted to an individual who 
is suspected of being drunk or high at the time 
of application 
 

4. No animal will be adopted to be used as a food 
source 

ADOPTION MUSTS 



Your leadership decides 
how “open” your 

process/criteria will be 

Consider revising your 
“application” to a 

“profile”. 

Have a checklist of your 
conversation topics and 
open questions handy to 
guide you (all tie to the 5 

Essentials). 

Start your conversation: 
ex:  “Glad you came in 
today. What is it about 
Fluffy that appeals to 

you?” 

The adopter should be 
talking more than you 

are. 

Complete the adoption 
(or not). 

Follow up 

BASIC OPEN ADOPTION PROCESS 



Sample Adopter Profile 



Sample Adopter Profile 



Sample Talking Point Check List 



Sample Talking Point Check List 



Check-In – Let’s hear from you. 

How are you feeling 
about screening via 
conversation and open 
adoptions in general? 

What questions do 
you have? 


