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Today’s!agenda!

•  Preven/ng!problems!by!being!proac/ve!
!
•  Managing!situa/ons!and!environments!!

•  Reac/vity!to!any!trigger!!
!
•  Increasing!desired!behaviors!
!

Photo!

PHOTO!Here!

Preven/ng!problems!by!being!proac/ve!
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Be!proac/ve!

Be!a!detec/ve,!a!translator!and!a!teacher!

Begin!by!crea/ng!a!record!

•  Keep!records!
•  Create!behavior!plans!
•  Keep!progress!reports!
!

•  Photos!and!videos!are!very!helpful!to!document!even!
the!slightest!change.!!

•  All!informa/on!should!be!clear!enough!to!be!shared!
among!staff,!volunteers,!foster!families!and!adopters.!
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Signage!can!be!helpful!
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Caregiver(

Volunteer(

Intern(
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Fillmore!
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Check!for!physical!causes!

•  !Check!for!medical!issues!
•  Rou/nely!check!medical/dental!health!
•  If!you!no/ce!concerning!or!surprising!
behavior!

•  Detec/on!may!require!XMrays,!blood!
work!or!other!analysis!

Learn!how!dogs!communicate!
Big!and!small!signs!may!mean!a!lot.!Detec/ng!changes!in!behavior!
enables!you!to!help!dogs!in!every!situa/on!throughout!life.!
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What!is!normal?!
!!!Dogs!are!individuals.!

Know!individual!dogs’!movements,!vocaliza/ons,!skill!level!for!
gree/ngs,!and!behavior!in!differing!environments!and!situa/ons.!
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Watch!size!and!age!differences!
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Toys!may!be!problema/c!
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Other!factors!to!consider!!

•  Handicaps!play!into!our!percep/ons!as!well!as!
other!animals’!percep/ons!
–  Deaf!
–  Blind!
–  Seizures!
–  Diabe/c!
–  Amputee!
–  Paralysis!

•  Some!breed/mix!characteris/cs!
•  Current!and!old!injuries!
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AgeMrelated!reasons!for!!
!changes!in!behavior!

•  True!pain!
•  An/cipated!pain!
•  Undiagnosed!
medical!challenges!

•  Loss!of!any!senses!

Recognizing!fear!

!!!!!Environmental!fear!
•  Physical!loca/on!
•  Do!dogs!have!the!ability!
to!immediately!generalize!
responses!in!different!
loca/ons?!
!

!
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Situa/onal!fear!

!!!Intrusion!or!change!in!known!environment!
•  Mee/ng!other!living!beings!
•  Children!or!adults!(female/male,!strangers,!size!and!
age!difference)!

•  Different!!or!same!species!(female/male,!size!and!!
age!difference)!

•  Other!living!beings!with!differing!behavior!or!gait!
•  Costumes,!helmets,!canes,!crutches,!skates,!tools,!
walkers,!wheelchairs,!bicycles,!bats/rackets,!etc.!

•  People!playing!instruments!
•  Unfamiliar!odors!
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Some!challenges!in!reading!!
body!language!in!same!species!

•  Coat!type/condi/on!
•  Breed/mix!
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Keys!to!safety!
Our!behavior!

–  Slow!down!
– Watch!en/re!environment!
–  Supervise!(be!proac(ve)!
–  Be!protec/ve!!

•  Size!difference!
•  Willingness!to!bite!

–  Guide!(proac(ve)!
–  Interrupt!+!redirect!(reac(ve)!
–  Keep!trying!
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Useful!tools!

!!!Carry!at!all!/mes:!
•  Protec/ve!clothing!!
•  Gloves,!arm!guards!
•  Noose,!slip!lead!
•  Treats,!food,!water,!bowls!
•  Your!car!
•  RoleMmodel!dog!
•  Muzzles,!material!for!making!muzzles!

–  Normally.used.for.injured.dogs.
•  Blanket!
•  Crates!
•  FirstMaid!kit!
•  Flower!essences(and!homeopathic!remedies!

I(can(receive(treats,(
pant(and(drink(water!!

I(can’t(
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Long,!thin,!moist!treat!
s/cks!used!through!
muzzles,!fences,!car!
windows,!and!gates.!!
!
Used!to!work!with!
guarding,!fear!issues!and!
willingness!to!bite.!
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Useful!tools!

!!Other!favorites:!
•  Treat!pouch!
•  Long!lines!
•  Light!chain!leashes!
•  Coated!cable!tethers!
•  LimitedMslip!collars!
•  FrontMclip!harnesses!
•  Head!halters!
•  Calming!Cap!
•  Treat&Train!remote!reward!dog!trainer!

–  h=p://drsophiayin.com/dvds!

Use!strong!slip!lead!
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LimitedMslip!collar!

Welding!gloves!

TieMout!cables!

Drag!cable!

Chain!leash! Archer!arm!guard!

Kevlar!arm!guard!
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Be!prepared!
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Unexpected!situa/ons!

•  Handling!a!dog!with!unknown!behavior!
– Finding!a!stray!
–  Injured!dog!on!road!
– Dog!dropped!off!

•  Tied!to!fence!
•  !Running!at!large!
•  !In!enclosure!

– Surrendered!with!false!history!

Evaluate!the!scene!

•  Remain!calm!
•  Create!a!plan!with!outcome!in!mind!

•  Know!your!ul/mate!goal!
–  Pet!hospital!
–  Shelter!admission!area!!

•  Evaluate!what!you!are!wearing!
•  Gather!needed!tools!
•  Try!friendly,!calm!approach!to!assess!the!dog’s!ability!
to!cooperate!
•  Request!assistance!if!needed!

!
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Follow!through!with!your!plan!

•  Always!use!respect,!cau/on!and!a`en/ve!awareness!
•  Slow!your!pace!and!use!a!gentle!tone!
•  Constantly!monitor!dog’s!body!language!for!any!changes!

•  Adjust!your!approach!accordingly!
•  Avoid!direct!eye!contact!or!prolonged!eye!contact!
•  Angle!your!body;!do!not!approach!head!on!
•  Prepare!your!tools!for!use!

•  Use!a!substan/al!slip!lead!even!if!the!dog!has!a!collar!
•  Transport!dog!to!end!des/na/on!
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Planned!interac/ons!

Interac/on!with!a!dog!lacking!skills!
Example:!Dog!who!won’t!walk!on!lead!

•  Pick!up!dog!or!use!a!crate!to!move!
•  Make!a!behavior!plan!
•  Progress!to!!training!
• Walk!with!roleMmodel!dogs!!
•  Leave!cable!on!for!the!dog!to!drag!!

–  Remove!the!handles!for!safety!
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Managing!situa/ons!and!environments!

What!is!management?!
•  Management!means!doing!

what!is!required!to!keep!your!
dog!from!gebng!into!trouble,!
while!offering!him!great!
quality!of!life.!!

!
•  Management!involves!gebng!

to!know!your!dog,!helping!
him!to!become!as!social!as!
possible,!supervising!your!dog!
with!the!ul/mate!goal!of!
keeping!everyone!safe.!
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When!is!management!needed?!

For!many!dogs,!behavior!management!
is!required!every!day,!both!inside!and!
outside!of!their!own!homes.!
!
Manage!dogs!with!a!willingness!to!bite:!

•  Strangers!who!enter!your!yard!or!
home!

•  Other!animals!who!enter!your!yard!
or!home!

•  Through!a!fence!or!gate!
•  While!out!in!a!public!area!

Behavior!management!plan!
A!plan!is!needed!for!any!dogs!with!…!
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Reac/vity!(o7en.based.in.fear):!
Any!person,!place!or!thing!

Extreme!fear!
•  Gene/c!
•  Based!in!life!experience!

–  Puppy!mill!
–  Abuse!
–  Neglect!
–  Hoarding!

•  NatureMbased!
–  Weather!
–  Natural!disaster!(fire,.flood,..
hurricane,.etc.)!

•  ManMmade!sounds!
–  Fireworks!
–  Construc/on!noise!
–  Gunshots!
–  Car!exhaust!backMfire!
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Lack!of!impulse!control!
•  Gene/cs!
•  Lack!of!experience!
•  Lack!of!educa/on!

Injury!(may.be.temporary)!
•  LongMterm!disabili/es!
•  PreM!and!postMopera/ve!
•  Physical!injury!
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Management!plan:!Reac/vity!

•  Plan!work!sessions.!
–  Avoid!unplanned!encounters!
with!triggers.!

•  Relocate!to!calm!area!where!you!
can!control!trigger!traffic.!

•  Use!freeMstanding!runs!(no.shared.
fence.lines).!

•  Work!at!a!distance!where!the!dog!
is!nonMreac/ve.!!

•  Use!nonMreac/ve!dogs!as!role!
models!and!when!working!on!!
dogMdog!reac/vity.!

!

Ways!to!minimize!triggers!

Do!parallel!walks!when!possible,!keeping!the!reac/ve!
dog!at!a!nonMreac/ve!distance.!
!
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Use!visual!barriers!!

Changing!the!way!they!feel!

•  Teach!the!name!game:!Your!name!means!
“look,!come!to!me!for!great!rewards!”!!

•  Teach!“turn”!cue:!Luring!is!fine!to!teach.!

•  Teach!the!dog!to!focus!on!you.!
!!!!!!!Teach!“look!at!me”!on!cue.!

•  Teach!the!dog!“leave!it”!on!cue.!

•  Teach!“find!the!treat”!(a.treat.is.on.the.
ground.during.lessons).!
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•  Behavior!Adjustment!Training!(BAT)!h`p://empoweredanimals.com/!!

•  Teach!“Look!at!That”!(LAT)!www.youtube.com/watch?v=EdraNF2hcgA!
–  Use!this!when!you!see!a!trigger!before!the!dog!sees!it.!!
–  Goal!is!“look!and!look!away.”!
!

•  Teach!“shake!off”!capture!and!reward.!

•  Shorten!the!distance!between!the!dog!and!the!trigger!as!you!can.!
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Working!to!decrease!reac/vity!

•  Highest!value!treats!
•  Clicker!training!
•  Favorite!toys!
•  Novel!sounds!
•  Target!training!
•  Move!to!create!more!distance!

Tools!to!distract!and!refocus!

Management!plan:!Extreme!fear!

•  Ensure!safety!and!prevent!escape.!
–  Ideally,!every!pet!should!wear!an!I.D.!tag!and!have!an!implanted,!registered!

microchip.!
•  As!soon!as!possible,!find!or!create!a!comfort!zone.!
•  Build!a!trus/ng!rela/onship.!
•  Be!protec/ve.!Don’t!let!anyone!or!anything!threaten!your!fearful!dog.!

–  Go!slow,!and!if!your!dog!seems!to!be!losing!progress,!go!slower!but!keep!trying.!
–  Keep!expecta/ons!realis/c.!

•  Socialize!and!expand!life!experiences!(long>term).!!
–  Use!roleMmodel!dogs!
–  Lure!train!
–  Target!train!
–  All!training!should!be!fun!and!stressMfree!
–  Change!loca/ons!as!dogs!become!more!comfortable!to!help!generalize!behavior!

Key!elements!to!helping!a!fearful!dog!
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Extreme!fear:!Useful!tools!!

Tools!to!prevent!escape!
•  LimitedMslip!collar!
•  Coated!cable!tether!
•  Drag!line!
•  Long!line!
•  WellMfi`ed!harness!

!

Be!cau/ous!

Escape!zones!
– All!doors!and!windows!
– Car!windows!
– Short!fences!
– All!gates!
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Management!plan:!Anxiety!

All!sugges/ons!for!trea/ng!anxiety!
may!be!used!for!trea/ng!any!fear!as!
dogs!progress!and!become!more!
comfortable.!

!

Trea/ng!anxiety!
!

•  Check!environment!for!possible!reasons!for!anxiety,!and!move!the!
dog!to!lessen!s/mula/on.!!
–  Bedroom,!bathroom,!closet,!office!
–  Quiet!area!in!your!shelter!
!

•  Use!confidenceMbuilding!ac/vi/es.!
–  AgilityMlike!ac/vi/es!

•  NOT!compe//on!
•  These!ac/vi/es!should!fun!and!low!stress!

–  Time!with!roleMmodel!animals!
•  Don’t!keep!animals!together!who!are!stressing!
!

•  Use!wraps!
–  ThunderShirt!!www.thundershirt.com!!
–  Ace!bandages!

!
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•  Cover!visual!triggers:!fireworks,!lightning,!etc.!
–  Thick!shades!or!blankets!over!windows!
!

•  Use!remedies!(www.blackwindfarms.com)!
!
•  Use!soothing!smells!

–  PlugMins!or!sprays,!such!as!lavender!!
–  Dog!appeasing!pheromones!(D.A.P.)!

!
•  Add!background!noises!

–  Fan!(adds!sound!and!vibra/on)!
–  !Sound!machine!
–  Soothing!music!

•  Through!a!Dog’s!Ear:!throughadogsear.com!
•  Through!a!Cat’s!Ear:!throughadogsear.com/taceMlanding!
•  Music!appropriate!for!a!spa!sebng!

Management!plan:!Impulse!control!

Lack!of!impulse!control!!
(lack!of!manners,!excitement!issues,!high!arousal)!!

–  Jumping!up!
– Mouthing!
–  Grabbing!clothes,!hair,!held!objects!
–  Humping!
–  Chewing!leashes!

•  Use!light!chain!leash!un/l!new!habits!are!formed!and!regularly!
prac/ced!

•  Teach!dog!to!carry!a!toy!or!large!chew!item!
–  Keep!extra!items!with!you!

•  Carry!treats!to!redirect!dog’s!a`en/on!and!reward!
!
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These!are!large!items!that!
dogs!can!carry!instead!of!
inappropriately!using!their!
mouths!for!bi/ng!the!leash,!
nipping!or!grabbing!clothing.!
!
Cau/on:!Check!for!guarding!
tendencies!before!using.!

Helping!dogs!who!lack!manners!!
Ways!to!minimize!the!prac/ce!of!unwanted!behavior!

–  Take!dog!to!a!loca/on!with!minimal!to!no!distrac/ons!
–  Teach!impulse!control!while!on!tether!

•  Coated!cable!with!clips!on!both!ends!
•  Use!to!teach!outside!of!the!dog’s!reach!
•  Reward!any!calm!behavior!
•  Teach!“sit”!and!reward!
•  Teach!“down”!and!reward!
•  HandMfeed!
•  Prac/ce!arouse!/!calm!down!

–  Use!toys!to!excite,!then!reward!calm!behavior!

•  Touch!and!treat!
•  Massage!and!short!nap!

–  End!every!session!with!the!dogs!wan/ng!more!
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Warning!
Increasing!physical!exercise!actually!builds!dogs!
with!athle/c!endurance.!!

Do(you(want(to(build(an(athlete?(

The!value!of!mental!exercise!

Mental!exercise!!
–  Tires!dogs!physically!
– Does!not!require!a!large!area!!
–  Can!include!learning!and!
prac/cing!manners!

–  Can!be!fun!
•  Tricks!
•  Freestyle!dance!
•  Puzzles!
•  Nose!work!

!
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Increase!desired!behaviors!

Photo!

Ways!to!increase!desired!behaviors!

•  Be!a!Teacher,!translator,!partner!
•  See!behavior!→!mark!behavior!→!reinforce!behavior!
•  Reward!all!desired!behavior!
•  Prevent!problems!and!prevent!problemMbehavior!
prac/ce!

•  Use!what!each!animal!likes!as!mo/va/on!for!
behavior!we!want!

•  A!training!DVD!for!everyone:!“Pet!Dogs,!Problem!Dogs,!
High!Performance!Dogs:!How!Science!Can!Take!Your!
Training!to!a!New!Level”!!h`p://drsophiayin.com/dvds!

!
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Types!of!rewards!

•  Praise!
•  Interac/on!with!toys!
•  Dog!gets!to!go!where!!
she!wants!to!go!

•  Dog!gets!to!sniff!what!!
he!wants!to!sniff!

•  Treats!
•  Interac/on!with!other!
animal!friends!and!!!!!!
human!friends!

When!to!reward!

To!mark!wanted!behavior!
–  Dog!eliminates!where!and!when!you!
want!them!to!

–  Calmly!waits!at!door!
–  Sits!or!stands!calmly!for!gree/ngs!
–  Relaxes,!is!quiet!or!is!not!destruc/ve!
while!your!a`en/on!is!elsewhere!

–  Is!nonMreac/ve!in!s/mula/ng!
situa/on!
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Gauge!the!value!of!your!treats!

Least!exci/ng!!!
•  Dried!kibble!
•  Regular!dry!kibble!(feed.this.as.
the.daily.meal.during.training)!

•  Dry!biscuits!
!

More!exci/ng!
•  Small!dry!treats!(many.varie(es.
are.available)!

•  Very!healthy!moist!treats!
•  Squeeze!tubes!of!treats!
•  Kong!filler!
•  Rollerball!Lickety!S/k!
•  Lunch!meet,!hot!dogs,!cheese!
•  Boiled!chicken!or!beef!sliced!
into!strips!(like.fajita.meat)!

•  Rolled!dog!food!
•  FreezeMdried!meat!

Treats!can!be!longMlas/ng!or!eaten!fast.!They!should!be!exci/ng!
enough!to!engage!the!dog!without!overexci/ng!and!losing!focus.!
!

!
!
!

Use!very!small,!moist!treats,!
so!each!session!may!have!
high!repe//ons!of!success!
without!filling!the!dog!with!
food.!We!don’t!want!them!
to!lose!their!incen/ve!and!
enthusiasm!to!work.!
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Enrichment!

Record!in!detail!the!dog’s!
favorite!things!and!any!
behavior!challenges!seen!
during!enrichment!ac/vi/es,!
such!as!guarding,!fear,!
defensive!behaviors.!

Enrichment!ideas!

•  Bully!s/cks!!
•  Buster!cubes!
•  Digging!pit,!kiddy!pool!
•  Frozen!flavored!ice!
•  Frozen!turkey!necks!
•  Greenies!
•  Raw!butcher!bones!
•  Loaded!Kong!dog!toy!
•  Hooves!
•  Large!plas/c!jugs!

•  Soccer!balls!
•  Basketballs!
•  Squeaky!toys!
•  Stuffed!toys!
•  Talking!toys!
•  Tennis!balls!
•  Water!fountain!mis/ng!system!
•  Ball!hanging!from!tree!
•  Jolly!balls!
•  Rope!toys!

Objects!that!can!be!given!to!individual!dogs!(size!appropriate)!
!
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Enrichment!experiences!
!!!Different!surfaces!
!

•  Carpet!
•  Grass!
•  AstroTurf!
•  Gravel!
•  Tabletop!
•  Chair!seat!
•  Bench!
•  Stairs!
•  Bleachers!
•  Tile!

!

!
•  Vinyl,!linoleum!
•  Wood!chips!
•  Wet!surface!
•  Walking!in!water!
•  Pavement,!sidewalk!
•  Tarp!
•  Low!Cavaleb!jumps!
•  Tires!
•  Walking!over!grates!!

(ca@le.guard)!



Good Dog! Solutions to Common Canine 
Behavior Challenges – Sherry Woodard 

Best Friends National Conference 
October 23–26, 2014 46 

Enrichment!ou/ngs!

•  Ride!in!a!car!
•  Ride!on!elevator!
•  Walk!in!dogMfriendly!businesses!
•  Go!to!dogMfriendly!restaurants!!
•  Watch!agility!or!flyball!
•  Listen!to!live!music!
•  Watch!a!parade!
•  Visit!pet!hospital!to!get!a!treat!
•  Watch!bicycles,!receive!treats!
•  Ride!on!golf!cart!or!in!wagon!
•  Visit!ocean!or!lake!
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Coping with Return-to-Run Resistance
By Sherry Woodard

Note: This resource is directed at 
helping dogs in shelters and rescue 
groups, not personal pets, who should 
live in our homes as family members.

A common scenario at shelters 
everywhere: You’ve taken a dog out 
of his run for a bit and now it’s time for 
him to go back in. The dog puts on his 
brakes, tries to back out of his collar, 
lies down and won’t move. You try to 
pull him and he starts to growl. What  
to do?

First, don’t get into a physical fight with a dog because you may both be injured. Here 
are some ways to help him feel better about going back into his run:

• Carry treats, his favorite toy, or some of his regular food with you. After he has 
eliminated, while walking back, hold a toy (maybe a rope toy or loaded treat tube) or 
give small treats to help him stay busy enjoying something.

• Toss a few high-value treats in his run as you take him out – a surprise for him to find 
upon returning to the run.

• Go back into the run with him and stay for a few minutes. Time spent with you in his 
run will become very special to him.

• If someone else has walked him, surprise him by going in and visiting without him 
coming out.

• To build trust, give the dog part or all of his daily meals by hand-feeding him instead of 
putting his food in a bowl. 

• If possible, walk back to his run from a different direction sometimes. 

• If possible, move him to another run to live. Having different sights and sounds can 
make returning to the run more palatable.

Things you can do while in his run:

• Introduce aromatherapy – lavender, chamomile, dog-appeasing pheromones (DAP) – 
for stress relief. Try different ones; some dogs have favorites.

• If he enjoys touch, try petting, brushing and massage. If he is touch-challenged and 
needs hug therapy, please read “Teaching Your Dog to Enjoy Touch.”

• Play soothing music or read out loud to promote calm.

• Teach and practice responding to basic cues (see “Teaching Your Dog Basic Cues”) to 
keep the dog engaged and thinking.
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If possible, go for outings with the dog – car rides, sleepovers, or trips to places where 
he can romp on a long leash, dig somewhere appropriate, play in water, find hidden toys, 
or enjoy a Kong or other treat-dispensing toy. Think outside the box: Can he spend a 
little time in someone’s office? Can he go on lunch dates with staff or volunteers?

Besides helping to reduce return-to-run resistance, many of the above activities help 
dogs become more adoptable. Every dog needs our assistance to become more 
adoptable or to stay adoptable until he/she finds a wonderful home. You can make a 
difference in shelter dogs’ quality of life by adding enrichment with your time, attention 
and love. 

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.
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Crate Training: The Benefits  
for You and Your Dog
By Sherry Woodard

Why should I use a crate? 

Dogs are hard-wired by their genetic history 
to be den animals. A den is a small, safe, 
well-defined space. It is a place in which 
dogs feel instinctively safe. It is also a place 
that they instinctively avoid soiling. The 
combination of these two native traits are 
what make crate training, done in the right 
way, a kind and effective component in 
house-training your new puppy or dog. 

A crate can also be a place for your dog to 
rest or have “down time.” If you have just 
acquired a dog, a crate can limit access to 
the entire house until your new dog knows 
the house rules. A crate can help with 
house-training by setting up a routine. For 
example, you can feed the puppy in the 
crate and, afterwards, carry him or walk him on a lead straight out to an elimination site 
where you can use a word or phrase to remind the dog what the trip outside is for. 

There are other benefits of crate training. At some point in your dog’s life, it may be 
necessary to use a crate when you are traveling with your pet or when your dog is 
recuperating from an injury. Such potentially traumatic situations will be much less 
stressful if your dog is already familiar with and comfortable in a crate.

Where do I purchase a crate and how do I know which one to buy?

Most pet-supply stores carry dog crates; pet catalogs sell them as well. Considerations 
when buying your crate: Make sure the crate is big enough so that the dog can stand up, 
turn around and lay flat on his side in comfort, but small enough that there isn’t enough 
room for the dog to sleep and eat at one end and eliminate at the other. If you are 
training a growing puppy, you can buy a larger crate with a divider for adjusting the crate 
as he grows.

How do I introduce the crate?

You can prevent problems with crate training by setting your dog up for success. Your 
dog should only associate good things with the crate, so start by putting treats and/or 
toys in the crate and encouraging him to go in. Some dogs may need to warm up to the 
crate slowly. If your dog is afraid to go in, place a treat in the crate as far as he is willing 
to go. After he takes the treat, place another treat a little further back in the crate. Keep 
going until he is eating treats at the very back, then feed him his next meal in the crate 
with the door open, so that he can walk in and out at will. Crate training a fearful dog can 
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take days, so be patient and encouraging. If a crate is properly introduced and used, 
your dog will happily enter and settle down.

Should the crate be used at night?

Sure, you can use the crate at night. Put the dog in with a treat and a cue like “kennel” or 
“kennel up” delivered in a cheery tone of voice. The crate should be situated close to you 
so that you can hear the dog whine or whimper if he needs to eliminate during the night. 
(Dogs will usually make some kind of noise rather than make a mess where they sleep.)

If you are training a puppy, be prepared for one or two trips outside at night to eliminate. 
If the puppy goes outside and doesn’t produce, do not allow any extra time for play or 
long drinks of water when you come back inside. Instead, encourage the pup to return to 
the crate. He may whine a bit, but if you have given him ample opportunity to eliminate, 
try to ignore the protest and the puppy should settle down quickly.

How much time in the crate is okay?

No dog, young or old, should be living in a crate full-time. Dogs are social animals, so 
for a dog to have a good quality of life, social isolation should be kept to a minimum. 
All dogs need daily exercise and some interaction with others. Even four hours in a 
crate without a break during the day is a long time for many adult dogs, so we don’t 
recommend that you crate your dog if you’re gone all day. Except for nighttime, crating a 
dog for long periods of time is not acceptable. 

Puppies, especially, should not be left in a crate for long periods of time (more than two 
hours). It is important that puppies not be neglected and forced to break their instinctive 
aversion to soiling their sleeping area. Unfortunately, this is what happens to many pet-
store puppies and it can lead to serious house-training difficulties. Also, since they are 
still developing, puppies have even more need for social interaction than adult dogs. 
If they aren’t socialized to the world while they are young, they can develop fears and 
aberrant behaviors of many kinds. 

Most adult dogs can stay in a crate for the entire night without a trip outside. However, 
young puppies and some old dogs cannot physically hold their bladders and bowels 
through the night.

When should a crate not be used?

A crate should not be used as a form of punishment. As mentioned earlier, your dog 
should have only warm, fuzzy feelings about her crate. Even though a dog can come 
to see her crate as a safe place, it is not the solution for a dog with separation anxiety, 
since she could injure herself trying to get out. 

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.

See also: Separation Anxiety
 House-Training Your Dog
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Daily Activities for You and Your Dog
By Sherry Woodard

If you want a well-trained, well-mannered, 
well-socialized dog, interact multiple times 
every day with your dog, with the goal 
of building a foundation of trust and a 
healthy relationship. (See “Why We Use 
Relationship-Based Training.”)  

All dogs benefit from learning and 
practicing skills daily. Keep all interaction 
fun; if you are stressed on a particular day 
and will not play nicely with your dog, skip 
spending time with your dog that day. Dogs 
are sensitive to your emotional state and 
will pick up on your stress. 

Things to Teach and Practice 
Daily

House-training. I add the words “Go potty” 
right away. I set each dog up for success 
by walking him or her outside about every 
45 minutes on lead to allow the dog many 
opportunities to get it right. I supervise the 
dog inside the house because it’s much 
easier and faster to help her learn where to 
go potty before she starts having “accidents” in the house. 

Name recognition. Use the dog’s name often when you’re praising and playing with her, 
and always with a happy tone. Dogs should have only positive associations with their 
names and nicknames. 

Recall. Call the dog to you often – again, always using a happy tone. Add treats 
sometimes to pleasantly surprise her and keep her coming to you fast. Remember to 
practice recall frequently, not just when something fun is about to end. People often lose 
great recall because they only call the dog for negative reasons or use a negative tone. 
Why would any dog want to come running to you if you seem angry or if the fun almost 
always ends when she runs to you? 

The joy of touch. Teach your dog to enjoy being touched on all body parts. Start with 
getting your dog to enjoy your touch and work toward the goal of getting him comfortable 
with being touched by people he doesn’t know. It is important that dogs allow us to touch 
them because they may need to be handled by various people: strangers, rescuers 
after an emergency, the vet, the groomer. They may need to be picked up off the ground 
or floor for grooming or medical reasons. If you can lift the dog’s body up off the floor, 
practice this to help him relax and realize that nothing bad happens when he is lifted. 

Can you trim your dog’s nails? Is he comfortable having his feet touched? Grooming has 
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many benefits for dogs, so teach your dog to enjoy grooming. Make sure that anyone 
who grooms your dog is kind and gentle to help ensure that you have a dog who is 
safe for others to handle. You can help him to feel more relaxed by adding positive 
experiences to his grooming memories. 

When I have a new dog in my home, I massage the dog every day, touching his entire 
body and continuing to touch him until he relaxes. Many dogs are so excited and 
reactive to our touch that this is a challenge. To help the dog learn to relax and enjoy 
touch, I do the massage in a quiet room without a lot of human or non-human traffic. If 
your dog does not allow touch, please read “Teaching Your Dog the Joys of Touch.”

Rest and relaxation. Dogs don’t 
know how to control their own energy 
and the result can be destructive, 
nuisance or rough behaviors. There 
are dogs who bark incessantly, chew 
up everything within reach, dogs who 
mount, pull humans around by the 
limbs or hair, knock down children, 
and decapitate Barbie! People must 
teach their dogs to have an “off” 
switch. Many dogs are dropped off at 
shelters because their people became 
frustrated and felt they could no longer 
control their dogs.  

Every day, you can help your dog by teaching her how to rest and relax in your home 
and during outings. Going on walks or riding in a vehicle should be relaxing for both 
human and dog. When I have a new dog in my home, I practice R&R daily by having the 
dog either tethered to me or crated for a while. I tether new dogs or crate them for travel; 
I do not allow them to jump around barking while I drive. 

They also enjoy walking on lead without pulling. How? Because they are taught to walk 
without pulling: I simply stop walking until they ease up on pulling. Going for walks is 
much more enjoyable if the dog isn’t yanking you along. Also, any dog will be more 
welcome in public settings if she has manners. Her energy will be more focused and 
calm if she is not in emotional overdrive while out walking. 

Retrieve. The retrieving game is not for every dog; those who enjoy it will let you know. 
I start with a toy tied on a lunge whip. Drag the toy around excitedly and the dog will 
probably chase it. If he does, this can be the game for a while. Then I start throwing one 
toy tied with a thin line a short distance and have another toy in my hand. If the dog goes 
to the thrown toy, I guide her back with the line and show her that I have another toy. 

The two-toy method helps many dogs learn to interact instead of just taking a toy and 
going off to play with it. The dog also learns to trade the toy in his mouth for the toy you 
have in your hand, which is more fun because you can keep that toy moving to entice 
him to continue to play with you. I add words for trading toys – “trade,” “drop it” or “give” 
are common words used.

Tug. I teach dogs to tug. The game of tug, with rules, is a very healthy, educational 
game. You start and end the game, and if the dog ever puts her teeth on your skin, the 
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game is over. I use an emotional tone to say “Ouch!” if I feel teeth on my skin. This helps 
dogs learn to play within limits. Self-limiting behavior is normal for dogs: Watch well-
socialized adult dogs play with puppies or senior dogs. They sense what is appropriate 
and play accordingly. Again, you can use two toys to help the dog learn to drop the one 
she is holding, signaling the end of one game and the start of another.

Search. Keep them thinking! I hide food, treats and favorite toys to encourage my dogs 
to search daily. When a dog finds these hidden treasures, I reward him with lots of 
praise. 

Agility. Many dogs enjoy agility training and benefit from the experiences that come with 
doing something physical. In agility training, dogs learn how to really use their bodies 
– and all four feet. Fearful dogs learn to be more confident, overweight dogs get some 
great exercise, but just about any dog can benefit from learning to negotiate his way 
over, under, through and around objects. Agility training can be fun for your dog – and for 
you, too. Remember to check with your veterinarian before beginning any weight loss or 
exercise program with your dog. 

Getting the Behavior You Want

Be proactive by teaching your dog to perform the behavior you want! We can reward 
any behavior we like and want to see more of, including being calm and gentle. The 
most effective way to squelch unwanted behavior is to ignore it. Why? Because giving 
any attention (even negative forms of attention, such as saying “no!”) for unwanted 
behavior is still seen by the dog as a good thing because he’s getting attention. You can 
immediately ask for another wanted behavior while ignoring what the dog has offered. 

Hand-feeding. Taking treats gently from all human hands is a valuable lesson and, of 
course, dogs love practicing it. Hand-feeding a dog is a great way to raise the value, in 
his mind, of interaction with all people. This simple human behavior builds trust in fearful 
or shy dogs. For all social dogs, we can hand-feed while practicing all known cues. 

Lure training and capturing. These are primary ways to train easily and quickly. In 
lure training, I guide the dog with a treat or toy – the lure – into a sit, down, stand, or up 
(jumping or climbing up on something). You can use lure training to teach a dog to use 
his paws to touch an object. For example, in my house I have a bell on the door to the 
yard. I show new dogs that the bell ringing causes the human to open the door. I teach 
dogs to ring the bell to go outside, which is helpful once a new dog has been house-
trained. 

I use capturing to reward any behavior I like, such as sneezing. You can capture 
any behavior and cause the dog to repeat it by assigning a word to the behavior and 
rewarding the dog whenever she does the behavior. I give it a word right away and use 
the word every time they do the behavior. Many dogs in my life sneeze as a way to 
request things they want; I prefer this to barking as a way of asking for things. I do teach 
“Speak” and give it that word (speak) from the beginning. However, I am careful to only 
reward “speaking” (barking) when it is wanted. Otherwise, “request barking” can become 
a problem behavior; if a dog believes that barking will get her what she wants, it can 
easily be overused by the dog. 

Teaching “wait.” I teach every dog to wait. I use wait at doors before going in or out, 
in the car, when I’m giving a dog a bowl of food, if I drop something I do not want the 
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dog to pick up. The cue I use is a hand signal: palm up, facing out toward the dog. I say 
“au auat” (a sound more than a word); my tone is firm but not harsh. The dog can be 
standing, sitting or lying down. If the dog tries to move forward, I physically block him 
with my hand, trying not to touch him but clearly communicating that he needs to pause 
briefly.

Teaching “stay.” Once a dog has learned to wait, it is easier to teach stay, which is 
used for longer periods of time than wait, times when you don’t want the dog to move. 
To start learning to stay, the dog should be in a sit or down position, since standing for 
long periods can be physically difficult, causing the dog to break position to get more 
comfortable. 

I start very close to the dog and reward often for non-movement. I build up the length of 
time the dog stays still before I start to move away. When I start to move during the stay, 
I take baby steps around the dog, not away from him. Many dogs want desperately to 
be near us, so go slow when teaching stay. If we cause a fear reaction, it is much more 
difficult for the dog to learn. Just like us, dogs learn best when they are enjoying the 
learning experience and aren’t stressed, emotional or distracted.

Teaching social skills with other animals. Most of us want to take our dogs out in 
public. Going places, of course, means that our dogs meet a variety of people and 
other animals, and they get to practice their social skills. Please protect your dog by not 
letting her have negative experiences. One way to help dogs learn to have more socially 
acceptable behavior is to have people meet you with their dog-friendly dogs to allow 
the dogs to have positive experiences. If your dog is not social, please read “Managing 
a Dog with Behavior Challenges.” Some dogs require more management than others, 
but with our help they can go out safely and enjoy a bigger life than the house and yard 
offers.

Providing medical and dental care. All dogs need regular medical and dental care. 
They need a family doctor just like us – one we trust to oversee their general health. 
Routine visits allow your doctor to see changes through examinations, blood tests 
and x-rays. Different parts of the country have different parasites, for example; your 
veterinarian will be able to keep your dog safe in your area. Please report any change in 
behavior to your family veterinarian. Often, changes in behavior are related to changes 
in the dog’s physical health. 

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.
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Disaster Readiness
By Sherry Woodard

If there’s ever a natural disaster or situation requiring evacuation in the area where you 
live, you’ll want to be ready to keep not only yourself safe, but your pets, too. You’ll want 
to think about how to be prepared for three types of disasters:
• Immediate, such as a gas leak or house fire, when evacuation is necessary right away
• Short warning, such as a toxic spill or fire in the neighborhood, when you have to grab 

your pets and a few supplies and leave within a short period of time
• Seasonal disaster, such as hurricanes, floods or forest fires, when you’ll need a plan 

for gathering your pets, packing up supplies and evacuating  

Here’s a checklist of some things you can do right now to be prepared for a disaster. 
Please don’t wait to do them. Anyone who has ever been in a widespread disaster will 
tell you that at the last minute vet hospitals are packed with people trying to get copies of 
their animals’ records, microchips and carriers.

 Put your pet’s ID on her collar: your name, address and phone number. Since cell 
phones and land lines may be down for a while, consider adding the phone number of 
a relative or friend who lives outside of your area.

 Have your pets microchipped and be sure to register the chip in your name and pro-
vide additional phone numbers.

 Have copies of your pet’s microchip information and contact information for the micro-
chip company in the event your pet gets lost.

 Have current photos of your pets in case one of them is lost. 

 Buy carriers appropriate for your pets’ sizes; the carriers should be easy to transport.

 Always have on hand at least a one-month supply of your pets’ medications.

 Make sure your pets’ vaccination records are current and you have copies.

 Periodically check your pets’ collars to make sure they fit properly and tags are se-
curely fastened. If the collar can slip over your pet’s head when you pull on it, you 
may lose him if he panics and pulls back from you. 

 Choose potential evacuation destinations – for example, homes of relatives or 
friends, pet-friendly hotels – in different directions so you’ll know where you’re going 
in the event of a disaster.

 Periodically print out a list of phone numbers for animal shelters, animal hospitals and 
hotels that are pet-friendly.

 Take an animal first-aid class if one is offered in your community and put together a 
first-aid kit for pets.

 Put all the information mentioned above (copies of your pet’s microchip information; 
current photos of your pets; pets’ vaccination records and contact information; list of 
phone numbers for animal shelters, animal hospitals and hotels) in one easily acces-
sible place in your house or garage so you can get these items at a moment’s notice 
for a quick exit.



• 435-644-2001 • www.bestfriends.org

You’ll also want to pack a storage container with necessary items so you can just grab it 
and go. Here are the items that should always live in this storage container:
• A roll of paper towels
• A pet-friendly cleaner
• Trash bags
• Small poop bags
• A small bag of litter
• Litter pan
• Pet first-aid kit

This means buying duplicates of a lot of items you may already have and use, but having 
these items in one location will save time when you are in a hurry to leave your home. 
Last minute items to grab:
• Food, canned and/or dry
• Gallon jug of water
• Treats or snacks

You can practice emergency readiness by doing drills during which you pack all needed 
supplies, including human supplies. 

Be aware that your pets’ behavior during and after an emergency evacuation may be 
different from the normal daily behavior you know and expect. Pets may panic as the 
danger nears and become lost before they are safely evacuated. If you do end up in 
the middle of a disaster, bring your pets inside and keep them inside. Block off rooms 
in your house to keep all your pets in one area, so if you need to evacuate, you can get 
your pets into their carriers quickly. Keep pets on lead if they must go out to eliminate. 
Remember, too, that one of the most important things you can do to help your pets 
during an emergency is to stay calm yourself.

Finally, watch out for hazards during the evacuation, such as chemicals on the ground 
or in floodwater, broken glass, sharp metal, hot surfaces, or downed, exposed electric 
wires. 

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Holiday Hazards for Pets

• Leashes 
• A pair of heavy-duty gloves
• A blanket
• Two towels
• Two bowls
• Can opener and spoon
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Fun Things to Do with Your Dog
By Sherry Woodard

There are many activities that you can enjoy with 
your dog. Here are some examples:

Agility. In agility trials, human handlers guide 
dogs off lead through obstacle courses that 
consist of hurdles, teeter-totters, tunnels, balance 
beams, weave poles, climbing structures, etc. 
Agility trials can be very competitive, or they 
can be done just for fun. Dogs gain confidence, 
release energy and learn how to stay focused 
while in high spirits. There are various 
organizations in the United States that sanction 
agility trials. For more information, visit www.
ehow.com. Click on “Videos” and then search for 
“agility training for dogs.”

Animal-Assisted Activities (AAA). These 
activities usually take place in a hospital or 
nursing home, not in a rehabilitative setting. 
Teams doing this type of visit help to improve 
mood or promote socialization rather than work on specific patient goals. Facilities 
that use animals for these activities may or may not require that handlers and animals 
become certified. 

Animal-Assisted Therapy (AAT). AAT is more goal-directed than AAA; the results may 
be documented to meet a particular patient’s specific goals. AAA and AAT are valuable 
tools that can be used to promote well-being while celebrating the joy inherent in the 
canine-human bond. There are several programs in the United States that certify both 
the handler and the animal for therapy work. For more information on both AAA and 
AAT, visit the website for the Delta Society (www.deltasociety.org), whose mission is to 
improve human health through service and therapy animals.

Backpacking. Dogs, like people, love to get away from it all! If you’re going on a 
backpacking trip with your dog, plan ahead. Taking a dog out on the trail without some 
type of fitness conditioning can be dangerous to your dog’s health. Fitness doesn’t 
come overnight, so start the process well before your trip. Check with a local authority 
to see if pets are allowed in the area where you’ll be trekking; some places allow 
dogs, but require permits. Carry a first-aid kit for you and your dog, and know how to 
administer basic first aid if your dog becomes injured. At any time of year, remember to 
pack enough water for you and your dog. For more information, visit www.dogplay.com/
Activities/hike.html.

Day Trips. Most dogs love to ride in the car. Take your dog along if you’re visiting friends 
or family. For a special treat, include a side trip to do some shopping with your dog. 
Some dogs love to browse at pet supply stores (many of which allow you to bring your 
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dog inside). Your dog may ask for a treat or two, so be prepared to spend a little money 
on this outing!

Dog Parks. Dog parks – places where dogs are allowed to roam free – are becoming 
more common in many cities. Most are securely fenced, have safety signs posted with 
park rules, and require that you clean up after your dog (take some bags in case they’re 
not provided). Social dogs enjoy meeting new dog friends and returning to see them time 
and time again. You might make new friends as well! If your dog is toy-sized, supervise 
him or her closely around other dogs. While trying to play, a big dog may injure a small 
dog unintentionally. Some parks have a section exclusively for small dogs. For more 
information, visit www.dog-play.com/dogpark.html.

Freestyle Musical Dance. This choreographed set of moves, performed to music, is 
done by dogs in partnership with their handlers. If you have not seen this new “sport” 
in action, you will be amazed at the level of expertise that can be achieved through 
teamwork, focus, and practice, practice, practice. For more information, visit www.dog-
play.com/musical.html.

Flyball. Flyball is a relay race that requires a dog to race over four hurdles, catch a 
tennis ball that has been released from a spring-loaded launcher, and then race back 
over the hurdles again. The dogs race in teams of four. Any dog who likes to chase a ball 
will probably love flyball, and it’s an excellent way for your dog to burn up excess energy. 

Frisbee. Dogs who love to play Frisbee, either purely for pleasure or in competition, are 
called disc dogs. Some dogs won’t allow their people to play without them! If your dog 
loves to play ball, you may want to buy a disc and get your dog involved in this great 
form of exercise. One word of caution, however: This sport involves a lot of jumping, so 
consult with your veterinarian before starting your dog on a vigorous Frisbee training 
program. For more information, visit www.dogplay.com/Activities/disc.html.

Hiking. Though most national parks don’t allow dogs on trails, there are many state 
parks that do. For more information on finding dog-friendly trails in your state, visit 
hikewithyourdog.com. Also, almost every city has trails pretty close by that you can 
explore with your canine companion. Even city streets can be used for a hiking 
adventure – take a local map and mark off a path up and down streets, adding a hill 
or two for more strenuous exercise. Don’t forget to pack a first-aid kit, poop bags, and 
plenty of water. 

Obedience. All dogs should receive some obedience training. How far you take it is 
up to you – some people want their dogs to compete in serious obedience trials, while 
others just want a dog who will obey simple cues in daily life. In either case, both you 
and your dog will enjoy the benefits of better communication and the increased bond 
between you that results from time spent together teaching, learning, and practicing. For 
more information, call your local animal shelter and ask for a referral for a training class.

Tracking. Playing hide-and-seek with a toy or item of clothing can be a tracking 
challenge for your dog. In winter, a fun game is to place a glove (with a treat inside for 
extra enticement) just under the surface of the snow.

http://hikewithyourdog.com
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Trick Training. Using clicker training or lure training (using treats for motivation) to 
teach your dog to do tricks is a great way to spend time with your dog, improve your 
relationship, and make obedience training even more fun. Once you and your dog have 
a repertoire of tricks, you can show off your wonder dog! Here are two websites on 
clicker training: www.clickertrain.com and www.clickertraining.com.

Vacations. If you haven’t taken a vacation with your dog, give it some thought. It can be 
very rewarding to have your dog along on your adventure, and many hotel chains accept 
dogs these days. To find dog-friendly lodging, visit www.dogfriendly.com, a website that 
also lists dog-friendly restaurants, parks, beaches and other attractions. The website 
called www.petfriendlytravel.com includes vacation rentals, such as cabins, condos and 
B&Bs. If you want to take it a step further, look into dog camps, the ultimate vacation for 
you and your dog. They provide games, training opportunities, and plenty of other dogs 
to interact with. For a list of dog camps, visit www.dog-play.com/camps.html.

When thinking about involving your dog in any strenuous activity, consider his or her 
health and physical ability. If your dog has not been exercising regularly, schedule a visit 
to your veterinarian. If more than a checkup (blood work to look at organ health, x-rays 
for joint health, etc.) is needed, your vet will advise you. He may also encourage you to 
increase your dog’s exercise level gradually.

Remember – your dog loves spending time with you, so get out there with your canine 
companion and have some fun!

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.

See also: Dog Toys
 Clicker Training for You and Your Pets
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Helping Shelter Dogs to Meet  
Each Other Successfully
By Sherry Woodard

Dogs are naturally social 
animals, but that doesn’t mean 
they all have the necessary 
social skills to meet each other 
politely. Why would you want 
shelter dogs to meet and get 
along with each other? Well, 
shelter dogs can experience 
stress when housed in runs 
individually, so one way to 
provide some social time for 
the dogs and reduce stress is 
to take them for walks together 
or set up play sessions. The 
first step to providing these 
types of enrichment is to 
introduce the dogs carefully and safely, with the awareness that dogs often lack social 
skills when meeting each other. If a shelter houses dogs in groups, the initial introduction 
of a new dog can be done the same way. 

To proceed with the meeting, have each dog on lead with a calm, relaxed handler. Keep 
the leads loose. A tight leash interferes with a dog’s ability to move naturally, and it can add 
a feeling of vulnerability by limiting his ability to move away at will or add frustration at not 
being able to approach the other dog. In addition, pulling on the leash might communicate 
to the dog that the handlers are fearful or anxious about their meeting. Don’t let the dogs 
rush up to each other; avoid face-to-face greetings (a rude way of meeting) by keeping 
them 8 to 10 feet apart. 

As the dogs approach each other, watch their body language closely. A polite greeting 
involves making very brief eye contact and then looking away. Some very well-adjusted 
social dogs will ignore the other dog. If no eye contact is made or the dogs just briefly 
glance at each other, the handlers should casually walk side by side, keeping the dogs 
moving. I allow them to get close, even sniffing each other, but not touching or greeting 
face to face. 

If the dogs stiffen their bodies, stare into each other’s eyes with their hair up, bare their 
teeth or lunge at each other, the handlers (if they’re comfortable doing this) can help the 
dogs by keeping them moving or creating a greater distance between the dogs. The dogs 
should be kept far enough apart so that they can’t touch and at a distance from each other 
that allows them to relax enough to occasionally break focus on the other dog. 

If at any point the handlers become uncomfortable, they should stop. End the walk when 
the dogs have calmed down, and try again later with short walks just like this. The goal is to 
build on any positive experience that occurs. Each time the dogs go out together, they may 
become more relaxed around each other and may be able to walk closer to each other.
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However, if the dogs continue to react in negative, defensive ways, to keep them and all 
other dogs safe, house them only with dogs they are comfortable with. At Best Friends, 
we continue to socialize them and help them improve their skills with walks and classes in 
Dogtown.

At Best Friends, dogs may live in groups of four or five, so we introduce many dogs in this 
way. Once each dog in a group has successfully walked with the new dog, the handlers 
walk the new dog into the run with the last dog. The handler who has the new dog on 
lead drops the leash and allows it to drag. If any of the other dogs showed behavior that 
concerned us while being walked with the new dog, we have that dog drag a leash, too. 
The leashes are for safety — to grab if needed. 

We watch the group for at least a couple of minutes before un-clipping the leash(es), and 
we continue to watch for at least 10 minutes before looking away or leaving the run. Also, 
as we watch, we don’t give too much attention to any of the dogs or start playing with them 
with their toys; the idea is to create a calm atmosphere, not cause excitement. For many 
introductions, we remove distractions —such as toys — from the run to reduce the number 
of potential reasons for conflict.

One thing to keep in mind: Shy and/or fearful dogs do not always show us their true 
behavior when we are with them. When we exit the run to watch more from outside their 
space, they may be more comfortable and have different behavior than what we have 
seen. 

If more walks are needed before everyone is comfortable (both humans and dogs), then 
we have the dogs live separately and walk them for multiple days. At Best Friends, the new 
dog is removed from the run at night and is re-introduced in the morning. This is the routine 
for the first week for most new dogs at the Sanctuary. Since unsupervised dogs sometimes 
make bad decisions, this routine helps keep the dogs safe. After a week of being closely 
monitored by the staff, if no concerning behavior has occurred, the new dog may start 
sleeping in the shared space. We also restrict the run to staff only (no volunteers) for the 
one-week period. This practice gives the dogs and the staff a somewhat calm first week to 
become friends.

Remember, dogs often need our help to learn proper social behavior. Many dogs need 
practice meeting other dogs to become comfortable and without continuing to practice, 
they will lack the skills to relax and enjoy new dog friends.

Besides providing social opportunities, encouraging dogs to interact politely also helps 
them become more adoptable. Every dog deserves our assistance to become more 
adoptable and to stay adoptable until he/she finds a wonderful home. You can make a 
difference in shelter dogs’ quality of life by adding enrichment with your time, attention  
and love. 

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.
____________________

Disclaimer: Best Friends Animal Society is not responsible for any injuries to anyone 
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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House-Training Your Dog
By Sherry Woodard

When you get a new puppy or dog, you’ll need to 
show him or her what is acceptable in your home. 
Different people may have different rules: Some 
want to train their dogs to eliminate in litter trays 
or on paper, while others want all “bathroom” 
business to occur outdoors. For your dog to know 
what you want, you have to establish a predictable 
routine.

How do I house-train my dog?

First, during those times when you cannot 
supervise him, it is wise to restrict the movement 
of a new animal during the house-training phase. 
You can house-train your dog by using a crate. Or, 
for limited periods of time, you can confine the dog to a small, easy-to-clean room, like 
the bathroom, equipped with a child gate. Under supervision, of course, he can have the 
run of the house.

Your dog should consider this space a safe place, so add the dog’s bed, water and 
things to chew on to create a comfortable den. The dog should be fed in this space as 
well. 

Set up a daily schedule where you walk your dog on lead (or carry her) to the desired 
elimination spot after meals, after naps, and every couple of hours in between. To 
reinforce that the trip has a purpose, you should not play with the dog during trips to 
eliminate. Use a word or phrase (like “do your business”) to remind the dog of her duty. 
As soon as she has produced, praise her lavishly and give her a treat.

What do I need to know about house-training a puppy?

Puppies cannot hold their bladders and bowels for more than a few hours. Even the 
most intelligent and well-intentioned puppy has to wait until its muscles develop before it 
can exercise appropriate bladder and bowel control, just like a human infant. If you must 
be away for more than two or three hours, and you are training the puppy to eliminate 
outdoors, you will need someone to help by walking the puppy for you. 

If you are training a puppy to eliminate on paper or in a litter box, the space the puppy is 
contained in will need to be large enough for a sleeping area away from an elimination 
spot. (Dogs don’t like to eliminate where they sleep.) Keep in mind that a puppy, if 
trained to paper or a litter box, may have a lifelong surface preference – that is, even 
as an adult, he may eliminate on paper if it is laying around the house. Having a puppy 
eliminate in the house will prolong the process of teaching him to eliminate outdoors. 
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How long does house-training take?

After a week or so of no accidents, you can begin allowing the dog freedom in the house 
after each successful trip outdoors. Supervision will still be needed, however, as well as 
praise and an occasional reward. Supervise the dog anytime he is given free run of the 
house, watching for signs such as circling and sniffing corners. 

How do I deal with “accidents”?

If an “accident” happens and you catch the dog in the act, stop him and escort him to 
the correct spot. Praise him if he stops eliminating when you ask him to. If you find the 
results of an accident after it’s happened, do not punish the dog, since punishment could 
make him afraid to eliminate in your presence. It’s more effective to clean up the mess 
and put it in the designated elimination spot, so the smell will help your dog recognize 
that this is where to go. 

If you’re training a puppy, keep in mind that a puppy’s muscles are still developing, so he 
may not be able to control himself when he eliminates in an inappropriate spot. Puppies 
mature at different rates, and some will take longer to develop bladder and bowel 
control.

Finally, there’s a difference between a dog who “marks” his territory and a dog who isn’t 
house-trained. Early neutering will reduce a dog’s inclination to mark surfaces with his 
scent. But, if a dog who is already house-trained starts having accidents, check with your 
veterinarian – there may be a medical cause.

Sherry Woodard is the dog training and care consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’ 
No More Homeless Pets mission.

See also: Crate Training: The Benefits for You and Your Dog
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Improving a Dog’s Social Skills
By Sherry Woodard

All dogs can benefit from 
practicing their social skills. 
Many dogs lack basic so-
cial skills, either because of 
limited exposure to other dogs 
and people, or a lack of posi-
tive experiences. Dogs who 
were raised without leaving 
their house and yard often 
show fear of many com-
monplace situations, such as 
meeting new people. These 
dogs are uncomfortable near 
new people because they 
look, smell and sound differ-
ent from their families. 

If a dog has had limited experience with the outside world, any change, such as a move 
to a new house or city, can be quite a challenge. When dogs like these end up in shel-
ters, they often have a very hard time adjusting to their new environment. They may 
have been great with their people, even with a few family friends, but when everything 
in their lives has been turned upside down, they become fearful and antisocial. Unless 
someone works with them to improve their social skills, they are often deemed unsuit-
able family pets.

We can help these dogs by teaching them that the world isn’t as scary as it seems. On 
the next page is a list of things to practice with a dog to get him up to speed on his social 
skills and more comfortable with all types of situations. When working with a dog, try 
to check all the boxes and use a fresh copy of the worksheet each month. If your dog 
develops positive associations with meeting new challenges, he will soon be comfortable 
and relaxed, ready to go places and do many fun things.

Sherry Woodard is the dog training and care consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’ 
No More Homeless Pets mission.
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Dog Socialization Check-Off Sheet

Handle all the dog’s body parts on a daily basis, giving praise and small food rewards  
for relaxing. As the dog becomes more comfortable, have other people start to handle 
the dog, too.

Introduce the dog to people.

 People of various ages: Differences in people:

❑ Newborn to three months ❑ Loud man

❑ Three months to six months ❑ Loud woman

❑ Six months to nine months ❑ Ethnic differences

❑ Newly walking toddlers ❑ Using oxygen

❑ One year old ❑ Using a cane

❑ Two years old ❑ Using a walker

❑ More than one toddler at a time ❑ Using a wheelchair

❑ Three to four years old ❑ Other______________________

❑ Groups of children playing

❑ Teenagers – boys and girls

❑ Adults – many different ones

❑ Seniors – many different ones

 People doing different things: People wearing different things:

❑ Singing ❑ Hats

❑ Dancing ❑ Glasses

❑ Clapping ❑ Sunglasses

❑ Jumping ❑ A helmet

❑ Hopping ❑ Coats with hood up

❑ Skipping ❑ Capes with hood up

❑ Whistling ❑ Gloves

❑ Jogging ❑ Masks

❑ Other______________________ ❑ Big boots

  ❑ Uniforms

Introduce the dog to other animals.  
To keep all pets safe, supervise at all times.

❑ Cats ❑ Kittens

❑ Dogs ❑ Puppies

❑ Horses ❑ Small pet animals
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Introduce the dog to household activities.

If the dog was an outdoor pet, everything will be new, so don’t do too much at once.

❑ Vacuum ❑ Dog nail clippers

❑ Broom ❑ Dog brush and comb

❑ Mop ❑ Sound of electric hair clippers

❑ Alarm clock ❑ Sound of electric fan

❑ TV ❑ Plastic bags flapping

❑ Radio ❑ A balloon with air escaping

❑ Noise-making children’s toys ❑ A recording of storm sounds

❑ Children’s pull toys ❑ A kite

❑ Umbrella (open and close it) ❑ Things being dropped

❑ Other______________________________

Introduce the dog to the big, wide world.

Take the dog on many different types of outings.

❑ Ride in cars ❑ See people on bicycles

❑ Walk on different flooring ❑ See people on skates

❑ Use stairs with and without backs ❑ See people using shopping carts

❑ Walk on bridges ❑ Meet new friends

❑ Visit other people’s homes

❑ Take the dog to be groomed

❑ See and smell parks

❑ Sit at coffee shop with you

❑ Use elevators

❑ Use automatic doors at stores

❑ Other______________________________
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Keeping Your Dog Safe and Sound
By Sherry Woodard

Why shouldn’t I let my dog run free?

Many dogs are allowed to roam the streets. The 
dog’s family might say, “Oh, he’s okay – he comes 
home eventually; he has friends out there.” But, it’s 
often a dangerous world out there. If you allow your 
dog to roam, you are abdicating responsibility for 
his safety. Here are some ways your dog could be 
harmed: 

• He might be hit by traffic, causing injury or 
death.

• She might be picked up by animal control 
officers, just doing their jobs.

• He might be poisoned or suffer injury at the 
hands of people who feel that the dog is a 
nuisance. 

• She might be poisoned by drinking antifreeze 
from a puddle, or ingesting snail bait or other 
toxins.

• He might fight with or be attacked by other dogs, resulting in injury.

What do I do about an escape artist?

If you have a dog who is an escape artist, start with securing your yard so he can’t 
escape. But, don’t stop there. Your dog may be escaping because he is bored. Try the 
following:

• Let him spend more time in the house, interacting with his pack (your family).

• Make sure she gets some active play time with some dog friends.

• Get him some fun things to chew on (like Kongs and hollow bones with treats 
stuffed inside).

• Get her a dirt box to dig in or a kiddie pool to splash in.

• Take him on more walks so he can smell and explore outside the confines of his 
yard. 

Make sure your dog gets plenty of exercise. A tired dog is much less likely to try and 
escape from his yard. He would much rather relax in front of the TV with his family!

What else can I do to keep my dog safe and sound?

Some other responsibilities of taking care of a dog are: 

• Make sure your dog always has a current I.D. tag on his collar, so that you can be 
called if he is found wandering alone. He should also have a microchip ID.
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• Spay/neuter your pet – it’s your responsibility to prevent unwanted animals from 
being born, and spaying or neutering helps animals lead happier, healthier lives.

• Take care of your dog’s health by bringing her to the vet for annual checkups. Be 
aware that your dog may require more medical checkups and medication as she 
ages. 

• Train your dog – teach him simple commands and proper manners so he will be 
well-behaved and welcome in any home or setting.

When you take an animal as a pet, it is your responsibility to stay committed to your loyal 
companion for a lifetime – through thick and thin, through whatever changes occur in 
your life. If you absolutely must find a new home for your pet, it is also your responsibility 
to find a home that is as good as or better than your own. 

Sherry Woodard is the dog training and care consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’ 
No More Homeless Pets mission.

See also: What Dogs Need to Be Happy
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Managing a Dog with Behavior Challenges
By Sherry Woodard

I have met many dogs with behavior 
challenges whose people want to keep 
them and help them, but they just don’t 
know how. This resource can help people 
learn how to manage dogs with behavior 
challenges like aggression. 

“Managing” means doing what is required 
to keep your dog from getting into trouble, 
while offering him great quality of life. It 
involves getting to know your dog, helping 
him to become as social as possible, 
supervising your dog when necessary – 
with the ultimate goal of keeping him safe 
for life.

You probably know that it’s not OK to allow your dog to injure a person or another 
animal. But, it’s also unacceptable to let your dog practice inappropriate or threatening 
behavior (such as lunging or nipping), even if that behavior hasn’t led to injury. Don’t wait 
for your dog to bite someone before getting help.

If you allow your dog to continue threatening behavior, you are putting yourself, the dog 
and others in danger. Without help, the dog can make bad decisions that may result in 
physical damage to a person or another animal, and could ultimately cost the dog her 
life. Don’t take that chance – learn how to manage your dog so everyone stays safe. 

There are various tools and techniques that can help dogs who are currently exhibiting 
dangerous behavior. I recommend reading this resource (and the others mentioned 
below) and working with a kind, gentle trainer, a veterinarian, and your family and friends 
to help your dog become less fearful and more comfortable in the world.

Fear and a lack of positive experiences are the main reasons for aggression in dogs. 
(For more information, see the resource called “Dogs and Aggression.”) You should 
be aware, though, that aggression can be genetic: Not every dog is born genetically 
stable. Your vet can help you determine if there’s a genetic component to your dog’s 
aggressiveness. 

Get to Know Your Dog
Just like people, dogs communicate using “body language,” so your dog is 
communicating with his entire body, not just his tail or his voice. To know how your dog 
is feeling, you’ll need to learn to read your particular dog’s body language. For more 
specifics, see the resource called “Dog Body Language.”

Many people chastise a dog for growling, thinking that the dog is being “bad.” But 
growling is actually a good way for your dog to communicate. Growling is his way of 
saying he is feeling threatened by something or someone. If you punish your dog for 
growling, you will have less warning before a possible bite. 
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Socialize Your Dog 
Many dogs with behavior challenges can learn to feel better about other animals, 
including people. If your dog is aggressive and fearful because she hasn’t had a lot of 
positive experiences, there is a good chance that you can have a more comfortable, less 
aggressive dog if you work with her gently and consistently. 

Before starting any training with your dog, please bring the dog to your vet for a medical 
exam. You’ll want to rule out medical causes for the dog’s aggressive behavior.

Start the training by teaching basic commands using positive-reinforcement training 
methods. Be a kind, gentle, patient leader. Don’t expect your dog to know what you 
want; you’ll need to teach him to focus and learn from you. So, work with the dog in your 
home, away from distractions. Teaching him in your home is going to help him know 
what you are asking for when you need him to focus on you in all other situations. 

In every interaction with your dog, think in terms of building a positive relationship: He 
must be able to trust you. Give plenty of rewards, but have the dog earn them. Ask 
the dog to give you a sit or a “down” before you give a treat. He should learn to wait 
for everything he wants. Remember, too, that even though training is a serious thing, 
learning should be fun for your dog! 

There are many helpful training resources in You & Your Pets, on the Best Friends 
website at www.bestfriends.org/theanimals/petcare/dogs.cfm. Here are a few to guide 
you:

• Why I Use Relationship-Based Training

• Positive Reinforcement: Training with Praise and Rewards

• Teaching Your Dog Basic Commands

• Clicker Training for You and Your Pets

• Improving a Dog’s Social Skills

• The Look of Fear in Dogs

• How to Educate Your Dog

• Teaching Your Dog the Joys of Touch

• Meeting Dogs Safely

• Barrier Aggression

• Object Guarding and Food Aggression in Dogs

• Recommended Dog Training and Care Resources

If it’s warranted, train your dog using a muzzle. Again, focus on the positive: Teach your 
dog to look forward to wearing her muzzle. For more details on the use of muzzles for 
training, read “Muzzles: A Tool to Keep Everyone Safe.” This resource will help you to 
work safely with your dog to change how she feels about new people and other animals.

If at any point during training you feel that your dog may injure you, stop! Think about 
what you were doing. Keep in mind that progress takes time; if you were pushing too 
far or too fast, slow down. Back up a step or two – to a place where the dog was having 
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fun. Check your tone and emotion. Did you become frustrated or angry? Could the dog 
have felt threatened? Most genetically stable dogs will respond to kind, gentle training by 
making steady progress. If you do reach a plateau and your dog stops making progress, 
make an appointment with your veterinarian for another medical checkup. Any kind of 
pain, infection or injury may have a negative effect on a dog’s behavior. 

Finally, learning and using socialization skills is a lifelong process for the dog. Keep 
practicing and rewarding her for the rest of her life. Your goal is a relaxed dog who is 
comfortable in the world and can enjoy a wide variety of experiences – doing more while 
staying safe.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

-----------------------

Disclaimer: Best Friends Animal Society is not responsible for any injuries to anyone 
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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Meeting Fearful Dogs Safely
By Sherry Woodard

When meeting new dogs, always use respect, 
caution, and attentive awareness. Think in 
terms of learning the dog’s language. Be 
aware of your speed while approaching any 
dog you don’t know – slow your pace and use 
a gentle tone as you approach. 

If you know the dog is shy or fearful, change 
your body language. Approach toward the 
side of the dog, not toward his head, and 
avoid direct eye contact. Watch the dog out 
of the corner of your eye for signs of fear or 
aggression, such as: 

• Body that is still or frozen
• Hackles are up
• Looking away or lowering of the head 

while still sitting up, or raising the head 
way up while looking away

• Staring at you (if a defensive dog stares 
into your eyes, look away – to show respect and for your own safety) 

• Growling 
• Wrinkling of the lips without teeth showing 
• Snarling with teeth showing 

If the dog is snapping or lunging, proceed with extreme caution or find someone with 
more experience to help you. When you are close, begin to make your body “smaller.” 
Lower the shoulder that is closest to the dog. Start turning so that by the time you are 
beside the dog, you are almost facing away (but don’t have your back turned completely 
to the dog).

Next, bend down next to the dog. (Do not bend down if the dog is snapping or lunging.)
Keep your hands to yourself and give the dog a few seconds to sniff you or try to avoid 
you. Glance at the dog, but avoid extended eye contact. If the dog has not moved 
away, stay where you are and try to think about the message you are giving to the 
dog. Building a relationship with each dog you meet will require patience and a time 
commitment. I talk to the dogs when I am meeting them; if they are defensive, I tell them 
gently that I am not a threat. I tell them about Best Friends, about Dogtown. 

I just keep talking as I try to get them to go for a walk with me. I loop a lead over the 
dog’s head (even if he is snapping or lunging). I don’t ever try to grab a defensive dog’s 
collar to clip on a lead. Once the loop is around the dog’s neck, I move away and wait 
to see if the dog will join me. If he does not walk, I wait; if he does walk, I just walk with 
him. The simple act of moving helps many dogs to relax, since they feel less like they 
are being cornered. 
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As we walk, I watch his body language and allow him to stop, sniff, eliminate – whatever 
he wants to do. If he panics, I stop in my tracks and, as soon as he stops flailing about, I 
bend down and wait for him to realize he is okay. A walk can take 10 minutes or an hour. 
The goal is for the dog to begin to feel better about being with me (i.e., the relationship 
begins). I don’t normally use treats during my introductions, but you can if you want to.

After that first walk, a dog will often greet me with less fear the next time she sees me 
coming. She’ll be more willing to move toward me and walk away with me. Most dogs 
I meet who act defensively at first are still willing to have a relationship; as mentioned 
above, it just takes patience and time. You will find that the rewards of a relationship with 
a dog are well worth the investment.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Dog Body Language
 Staying Safe Around Dogs
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Muzzles: A Tool to Keep Everyone Safe
By Sherry Woodard

A muzzle can be a helpful tool to keep everyone safe while 
you’re working to improve a dog’s social skills or trying to 
manage aggressive tendencies. I have used muzzles to safely 
help many dogs improve their social skills around people and 
other animals. With a muzzle on the dog, you can make even 
a scary situation a positive, successful learning experience. 

The number one reason that I recommend muzzle use is 
fear aggression. (For more on this subject, see “Dogs and 
Aggression.”) Other reasons for teaching a dog to become 
comfortable wearing a muzzle are:

1.	To	safely	handle	a	terrified	or	injured	dog	(either	a	
rescued animal or your own) in an emergency. 

2. To safely do a medical exam or groom a dog who is 
willing to bite. 

3. To prevent injury to other animals who are allowed to 
approach a dog who is willing to bite.

Regarding the third reason: Some dogs will need to 
continue to wear muzzles out in public because many 
people are oblivious about aggression in dogs. They 
allow their off-lead dogs to run up to dogs on lead, not 
realizing that it’s not always a safe thing to do. 

Even dogs with poor greeting skills are sometimes allowed 
to run up and then snap at the dog on lead. A muzzle is 
a wonderful tool to show that you are being responsible 
– doing everything you can to keep everyone safe. You can 
then try to educate the people who have their dogs off-lead 
about the dangers of allowing their dogs to approach dogs 
they don’t know. 

Types of Muzzles
There are several types of muzzles:

•	Plastic	basket	muzzle:	My	favorite	for	training.

•	Leather	muzzle:	These	vary	in	design,	so	be	sure	you	
choose the basket style so your dog can pant, drink and 
receive treats. 

•	Soft	muzzle:	My	favorite	in	terms	of	comfort	for	the	dog.	
I use this type once the dog has learned that having the 
muzzle on means she will be having fun. (Two types are 
Tuffie	and	Softie	by	ProGuard.)	

•	Grooming	muzzle:	I	don’t	use	these	for	training,	since	
the dog can’t pant, drink or eat treats with this muzzle on. 

Basket muzzle

Tuffie muzzle

Softie muzzle

Grooming muzzle
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•	Metal	basket	muzzle:	I	don’t	recommend	these	because	
they can break at the welded spots, leaving sharp wire 
ends or edges that can injure the dog or you. 

•	Emergency	muzzle:	In	an	emergency,	you	can	make	a	
muzzle	from	gauze.	(See	“How	to	Muzzle	a	Dog	in	an	
Emergency.”)

A good place to buy muzzles is www.morrco.com. If you use 
a	muzzle	on	a	dog,	make	sure	it	fits	properly	so	the	dog	will	
be comfortable wearing it. Watch how the muzzle is riding on 
the dog’s head – there should be no wear marks. Sometimes, 
moleskin must be added to protect the dog’s fur and skin.

You’ll also want to make sure that the dog can’t 
escape from the muzzle. For extra insurance that 
the muzzle can’t be rubbed or scratched off, you 
can attach two or more strings connecting the 
dog’s	flat	collar	to	the	muzzle	(see	photo	at	right).	
For even more security, attach a string from the 
top of the muzzle over the dog’s forehead and 
attach it to the dog’s collar (see photo below right).

Severity of Dog Bites
When it comes to dog bites, does the size of the 
dog matter? If a dog is willing to bite, a dog of 
any size can cause damage! Of course, a four-pound 
dog is not going to cause the same damage as a much 
bigger dog, but even a small dog can break the skin on a 
person. 

I hear far too often that the bite was an accident caused 
by	human	error,	but	then	I	find	out	that	it	wasn’t	a	first	
bite. If we don’t help dogs who have these “accidents,” 
we are being careless with their lives. Bites from dogs of 
any size to people’s faces and bites to babies and small 
children are rarely excused. The consequences could 
be severe for a dog who bites a child or a person’s face. 
See the box on the next page for a scale that’s useful to 
trainers, animal behavior consultants and vets in judging the severity of a dog bite. 

Wearing the Muzzle
Before you start training a dog with a muzzle, you’ll need to get the dog comfortable with 
wearing the muzzle. Here are the steps: 

1.	Purchase	an	appropriately	sized	basket	muzzle.

2. Allow the dog to see it and sniff it.

3. Feed treats very close to the muzzle, then have the dog touch the muzzle to receive 
the treat.

4. If the dog is relaxed around the muzzle, place a treat in through the front of the 
muzzle and slip it on. Allow the dog to take the treat and then remove the muzzle.  

Metal basket muzzle
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If the dog starts to panic or snaps, slow down and repeat steps 1 through 4 until the 
dog is comfortable.

5. Next, build up the time that the muzzle is on. Some dogs will be preoccupied with 
the	muzzle	at	first,	so	before	you	start	any	training,	you’ll	want	to	make	sure	the	dog	
is	able	to	focus	on	you	while	he’s	wearing	the	muzzle.	Give	lots	of	treats	and	work	
with the dog in your home or someplace with no distractions. 

Training with the Muzzle
Once the dog is accustomed to wearing the muzzle, it’s time to start the training. 
With the dog wearing the muzzle and focusing on you, teach and/or practice basic 
commands, giving praise and treats generously. (See “Teaching Your Dog Basic 
Commands.”) Do whatever else the dog enjoys – playing with toys, petting – so the dog 
continues to associate wearing the muzzle with positive things. Again, do this work in 
your home or someplace with no distractions.

When you’ve mastered basic commands, start taking the muzzled dog out walking on 
lead	in	a	low-traffic	area	(few	people	or	other	animals,	depending	on	what	the	dog	reacts	
negatively	to).	Give	lots	of	great	treats	through	the	muzzle	and	allow	the	dog	to	enjoy	
sniffing,	marking,	rolling	–	whatever	makes	it	a	great	walk	for	the	dog.	

Keep the walks brief: Use this short distance daily in different locations. When the dog 
is able to focus on you without becoming overly excited or fearful, try moving closer to 
whomever the dog has reacted negatively to (people or animals). Each dog will vary as 
to how quickly he/she can progress. Some dogs can move 10 feet closer at a time; for 
other dogs, two feet is a big challenge. You’ll want to be careful to keep the distance 
between the dog and the people or animals large enough so the dog doesn’t become 
overly excited or panicky.

If at any point the dog does become excited or fearful, move further away from the 
people or animals and raise the value of your treats. For example, if you normally reward 
with dog biscuits, give bits of cheese or cooked chicken instead. It’s a good idea to carry 
a variety of treats at all times, since it may help the dog to stay focused or return to 
focusing on you instead of reacting negatively to people or other animals being nearby. 

This standard scale was developed by Ian Dunbar to judge the severity of dog bites 
based	on	damage	inflicted.	

•	Level one: Bark, lunge and no teeth on skin.

•	Level two: Teeth touched skin, no puncture.

•	Level three: One to four holes from a single bite; all holes less than half the 
length of a single canine tooth.

•	Level four: Single bite, deep puncture (up to 1 1/2 times the depth of a single 
canine tooth). Wound goes black within 24 hours.

•	Level five:	Multiple-bite	attack	or	multiple	attack	incidents.

•	Level six:	Missing	large	portions	of	flesh.

Anyone with sensitive skin – such as babies, young children and elderly people –  
will have more damage.
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Also, by varying your treats, you can keep this daily activity interesting for the dog.

Next,	build	up	the	traffic	by	walking	in	places	where	more	people	or	other	animals	are	
passing by. Recruit people that the dog is comfortable with and have them appear, 
approach and give treats. Even if the dog’s challenge is not people, this is a great way to 
reinforce that good things happen when she’s out wearing her muzzle. 

The	next	step:	Practice,	practice,	and	more	practice!	Every	day,	work	at	getting	closer	
to whomever the dog reacts negatively to – but do it at the dog’s pace. If you try to 
progress	too	quickly,	the	dog	will	have	a	more	difficult	time	focusing	and	changing	his	
behavior and his emotions. Keep in mind that change will take time – and every dog is 
an	individual.	Genetics	and	life	experience,	or	lack	of	experience,	will	be	different	for	
each dog.

For dogs who are willing to bite strangers: Strangers can become friends if you work 
slowly and carefully with the dog. Once the stranger can approach the dog safely, have 
the stranger start giving treats, then gradually move on to touching and petting the dog, 
holding the lead and walking with the dog. Don’t remove the muzzle until the dog is 
clearly looking forward to spending time with this person. If you see any fear in the dog, 
slow down! Keep the dog muzzled while practicing in many different locations, including 
your home. Over time, you can build the dog’s circle of friends for life.

For dogs who are willing to bite other animals: I have had lots of success with 
teaching these dogs to focus on me and walk past other dogs on lead, cats outside, and 
wildlife such as squirrels and rabbits. To be absolutely safe, always have a muzzle with 
you for emergencies. 

To sum up: If there is any chance that a dog is willing to cause physical damage, please 
manage him/her with a muzzle to keep everyone safe. Dogs who lack social skills with 
humans and other animals can often make visible progress by wearing a muzzle while 
we help them change their associations from negative to positive. Remember to keep 
practicing and rewarding the dog. Your goal is a relaxed dog who is comfortable in the 
world and can enjoy a wide variety of experiences – doing more while staying safe.

For More Information
Check	out	the	many	behavior	and	training	resources	in	You	&	Your	Pets	on	the	Best	
Friends website: www.bestfriends.org/theanimals/petcare/dogs.cfm.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

------------------

Disclaimer: Best Friends Animal Society is not responsible for any injuries to anyone 
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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Preventing Object Guarding  
and Food Aggression
By Sherry Woodard

What is object guarding?
An object-guarding dog is one who guards 
objects that he considers to be valuable. Often, 
the object is food or a treat, but it can also be 
other objects such as a toy, a bone or an item 
picked out of the trash.

Why is object guarding a problem?
It is not unusual for dogs to covet objects and 
guard them from each other. In a group, dogs 
often threaten each other, but then one of them 
backs down and everything’s fine. In a home 
environment, however, object guarding can 
be dangerous if your dog sees you or other 
family members as someone he needs to guard 
against. You can easily get bitten trying to take 
something away from a dog who is a serious 
guarder.

Children can be especially vulnerable, since they are at eye level to the dog and may 
not understand personal space. Keep children away from a dog until the dog is willing to 
give up any item when you issue the cue “give it.” 

How can I prevent my dog from guarding food?
The following exercise should only be done by adults (not children) and it should be 
used to prevent serious guarding behavior from starting. If your dog is already guarding 
his food or other objects, read the resource called “Managing Object Guarding and Food 
Aggression.” 

Here’s how to prevent guarding:

Place an empty food bowl on the floor. Sit or kneel on the floor near the bowl with a 
bag of kibble. With your hand, place a few pieces of kibble in the bowl. Say to the dog, 
“Take it,” and let the dog eat the kibble. After you and your dog practice this routine a few 
times, place a few more pieces in the bowl, but this time keep your hand on the bowl. If 
the dog is fine with your hand on the bowl, practice three more times. 

Then, if there have been no signs of guarding (growling or stiffening), put a few pieces 
of kibble in the bowl, but this time, take the bowl away and add a treat to the kibble – 
something that your dog likes even more than kibble (such as 1/2 spoonful of wet food). 
Give the bowl back to the dog so she can eat. Practice this routine five times. Use just a 
few pieces of kibble each time, adding only a small amount of wet food or a small treat. 
(You don’t want a sick dog or a fat one!) 
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If your dog has still shown no signs of guarding, move on to the next step. Stand up and 
remove the bowl from the floor. Add a morsel of wet food and return the bowl to the dog. 
Repeat five times. If you can complete all these steps without signs of guarding, you 
should be able to safely feed your dog. One thing to remember, though, is that she may 
be fine with you, but not with other people who attempt to feed her.

If the dog becomes uncomfortable at any point, back up to the step where she was 
relaxed and work forward from that step again. If your dog is a serious guarder already 
(growling or stiffening up when you try to take something from her), read “Managing 
Object Guarding and Food Aggression.” In fact, you may want to get help from a reward-
based trainer.

How can I train my dog not to guard other objects?
Dogs who guard food may also guard other objects, such as a toy or bone. You can train 
your dog not to guard these objects by getting him to “trade up” for something better. If 
you practice with many levels of trades, your dog will always expect something better in 
return for what he’s giving up, and will gladly relinquish the guarded object. Here’s how it 
works:

First, do not have high-value items (things the dog values highly) lying around while 
you’re training. Start with something that your dog has very little interest in. Give him the 
object and say “take it.” Then, say “give it” and take the object back. Reward him with 
a treat from your pocket. Practice this routine five times, then walk away. Repeat three 
times the first day.

On the second day, move to a slightly more valuable item. As on day one, do five trades 
(accompanied by “take it” and “give it” cues) three times throughout the day.

On the third day, put a more valuable item on the floor and bring the dog’s attention to 
it. After he settles in for a chew, ask him to trade (“give it”) for a higher-value item. If he 
shows no signs of guarding, you can practice this routine a few times. Again, as with 
food, back up to the step before if your dog becomes uncomfortable. 

Remember – be very careful. Do not include other adults in the training until you can 
trade up for the highest value item with ease. 

How long do I have to practice these routines?
If you have a dog with a tendency to guard food or objects, you should practice the 
above routines often to prevent any future problems.

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.
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Managing Object Guarding  
and Food Aggression
By Sherry Woodard

Please use caution at all times when 
working on managing object guarding 
and food aggression. If you are at all 
uncomfortable with doing the techniques 
described below, ask a reward-based 
trainer for help in teaching your dog not to 
guard food or objects. 

Guarding (possessiveness) is a natural, 
normal behavior for dogs. Some dogs will 
guard any valued item or space – their 
food, food bowls, toys, treats, chewies, 
bones, beds, couches. But, object guarding can be dangerous if a dog sees a person as 
someone he needs to guard against. You can easily get bitten trying to take something 
away from a dog who is a serious guarder.

Dogs who have shown guarding behaviors can be taught new associations to help keep 
them and their families safe. First, if guarding is a new behavior, visit a veterinarian for a 
health check. As with any sudden behavior change, the dog may have a medical issue 
that needs to be addressed.

To manage guarding behavior, you’ll do two things: hand-feeding and practicing trades. 
Start hand-feeding and practicing trades at the same time. To hand-feed, stop using a 
food bowl and start hand-feeding all meals to the dog, giving him a few pieces of kibble 
at a time. By doing this, you’ll change the association of hands near the dog’s food from 
negative to positive. When you practice trades with the dog, you’ll teach him to always 
expect something better, making it worth trading. 

When doing the hand-feeding and trading exercises, work with only one dog at a time. 
No other dogs should be within sight of your guarder. To stay safe and for the best 
chance of success, work at the dog’s pace. Do not move on to the next step if the dog is 
not improving.  

If the dog becomes threatening (growling, stiffening up, etc.) toward you at any point, 
back up to the step where she was relaxed and work forward from that step again. If the 
dog is a serious guarder already when you start training, you must be very careful and 
pay close attention to the dog’s body language to detect any signs of guarding. Again, if 
you become uncomfortable while doing the exercises, stop and get help from a reward-
based trainer.

Here are the steps for teaching trades:

1. Start by giving the dog something she has never cared enough about to guard (a “low-
value item”). Tell the dog to give it up (say “give it” or “give”). Take the item and hand the 
dog a small yummy treat that you have tucked in your hand out of sight. Give the low-
value item back and walk away. Wait two minutes. Then, approach again and repeat the 
exercise six times.
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2. Practice for three days – doing six approaches daily. Each day, change the low-value 
item to a different low-value item.

3. After three days of practice, approach the dog and hold out an object that she has 
guarded in the past (a high-value item), but don’t allow her to take it. Say “give” as if you 
are asking for the item and take the item away while handing her a small yummy treat. 

4. Again, practice six approaches each day for three days. Change the item each day to 
a different high-value item that the dog has guarded before.

5. After three days of practice, approach and hand her one of the high-value items that 
you have used before. Walk away (at least six feet) and wait two minutes. Then, take a 
deep breath, relax, smile and approach the dog. Say “give,” take the item, and hand her 
a small yummy treat. 

6. Again, practice six approaches each day for three days. Remember to change the 
high-value item daily to other previously guarded items.

7. After three days of practice, lay all the high-value items on the floor and wait for the 
dog to settle on one. Then, approach with a small treat tucked in your hand. Practice six 
approaches, exchanging the high-value item for the small treat. Between approaches, 
remember to walk away and wait two minutes before approaching again. 

8. If the dog is still doing well, leave the high-value items on the floor and practice the 
exercise at least three times each day for at least a week.

To reinforce the lesson, it’s a good idea to have other adults work with the dog. Start 
them off with the low-value items and have them work their way through the exercises. 
Supervise their interactions so you can see how the dog is doing. It also helps to practice 
in a variety of locations by taking high-value items and treats on outings.

If you have a dog who guards food or objects, you should practice the above routine 
often to prevent any future problems.  

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’ 
No More Homeless Pets mission.
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Preventing Jumping Up in Dogs
By Sherry Woodard

Most puppies are so cute (and so short) that we allow 
them to jump up on us. By the time they reach adulthood, 
however, jumping up to say hello is not so popular. 

The best way to teach a dog to stop jumping up is to 
teach and practice proper greetings. Dogs can easily 
learn to sit every time they greet a person, even when 
they are very happy to see that person. When they are 
trained to associate meeting a person with a sit cue and 
a treat, soon they will sit and wait for a treat without a 
cue. 

If you have more than one dog, practice with each dog 
alone. Teach your dog to sit in front of you for a small 
treat. Hold up the treat, say “sit,” and then offer the treat 
when the dog complies. Give the treat only if the dog’s 
bottom is on the floor. (Don’t reward for a half-sitting 
position.) Have your dog wait one second, then two, then three for the treat.

When your dog is consistently sitting for a treat, you can practice leaving and returning. 
Place a mat or dog bed inside the entryway of your house, where the dog will be situated 
when the door opens. (Since many entryways are tile or wood, a dog will be more willing 
to sit or lay on something more comfortable and less slippery.) Place a treat jar outside 
your door.

Go outside, pick up a treat and, as you enter, ask the dog to sit. Use your body to 
position the dog on the mat as you walk in. Do not give the treat or praise until the dog 
sits. You may need to be patient, since this is the greeting scenario that the dog has 
trouble with. Avoid using an angry tone if your dog doesn’t do what you want. Just say 
“sit” once and wait, holding the treat in front of you. 

If you have practiced enough inside the house, your dog will eventually sit in the greeting 
situation. If she doesn’t, practice some more inside the house, and use higher-value 
treats. When she is consistently sitting for a treat, try the exit-and-entry routine again.

When your dog is greeting you with a good sit as you open the door, you can start 
adding a knock or ring of the doorbell. When she is doing well with that, practice with 
friends. Have friends come to the door, knock and ask for a sit as they enter. Soon 
you will have proper greetings every time. A treat jar may be needed for a while, but 
eventually you can move to praise alone.

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.

See also: Positive Reinforcement: Training with Praise and Rewards
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Coping with Reactivity in Dogs
By Sherry Woodard

Some dogs are reactive toward other 
dogs when they are on lead: They 
whine, bark, snarl, growl or lunge 
at other dogs. It can be scary or 
embarrassing — and take all the fun  
out of walking your pup. Dogs can also 
be reactive toward other things: men, 
people on skateboards or bikes, cats or 
other animals. 

One of the great things about dogs, 
though, is that they frequently guide us 
to the best way to address a problem. 
We just have to remind ourselves 
that the behavior we object to is not 
the problem; in fact, it is the dog’s 
solution to a problem. For the dog who 
is frightened, insecure, or trying to 
keep other dogs away from his people 
(whether it’s to grab all of their attention 
for himself or protect them from harm), 
barking, snarling and/or lunging 
are usually successful solutions to the problem. In the dog world, these are distance-
increasing behaviors designed to keep the unwanted dog (or male person or skateboard) 
away. If the other dog doesn’t get it, the people on the end of the leash usually do — they 
retreat and take their dog with them. 

Whether your dog is reactive toward other dogs or someone riding a bike, the training 
technique to eliminate the behavior is the same. You can use the dog’s desired outcome 
(moving away from the other dog or the scary bike) as the reinforcer to teach an alternate 
behavior. 

We’ll use reactivity toward other dogs to describe the training technique. Begin by setting 
up structured sessions with the assistance of some helpers — a person with a calm, non-
reactive dog on lead. Here are the steps to follow:

1. With your dog on leash, approach to the point that your dog notices the other dog but 
has not yet started to fuss at the other dog. Immediately and calmly say “Let’s go” and 
walk your dog away from the helper dog. 

2. When you are far enough away that your dog can focus on you again, have fun with 
your dog using praise, toys or treats. 

3. Repeat the exercise a number of times: Approach the other dog and then lead your dog 
away before he reacts to the other dog, keeping it positive and fun. 

4. When your dog begins looking to you in anticipation of moving away at the end of the 
approach, you can use that behavior (looking away from the other dog) as the cue for 
moving some distance away. 
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5. As the dog builds positive experiences with other dogs on leash, you can begin 
decreasing the distance between the dogs on the approaches. This will be possible 
because your dog will be more relaxed and more confident in his new solution to the 
stressful situation. 

While you and your dog are building these new skills into habits, avoid walks where 
unpredictable encounters may occur. Even after your dog is comfortable on lead around 
other dogs, be aware that your dog doesn’t have to approach and meet every dog who 
comes your way. Other people may be working on similar challenges with their dogs, and 
not approaching them may be of great help with their training efforts.

For additional information about using this type of training to teach new behaviors, check out 
trainer Grisha Stewart’s website:

empoweredanimals.com

empoweredanimals.com/BAT-basics.pdf 

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.

http://empoweredanimals.com/BAT-basics.pdf
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Helping Shelter Dogs Develop Life Skills
By Sherry Woodard

Tara’s run is a training facility at Best Friends that contains real-life equipment to help 
dogs become familiar with structures they’ll encounter in a home once they’re adopted. 
Because shelter dogs often come from backgrounds where they weren’t taught social 
skills and many haven’t lived in homes, this equipment helps them become ready to go 
on mobile adoptions and then successfully transition into living happily in homes. These 
structures can be built inexpensively by anyone handy with a hammer.

You don’t have to build special equipment; you can use pre-existing stairs or ramps, for 
example. Start teaching these life skills in a calm environment free of distractions. You 
can then move on to practicing anywhere and everywhere to help dogs generalize.

Remember to keep training sessions fun by using praise, pets and treats to encourage 
the behavior you want.

Above: Stairs with backs go up to a 
walkway with different types of flooring, 
such as linoleum and tile. Anything new 
can be scary, so dogs who haven’t lived in 
homes may need to get comfortable with 
stairs and different types of flooring. 

Below: The other end of the training 
walkway. This side has stairs without 
backs. Some dogs refuse to start at this 
end because stairs without backs are 
more frightening. With practice, they will 
approach the walkway from both ends.
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Many dogs need practice living in a 
house, so this structure helps dogs 
become comfortable with entering and 
exiting doorways, walking down a hallway, 
and walking on different types of flooring.

This structure helps to build a dog’s 
confidence. While the dog is on 
lead, the lead can be put through the 
opening in the top and the dog can be 
encouraged to walk through.

The short table was designed to teach 
dogs to stay in one place. Dogs can 
be taught to sit, stay down and stay. 
It can also be used for handling and 
grooming.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.
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Teaching ‘Come’
By Sherry Woodard

The best way to have your dog 
come reliably is to make it a party 
every time you call her and she 
comes to you. Whether the party 
involves giving treats, affection, 
praise or toys, she should never 
have a reason to think twice about 
coming to you. 

To teach your dog to come, 
prepare yourself for the lesson 
with pea-sized treats in a treat 
pouch you wear and/or a favorite 
toy tucked in your pocket. Take 
the dog somewhere with few 
distractions. I tether the dog to me, 
a doorknob or a chair leg so she won’t wander off. Say “come” (or her name) only once, 
but say it with great enthusiasm and wave treats right in front of the dog’s nose. Reward 
her with a treat when she comes and repeat the exercise. If she does not come within a 
few seconds after you say “come,” don’t repeat the cue. Just wait until she comes, reward 
her, and start again. Do this over and over; to keep it fun, always use a happy tone. 

When she comes consistently with only a short distance between you, gradually increase 
the distance and repeat the exercise. The length of leash can grow to a 20- to 30-foot-long 
line with improved skills at learning the cue. A dog should never be allowed off-leash, or at 
least never be asked to come when off-leash, until she has perfect recall on leash. 

Once you have practiced in locations with few distractions, start practicing in locations with 
more distractions. Then, add other people to the game of learning. Start with the exercise 
described above: Have a friend stand near the dog and instruct him/her to say “come” 
and give her a treat when she complies. Next, stand a short distance from your friend and 
alternate saying “come” and giving treats. You and your friend can start moving farther 
away from each other and have the dog on a long leash so she can run between you for 
fun and treats. This can grow into a long-distance game of recall. It’s a great way for your 
dog to interact, exercise and learn to enjoy more people.

One of the reasons that “come” can be challenging to teach is that much of the time, it is 
used to interrupt what a dog thinks is fun. For instance, say your dog is running in the yard, 
barking at the neighbor’s cat. You respond by yelling, “Stop that and come in the house!” 
For the dog, continuing to bark at the cat is a lot more fun than responding to your stern 
tone of voice. So, call your dog in a cheerful voice and reward her generously when she 
comes.

To create a positive association with “come,” don’t use it casually. “Come” can be a 
lifesaving cue if your dog is in danger. Practice until it becomes a reflex for the dog. 
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Remember to keep all learning as fun as possible. Use a happy tone, be patient, and keep 
lessons short and frequent.   

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Why We Use Relationship-Based Training
 Teaching Your Dog Basic Cues
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Teaching ‘Down’ and ‘Stay’
By Sherry Woodard

“Stay” is a lifesaving cue to teach all dogs. When can “stay” save your dog’s life? 
Whenever giving the cue would prevent your dog from making a mad dash out the front 
door, the car, or the backyard gate. Stay is a cue that many people forget to practice – and 
without practice, your dog may not have this skill when it truly matters. 

Prepare yourself for the lesson with pea-sized treats in a treat pouch you wear and/or a 
favorite toy tucked in your pocket. Select a place with few distractions. I offer a flat pad or 
mat for the dog to lie on. I think it helps communicate to the dog that if he moves from that 
spot, he will be going back and trying again before a reward comes his way. For the dog’s 
comfort, I teach him to stay in a “down” position. He can wiggle in a “down” without leaving 
his stay, whereas wiggling in a “sit” or “stand” often means leaving the desired position.

Down

If your dog doesn’t know “down,” 
here’s how to teach him: Start 
with the dog sitting in front of you. 
Hold a treat near his face, then 
move the treat down toward the 
floor. Wait a moment, holding the 
treat close in to the dog’s body, 
then move the treat slowly away 
from the dog. Be patient with 
this exercise – it may not work 
perfectly the first time. If the dog 
gets up instead of lying down, try 
again. Once the dog lies down, 
praise him and give him the treat. 

When the dog is consistently doing a “down,” 
add a verbal cue (e.g., “down”) when the dog 
is lying down. If you start giving the cue before 
the animal is doing the behavior, the dog will 
not clearly associate the cue with the behavior. 
Instead, get the behavior first and then start 
giving the cue while the dog performs the 
behavior. Gradually move the cue back in 
time until you are giving the cue before the 
behavior. If done correctly, this is an easy way 
for the animal to learn that a particular cue is 
associated with a particular behavior. 

Stay

To teach “stay”: Have your dog lie down. Put 
one hand out toward him and say “stay.” Give 
a treat quickly, before he moves. He may then 
get excited and stand up. Have him lie down 
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again and repeat: Say “stay” and give a 
treat quickly so he gets the idea that the 
treat is given only when he is down. 

Then, start lengthening the time before 
the treat is popped into his mouth. I start 
using a release word to indicate that the 
dog may move. In fact, I use the word 
“release” because it is a word not often 
used in casual conversation. Once your 
dog is waiting consistently in a “down,” 
move one step away before stepping 
back and giving him the treat. Use 
small steps for best results. I continue 
this process, gradually increasing the 
number of steps back, until I have the 
dog waiting for a treat while I leave the 
room and return. 

If your dog is high energy or easily bored, you can start the lessons with a tether on him so 
he cannot move away. If you started with a tether, remove it once you have a brief “stay.” 
If your dog needs many lessons with the tether before he has the self-control necessary to 
do a “stay,” don’t worry. Some dogs need more time to get the idea. 

Remember to keep all learning as fun as possible. Use a happy tone, be patient, and keep 
lessons short and frequent.   

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Why We Use Relationship-Based Training
 Teaching Your Dog Basic Cues
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Teaching ‘Leave It’
By Sherry Woodard

Like “stay,” “leave it” is a cue that may 
prevent your dog from being injured and 
may even save his life. “Leave it” should 
be taught to all dogs and practiced 
frequently. Hazards that you want your 
dog to leave alone include antifreeze 
in a puddle; sharp bones, broken glass 
or any other dangerous trash on the 
ground; and even a dog squabble at 
the dog park. Your dog responding to 
the cue “leave it” can be the difference 
between you giving quick praise or 
heading to an emergency vet clinic. 

Teaching “leave it” is not difficult. Do the 
lessons inside your home or in an area with very few distractions. I prepare by loading a 
treat pouch with pea-sized, high-value treats – food the dog will find enticing but won’t take 
him a long time to eat. I place a boring item (something the dog has not seen before) on 
the floor. The item — an unopened can of human food from the kitchen, for example — will 
get the dog’s attention but most dogs won’t want to pick up the can. 

Allow the dog to approach the can and as he starts to sniff, say “leave it” in a happy tone and 
pop a treat into his mouth. Change the item to something else that he probably won’t want 
to pick up and repeat the exercise. Try five different items, repeating the exercise, and each 
time move farther away from the item so the dog has to come to you to get the treat. 

After using five different “boring” items and gradually increasing the distance between 
the dog and the treat, start using slightly more exciting items. You know your dog, so you 
alone know what items he would consider more interesting, but don’t jump to “high-value” 
items right away. To increase his chances of success at learning the cue, you want to 
work up to high-value items gradually. If Kleenex or a piece of plastic, for instance, would 
attract your dog on a walk, don’t start with those. Choose the items based on your ultimate 
goal: Anytime you say “leave it,” you want to be confident that your dog will indeed leave 
whatever it is and come to you. 

The reward can change as well. If your dog has a favorite toy, squeak it and play for a 
moment when he comes running to you after leaving the other item of interest. Most dogs 
love interacting with us, so a moment of praise or play with a toy can be just as effective as 
a treat. 

Even though you’re practicing “leave it” as a way to keep your dog safe, you want him to 
see it as a fun game you play. When your dog is proficient at the game in your home, start 
practicing in a variety of locations with more distractions.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Why We Use Relationship-Based Training
 Teaching Your Dog Basic Cues

Shade is a champ at “leave it”!
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Teaching ‘Speak’ and ‘Quiet’
By Sherry Woodard

Why would you want to 
teach your dog to “speak” 
(bark)? Well, teaching a dog 
to bark on cue can actually 
help control excessive 
barking. Plus, barking is 
one way for dogs to express 
themselves.

To teach “speak,” I often 
have another dog act 
as a role model. This 
technique works amazingly 
fast if you are rewarding 
the “speaking” dog with 
soft, small yummy treats. 
Tether both dogs and stand in front of them so you can be ready to reward the “speaking” 
behavior from each dog.

If you do not have a role model who speaks, start by tethering your dog and standing in 
front of her. Show the dog the treat and wave it close enough for the smell to be enticing.

Most dogs will then start offering any behaviors that have been rewarded in the past (sit, 
down). Others may wiggle and seem confused. Give the dog time to become slightly 
frustrated. It doesn’t take more than a minute for most dogs. If the dog makes any sound 
— a whine or a yip — give her a marker (a click from a clicker or a verbal “yes”) to mark 
that moment, then reward her with a treat. 

Step back and wait again. I reward for any sound for about five repetitions, then I wait for 
more sound. If I don’t get a bark but do have more vocalizing, I continue to reward the dog. 
Practicing this cue daily and keeping it fun should increase your success.

I do meet dogs who are not barkers. If your dog is not enjoying learning to speak, I suggest 
that you move on to something both you and your dog will enjoy.

I have also met many people who say they will never again teach a dog to speak because 
their dog started barking all the time, as a way of requesting treats. If you want your dog to 
speak on cue, reward her for speaking only when you have asked her to speak. Ignore any 
unsolicited barking: Turn your body away or walk away. 

Try that for two weeks. If your dog persists with unsolicited barking (following you, looking 
at something and barking) after two weeks, then I recommend teaching “quiet.”  

You can teach “quiet” by rewarding the dog between barks. You want to be clear that you 
are rewarding the quiet, not a bark, so use a marker — a clicker or your voice saying “yes” 
— at the quiet moment.
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Start by rewarding a quiet moment, then reward for longer and longer periods of quiet. 
Your dog will learn that if you give the cue  “quiet,” she will only be rewarded if she doesn’t 
make a sound. There’s no need for a tether when practicing the “quiet” cue because 
these dogs are normally in our faces or staring at something (a bowl, a ball, the door). I 
recommend practicing often and adding more training. These dogs love to interact!

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Why We Use Relationship-Based Training
 Teaching Your Dog Basic Cues
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Teaching Your Dog the Joys of Touch
By Sherry Woodard

Many dogs have sensitive areas where they would rather 
not be touched. If you’ve adopted a dog with an unknown 
past, you may never know what past experiences 
triggered your dog’s current aversion to having certain 
areas of his body touched.

These past experiences may have included one or more 
of the following:

• If the dog’s nails were cut to the quick, it is very 
painful. The next time someone tries to lift and hold 
a paw, the dog may expect pain.

• If the dog was badly matted or overdue for a 
grooming, her hair may have been pulled during 
grooming. Mats themselves can become painful  
as they pull on the skin.

• A lack of socialization is a common reason that some dogs don’t enjoy touch as 
much as they would if they had been properly socialized.

You don’t have to accept the status quo, however. You can help the dogs in your life 
learn to enjoy touch more. First, see a veterinarian to rule out any medical causes for 
the discomfort. Then, you can begin to work on teaching your dog new associations to 
touch.

Here are a few things you will need:

• Comfortable clothes that allow you to move freely.

• A lead, to let the dog have freedom of movement without allowing wandering.

• A washable mat big enough for you and the dog to sit on. Ideally, the mat would 
be big enough so the dog could lay down on the mat next to you or between your 
legs.

• A treat pouch, such as a fanny pack with a zipper or other closable pouch. 

• Treats to fill the pouch. The treats should be small enough so that doling out many 
treats won’t be a meal or cause stomach upset. (Try mixing dry kibble and soft 
moist kibble.)

• A grooming kit: a comb, a brush, and nail clippers. (These are for teaching more 
than actual grooming.)

If you are doing this exercise at home, you might want to work with soothing music 
playing, to reduce distractions. To get started, put the dog on lead and wear your treat 
pouch. If the dog is too focused on the pouch, you can keep the treats in a plastic bag 
inside the pouch to control yummy smells until you are ready to give a treat.
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Next, place your mat and grooming tools on the floor and allow or, if needed, encourage 
the dog to investigate. Sit on the mat with the dog and bring her toward you with the 
lead. Don’t stare directly into the dog’s eyes or lean over the dog, since the dog may find 
this behavior threatening. Allow the dog about 2 1/2 feet of lead for movement. Once she 
relaxes — either in a standing, sitting or prone position — you can loosen the lead, but 
keep it under part of your body so that she cannot wander off.

Make sure you are relaxed yourself – if this exercise is going to be relaxing for the dog, 
you must be relaxed as well. Start talking to the dog using a calm, soothing voice. If 
your dog has been very aversive to touch, don’t touch her at all this first session — just 
reward her with treats for being comfortable with you nearby.

During the next session, repeat what you did the first session, giving treats when she 
seems relaxed. Then, touch her, using gentle pressure, on spots that are in her comfort 
zone. Move your hand slowly so you don’t startle her. Again, give treats as rewards for 
being relaxed. Try not to touch the spots that she is uncomfortable with. Depending 
on how sensitive the dog is, she may relax quickly or not relax much the first time. You 
might have to do several sessions before you see and feel the changes in her energy 
and body language.

Some dogs are fearful of touch in general and will need many sessions of these exer-
cises to become relaxed. All sessions should be kept short, starting with five minutes. 
When the dog begins to relax, add five more minutes, and continue adding time until the 
dog is able to fall asleep.

Some dogs need help on very specific body parts, such as feet or ears. If that’s the case 
with your dog, don’t touch those areas the first couple of sessions, just get close to them 
without touching them. After several sessions, move near the problem area and then 
touch it, watching closely for a reaction. Use caution here! If he has a negative reaction 
(such as moving away from you), stop and start touching other parts of his body again. 
Gradually work your way back to the problem area, and then touch the sensitive spot. 
If he reacts positively, give a treat and repeat the process: Touch his whole body and 
return to the problem area, giving a treat if he stays relaxed. Remember to keep the 
sessions short until you have a relaxed dog.

Once you have a relaxed dog, you can proceed to lifting and holding his paws, lifting his 
lips and rubbing his gums, giving hugs, combing and brushing, and looking in his ears. If 
you want to progress to clipping his nails, the first step is to simply move the nail clippers 
near his feet. Next, just touch the clippers on the nails and watch your dog’s reaction. 
Always back up the process if he appears anxious or upset. 

The key is to do everything slowly and gently. The goal is to teach the dog to enjoy being 
touched everywhere, not just to tolerate handling. If you can achieve that, you’ll have 
a relaxed dog with good associations to the presence of the handler, the act of being 
handled and the use of grooming tools.

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.
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Using Visual Barriers with Dogs
By Sherry Woodard

A visual barrier is a solid wall that prevents 
dogs from seeing what’s on the other side 
(see photo at right). Most often, visual 
barriers are used so that dogs can’t see 
other dogs, but occasionally they serve to 
block the dog’s view of human neighbors.

There are several reasons why visual 
barriers might be used:

•	To	prevent	injury	to	the	dog	from	daily	
running,	jumping	and	twisting

•	To	stop	a	dog	from	exercising	too	
much,	which	could	result	in	excessive	
weight loss

•	For	safety	–	to	prevent	bites	from	
occurring through a fence

•	To	prevent	a	dog	from	being	in	an	anxious,	overly	excited	state

Visual barriers should only be used if other options have been tried without acceptable 
results. Dogs who are fence-line runners may be doing it partially because they are 
bored	and/or	don’t	get	enough	exercise.	If	you	help	the	dog	to	improve	his	behavior,	
you’ll enhance his daily quality of life, which doesn’t happen if you simply put up a 
barrier. 

So, here are some things to try before you start putting up walls:

•	Spend	time	every	day	interacting	with	the	dog.

•	Shorten	the	amount	of	time	the	dog	is	out	in	the	
yard, so she’s not out there for hours. 

•	Place	the	dog	in	a	crate	for	a	short	period	of	
time	and	let	him	calmly	enjoy	a	treat-dispensing	
toy or a loaded Kong.

•	Teach	and	practice	basic	commands.

•	Teach	and	practice	fun	tricks.

•	Take	the	dog	for	daily	walks	on	lead.

Interacting	with	a	social	dog	in	any	of	the	ways	
listed above may reduce fence-line running and, at 
the	very	least,	will	help	him	enjoy	a	bigger,	better	
life. 

If	you	are	part	of	a	rescue	group	and/or	you’re	
fostering the dog, send the dog on outings and 
sleepovers	with	other	people.	If	possible,	you	can	
also	change	the	dog’s	space	–	putting	her	in	a	
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place with different dogs or neighbors on 
the other side of the fence.

Another thing to try: Set up path obstacles 
along the fence line (see bottom photo 
on page 1). The goal is to help the dog 
decide	to	run	less	on	her	own.	Faced	with	
path obstacles, many dogs decide that 
fence-line	running	is	not	as	exciting	as	it	
once was. 

If	aggression	at	the	fence	line	is	the	
problem, you can attach an additional 
layer of fencing (creating a double 
fence) if your dog, or the neighbor’s 
dog, is willing to bite through the 
fence (see photo at top right). Or, you 
could set up a freestanding run with 
no shared fence lines (see photo at 
right). 

Here are a few other things to 
consider before putting up visual 
barriers:

•	Visual	barriers	are	not	allowed	
everywhere.

•	The	cost	of	construction	and	
maintenance could be considerable. 

•	Some	dogs	will	continue	to	have	the	same	behavior	even	with	a	barrier	in	place,	or	
develop other undesirable behaviors that then need to be addressed.

•	 If	you	have	a	scenic	view	from	your	yard,	you’ll	lose	it.	

For	lots	more	on	how	to	train	dogs	and	manage	their	behavior,	check	out	the	Behavior	
and	Training	section	in	You	&	Your	Pets	on	the	Best	Friends	website:	

 www.bestfriends.org/theanimals/petcare/dogs.cfm

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

-----------------------

Disclaimer: Best	Friends	Animal	Society	is	not	responsible	for	any	injuries	to	anyone	
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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What’s in a Name?
By Sherry Woodard

Teaching name recognition is a great way to start a 
personal relationship with a dog. When I work with 
a dog, I teach her to respond enthusiastically to me 
by calling her by name in a happy tone of voice. A 
dog’s name should be a good thing for her to hear. 
Even shelter dogs should be given names and be 
taught to respond to them.

What is the hidden value in a dog loving her name? 
• Your dog will run – not walk – to you when she 

hears her name. 
• You can use her name to interrupt and distract 

her from any behavior (e.g., barking, chewing in-
appropriate items) that you want to stop. Remem-
ber to keep your tone happy – you don’t want the 
dog to associate her name with a reprimand.

• You can use her name and the positive associa-
tions she has with it to help her become more 
comfortable in scary situations. For example, you 
can say her name and consequently have her 
focus on you when walking by something that makes her fearful or anxious. If she is re-
laxed and distracted until you pass the scary situation, she will realize that it wasn’t as 
frightening as in the past.

• If your dog knows her name and has good recall, you can call her away from a poten-
tially dangerous situation.

To teach name recognition, pack a treat pouch with about a hundred pea-sized soft 
treats. Take the dog somewhere with few distractions. I tether the dog to me, a doorknob 
or a chair leg so she won’t wander off. Have a treat in your hand ready and when she 
looks away from you, say her name and give her the treat. Interact with her briefly, then 
wait for her to look away again and repeat. Do this over and over; to keep it fun, always 
use a happy tone.

Once you have practiced in locations with few distractions, start practicing in locations 
with more distractions. Then, add other people to the game of learning. Start with the 
exercise described above: Have a friend stand near the dog and instruct him/her to wait 
until the dog is not looking and then have your friend call the dog’s name and give her a 
treat. Next, stand a short distance from your friend and alternate calling the dog’s name 
and giving treats. You and your friend can start moving farther away from each other 
and have the dog on a long leash so she can run between you for fun and treats. This 
can grow into a long-distance game of recall. It’s a great way for your dog to interact, 
exercise and learn to enjoy more people.

What should you name your dog? Most people try a variety of names before settling on 
one; some dogs have first, middle and last names. I knew a dog with a long Russian 
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name. Most long names chosen are eventually shortened or replaced by nicknames. I 
think the important part of choosing a name is that the dog learns that it is his name. 

Some people worry about changing a dog’s name after adoption: Will the dog be 
confused? Will it be difficult to teach him a new name? I haven’t found it to be a problem. 
Dogs generally respond just fine to name changes or nicknames if the names are 
properly taught and maintained as positive associations. Every socialized dog will want 
to come when called, looking forward to spending time with humans because humans 
can be best friends to dogs. 

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.



BEST FRIENDS TRAINING, ENRICHMENT AND SOCIALIZATION IDEAS 
 

The dog should have a comfortable, posit ive experience with the fol lowing.  
Write notes in the Training/Progress Log. 

 
BASIC CUES 

 
Come when called 
Down 
 - Distance 
 - Distraction 
 - Duration 
 
Eye contact 
Leave it 
Loose leash walking 
Name recognition 
Sit 
Stand 
Stay 
Wait at the door 
Wait for food bowl 
Wait until release 
 
 
GOAL: C.L.A.S.S. Cert i f ication 

PLAY OR CHEW OBJECTS 
 

Bully sticks 
Buster cube 
Digging pit (to bury bones and toys) 
Frozen broth 
Frozen turkey necks 
Granulated rawhide 
Greenies 
Hang a ball or rope from tree 
Hard nylon chews 
Hollow sterilized bones 
Ice 
Jolly balls 
Kiddie pools 
Kongs 
Pig hoof 
Plastic milk jug 
Raw soup bones 
Rope toys 
Soccer balls 
Squeaky toys 
Stuffed toys   
Talking toys 
Tennis balls    
Water fountain / misting system  

 

TRICKS / TASKS 
 
Around 
Back up   
Balance biscuit on nose 
Chin (rest chin on person’s leg) 
Close door / open door 
Crawl  
Go to place 
Kiss/hug 
Leg weave 
Nod / shake head 
Paw 
Paws up on person’s arm 
Peek-a-boo 
Play bow 
Play dead 
Roll over 
Sit pretty 
Sneeze 
Speak 
Spin  
Targeting (objects and places) 
Turn on light switch 
Wave 

IMPROVE CHALLENGES   
 

Calm 
 
Crate training 
 
Food bowl manners: sit, down, wait 
 
Hand-feed 
 
Polite greeting 
 - Mouthing 
 - Jumping 
 - Barrier 
 - Confident 
 
Polite reaction to other dogs 
 
Quiet (less barking) 

 

ADVANCED CUES 
 

Crawl 
Drop it 
Front and finish   
Heel 
Musical freestyle: doggie dancing 
Object identification 
Off-leash recall 
Rally-O 
Search and rescue 
Take it    
Therapy dog certification 
Turn left 
Turn right 

PHYSICAL EXERCISE 
 

Backpacking 
Buggie whip with toy 
Fetch 
Flyball 
Frisbee 
Hang toy from tree  
Jog 
Lure course 
Mountain scooter 
Play with other dog 
Run alongside bicycle 
Running off-leash 
Swimming 
Tether ball 
Walk on 30-foot lead 

 

PEOPLE 
 

Children 
Delivery people (mailman, UPS delivery) 
Men  
Men with beards 
People in costumes 
People on scooters 
People in wheelchairs 
People on crutches 
People wearing hats 
People wearing sunglasses 
People with cameras  
People with walking sticks 
Women 

MOVING OBJECTS 
 

Bicycles 
Cars 
Cats running 
Fish swimming 
Golf carts 
Horses / people on horseback 
Joggers 
Motorcycles 
Rabbits 
Skateboards/rollerblades 
Squirrels 
Suitcase with wheels 
Umbrellas  
Watching TV 



SOUNDS 
 
Babies crying 
Bowl dropping 
Children yelling and screaming 
Clapping 
Doorbell 
Lawnmower 
Loud singing 
Sound therapy (classical music, dog 
laughter, harp, nature sounds, radio) 
Sports event 
Thunder 
Traffic 
Vacuum 
Washing machine 

SURFACES 
 

Carpet 
Dog furniture (beds, couches) 
Grass 
Grates 
Gravel 
On a chair 
On a table 
Other raised surfaces (jungle gyms) 
Pavement/sidewalk 
Steps (up and down) 
Tile 
Unstable or wobbly surface 
Vinyl/linoleum 
Wet surfaces / water 
Woodchips 

SCENTS 
 

Aromatherapy (lavender, chamomile) 
Find hidden treat on floor 
Find person under blanket 
Find treat hidden under cup 
Find treat in box 
Find treat in exercise run 
Find treat under blanket 
Incense 
Other animals’ bedding 
Pheromone therapy (DAP) 
Potting soil on the walking trail 
Tracking 
Which hand is the treat in? 

LOCATIONS 
 

Bank drive-through 
City streets 
Fast-food drive-through 
Hotel   
House or real-life room 
Outdoor café  
Park 
Pet store 
Schoolyard 
Vet (visit only) 

 

INTERACTIVE ACTIVITIES 
 

Car ride 
Chase 
Digging pit 
Fetch 
Free shaping (clicker) 
Frisbee 
Hide-n-seek 
Jin Shin Jyutsu 
Outings with staff/volunteers 
Paw-print painting 
Reading to dog 
Sleepovers 
T-touch 
Tug  

AGILITY/CHALLENGES 
 

A-frame (climb over obstacle) 
Bar jump 
Barrel 
Chute  
Dog walk (walk over narrow plank) 
Jump through hoop 
Long jump 
Pause table (jump up on table) 
Ride in an elevator 
Ride on golf cart 
Slide down slide 
Teeter/see-saw 
Tire jump   
Tunnel  
Weave poles 
Weight, cart, scooter pulling 

HANDLING/GROOMING 
 

Anxiety wraps (may use T-shirt or non-    
adhesive Ace bandage) 
Belly 
Body massage 
Brush 
Collar grab 
Dress in costumes 
Ears   
Eyes   
Legs 
Muzzle   
Paws 
Restrain (briefly)  
Tail 
Teeth/gums  
Trim toenails 

EATING CONTAINERS 
 

Bobbing for hot dogs 
Cardboard box 
Coffee cup 
Hand-feed 
Hide food under blanket 
Kong 
Manners minder 
PVC feeding tube 
Scatter food on floor 
Spoon-feed 
Treat ball 
Yogurt container and lid 

CALMING 
 

Massage 
Pheromones 
Read aloud 
Remedies and essences 
Soft music 
Tethering 
Thundershirts 
Wraps 

 
 

 
 

FOOD ENRICHMENT: IDEAS FOR TRAINING TREATS (OR STUFFING FOR A KONG OR HOLLOW BONE)  
 
Apples                       Feta cheese                             Popcorn 
Baby food                 Fish food pellets                       Rabbit food pellets 
Bananas                   Freeze-dried liver                     Squirt cheese 
Bouillon                    Garlic powder                           Steak 
Canned food            Ground beef                             String cheese 
Cat treats                 Hotdogs                                    Yogurt 
Cheerios                  Jerky 
Chicken                   Kibble 
Cottage cheese       Moist and meaty dog food 
Cream cheese         Natural Balance rolled food 
Croutons                  Peanut butter 
Deli meat                 Pepperoni 
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Rehabilitating your rescued 
dog: using positive, gentle  
and kind techniques
A tool kit for puppy mill and hoarding rescue cases 

www.bestfriends.org

http://www.bestfriends.org
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Our Mission:  
No More Homeless Pets
Best Friends is working with you and with humane  

groups all across the country to bring about a time  

when homeless, unwanted animals are no longer being  

destroyed in shelters, and when every healthy dog or  

cat can be guaranteed a good life in a caring home. 

Right now, millions of adult dogs are suffering 

on the “production line” in America’s puppy 

mills – living in tiny, wire-bottomed cages,  

in squalid conditions with little to no human 

contact - all because consumers insist on  

purchasing puppies instead of adopting.  

It is no life for man’s best friend.

Meanwhile, roughly 11,000 animals are  

euthanized in the country’s shelters every  

single day.

The Best Friends ‘Puppies Aren’t Products’  

campaign is working with you to create a world 

of No More Homeless Pets by fighting against 

puppy mills. From targeting pet stores who sell 

puppies from mills in our Puppy Store Free L.A. 

project, to educating consumers, to  

creating and lobbying for better legislation 

across the country, our campaign team is  

making an impact, and saving lives.  

Please join us in working toward a day when 

all of America’s dogs have what they deserve: 

safety, good care, happiness, and love from  

a family of their own.

To read more about the Puppies Aren’t  

Products campaign and the other efforts,  visit 

network.bestfriends.org

Questions about our campaigns  
or this action kit?
Contact us:

email:   info@bestfriends.org

website:  network.bestfriends.org

phone:   1-435-644-2001

Snail mail:    5001 Angel Canyon Rd.,  
Kanab, UT 84741

The Puppies Aren’t Products Campaign:

http://network.bestfriends.org
http://network.bestfriends.org
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Rehabilitating your rescued dog:  
the positive, gentle and kind way

Congratulations — you have 
saved a very special life!
Bringing an under-socialized dog into your 
home can be an extremely rewarding  
experience. Across the country, animals are 
rescued from unfortunate situations such as 
puppy mills* and animal hoarders. 

These rescues, while 
considered life-saving 
victories, can put  
immense strain on the 
organizations that are 
suddenly responsible for 
many—often hundreds 

of new animals all at one time. Placing animals 
from these situations into foster homes is  
a good deal for everyone; animals get  
valuable life experience, the burden on  
shelters is lessened, and families get to bring  
a new pet into their home. Foster homes  
make it possible for rescue organizations to 
save thousands of animals each year.** 

Living in a foster home is especially beneficial 
for animals from situations of neglect and 
overcrowding—typical to puppy mills and 
hoarding cases. 

Understand what you’re getting into
Often, dogs rescued from puppy mills or 
hoarding situations have lived their entire 
lives in a cage with very little human contact. 
They don’t know how to live in a home, or 
how to do “normal” dog things. They don’t 
know about stairs, noises from televisions and 
dishwashers, kids, vacuum cleaners, and other 
everyday things.

In the beginning, your dog may not trust any 
human being. But by using positive, gentle 
and kind training techniques, you can become 
the first person your dog learns to trust.  Here 
are some common conditions seen in dogs 
from these types of situations; your dog may 
show all of the behaviors below, or just a few. 

 • Fear of people  
 • Fear of the outdoors 
 • Fear biting  
 • Difficulty housetraining 
 • Fear of loud noises

 
Don’t expect your dog to know how to do any 
of the following at first. 

 • Go to the bathroom outdoors 
 • Play with toys 
 • Accept petting  
 • Accept treats from your hand 
 • Walk on a leash 
 • Come when called 
 • Be handled/held

 
Dogs’ fear level and reaction to their 
environment can vary widely. Your dog may 
not need all the items, or even the techniques 
outlined in this guide. We have included 
information to help the most under-socialized 
dogs, though much of it is relevant to even 
slightly shy dogs.
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The good news!
With patience and kindness and using the 
techniques in this manual, your dog will show 
improvement. Some dogs eventually become 
normal, happy (and grateful) household pets. 
Others will always have special needs, but in 
an understanding environment they too can 
be happy, healthy, wonderful pets. Please 
note that the trajectory of improved behavior 
varies for each dog, and while you may see 
a marked improvement one day, don’t be 
discouraged if your foster seems to revert to 
unwanted behavior the next. You will see an 
overall all improvement, but it is rarely a linear 
journey.  There is nothing more rewarding that 
knowing you’ve given a neglected or abused 
dog a chance to live in a real home and a 
loving environment.

  *  To learn more about puppy mills, please visit http://puppymills.bestfriends.org. 
 

**   Please note, dogs from neglectful situations often have multiple medical problems. If you are 
fostering or adopting a dog from a rescue group or shelter, be sure to ask what sort of exams, 
tests, and treatment have been done, including: heartworm test, dental cleaning, vaccinations, 
spay or neuter and blood work. Make sure your dog is microchipped and that the chip is 
registered to either you or the organization you got your dog from. If you are fostering a dog, 
read your contract with the shelter or rescue group carefully so you understand and agree with 
what your responsibilities are (time, medical costs, emergency medical costs, supplies, food).

http://puppymills.bestfriends.org


Rehabilitating your rescued dog: using positive, gentle and kind techniques pg �

Before your dog arrives:  
Helpful supplies and equipment  
Having certain items will make life much easier 
and safer for both you and your special needs 
dog. We recommend having the following 
essential items ready and in your home before 
your dog arrives.

 • Crate of appropriate size 

 •  Long, (at least �-foot)  
lightweight leash

 • Chain leash

 • Harness

 • Martingale collar

 •  An ID tag containing your  
contact information

 •  Lots of high-value food treats  
(cheese, chicken, beef, canned tuna)

 • Canned dog food

 • Puppy pads

 • Welding gloves

 •  Exercise pen (TALL collapsible  
wire enclosure)

 • Baby gate(s)

 • Tie-out cable

Martingale collar                    Exercise Pen                     

Tie-out cable                       Welding Gloves

Chain leash *                 

*  It is important to use a 
chain or cable leash to 
walk your dog at first, 
as even small dogs can 
chew through nylon 
or leather leashes in a 
matter of seconds.

http://en.wikipedia.org/wiki/Martingale_(collar)
http://en.wikipedia.org/wiki/Martingale_(collar)
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Safety: For you, your new dog, and current pets
Keeping both you and 
your dog safe should be 
your foremost concern. 
Remember that your 
dog may be extremely 
frightened at first. We 
have witnessed countless 
bites, dogs running 
away from homes, and 

other tragedies that can be prevented when 
the proper precautions are taken. Here are 
guidelines to keep you and your dog safe.

1. How not to lose your dog:
For the first several weeks or months, your 
dog may panic and try to escape. (Don’t be 
offended; remember your dog is practicing the 
only behavior he/she knows, to run from new 
or scary things). All too often, dogs slip collars, 
jump from cars, bolt out an open door/gate, 
jump over or dig under a fence. Here are 
precautions to follow to keep your dog safe 
and with you:

•  ALWAYS keep a well-fitted collar with ID tags 
on your dog. In addition, put a well-fitted 
harness on your dog

•  ALWAYS keep a leash attached to the collar 
or, preferably, the harness. This is also called a 
drag line, and is often the only way to catch 
your dog. Your dog will get used to wearing 
the leash in your home, in the crate, in the 
car, outdoors—everywhere. (Supervise more 
if on a collar to prevent serious accidents.)

 

•  Use extra caution when you first let your dog 
have free roam of your house. If your house 
is large, you may want to have your dog start 
out in only one or two rooms. Use a baby 
gate if needed.

•  Be sure that everyone in the household 
knows to be careful when going in and out 
doors. Have baby gates at open doors to 
outside to prevent sudden escape attempts.

•  In the car, be sure to only crack windows 
slightly—dogs can go through a much smaller 
space than seems possible. Always have the 
dog on a leash and have the leash tied or a 
hold of it to prevent them “slipping” out the 
car door when you open it.

•  Consider having your dog travel in a crate 
in the car. Getting in and out of the car are 
prime opportunities for your dog to slip 
away in confusion. Placing your dog in the 
crate and putting the crate in the car is the 
safest way to travel with your dog. 

•  Use an exercise pen or tie-out cable within 
your fenced yard until you can easily catch 
your dog. Letting your dog loose in the yard, 
especially if it is large, can mean a game of 
chase for you. This is also when dogs tend to 
escape from yards.

  Lost
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2. How to prevent your dog from biting you 
or harming your other pets
While not always the case, extremely fearful 
dogs may bite. You’ll quickly get to know your 
dog and how he or she tolerates handling. 
Some dogs will “freeze” or “shut down” when 
touched or picked up, others will try to bite. 
Some dogs that have a history of being starved 
will guard their food. It is important not to get 
angry if your dog does bite. Instead, take a 
step back and look at the situation that caused 
the bite, and think about how to do things 
differently next time. Below are some ways to 
stay safe. 

•  Wear welding gloves when you need to pick 
up your dog. It may feel strange to pick up 
your Chihuahua with a huge pair of gloves, 
but trust us, in the beginning, this is a great 
way to at least find out safely whether or not 
your dog will bite you. Once your dog learns 
that you are only there to love and care for 
him/her, you won’t need the gloves anymore. 

•  Another way to hold your dog, if needed, 
is to wrap him/her in a towel, (kind of like 
a burrito). Veterinarians often use these 
techniques in order to examine, vaccinate or 
microchip small dogs. 

•  Do not place your face next to the dog’s 
head as they may flee or bite, remember they 
were not “kissed and cuddled” growing up.  

•  Do not “push” your dogs, patience and time 
is of the utmost importance with puppy mill 
dogs.  Some take days, some months, some 
years, but the “baby steps” are amazing.  
Please remember to focus on the � steps 
forward and not the � steps backward in 

their process.  Most benefit from another 
dog in the home as a “role model”.  

•  You cannot be too careful with shy dogs, 
and it is always better to be on the safe side.  
They usually “bond” with other dogs first 
(that’s all they’ve ever known) and then you.  
Most of these dogs will never be “normal” in 
the typical socialization sense, but a special 
wonderful relationship that’s one of a kind!

•  In “escape attempts” do not chase your dog! 
If your dog’s leash is out of your hands, and 
he’s running from you, he’ll only run faster if 
you begin to chase him. See the document:  
“If your dog is lost”



Rehabilitating your rescued dog: using positive, gentle and kind techniques pg �

Bringing your dog home: The first days
Now that you’ve got your supplies together, 
and are prepared for the special and rewarding 
task ahead, it’s finally time to bring your dog 
home. It will take time for you to get used to 
your new dog, and vice versa. Every dog and 
every household is different, but there are 
some things you can do to make the transition 
as seamless as possible. 

1. Give your dog a comfortable place to settle in. 
Plopping your new dog down in the middle of 
a large house or yard is very scary for a shy dog. 
Instead, first designate one room for your dog 
to get used to, and slowly expand the space 
as he feels more comfortable. For the first few 
hours it is best to bring your dog into a quiet 
room, open the crate door, and leave him or 
her alone. Your dog may want to stay in the 
crate, or he may want to find another place to 
hide. Be prepared that your dog may poop or 
pee in the room. He most likely has never been 
trained not to use his immediate living area as 
a bathroom. Puppy pads will be helpful until 
your dog makes progress with potty training.

2. Secure harness/collar and leash. 
**Remember, a well-fitted collar with ID tags 
is a must! Hopefully, your dog will already be 
wearing a well-fitted harness or collar with a 
leash attached. If he isn’t, now is the time to put 
one on. You’ll want to wear the welding gloves 
and have two people for this job if possible. 
Your dog may not be too afraid, but it is better 
to be prepared. Bring your dog into a small 
room such as a bathroom or small bedroom. 
Take your dog out of his crate, speaking in a 
soothing voice. You may need to take the top 
off the crate in order to reach your dog. Have 
one person be the “holder” while the other 
carefully puts on the harness and/or collar. 

Twinkle’s  
first day in  
a home.  
She is fitted 
with a secure 
martingale 
collar, I.D. 
tags, and a 
harness with 
a long leash 
attached.

Make sure to clip a lightweight leash to the 
collar or harness. Now you have a way to catch 
your dog for  potty breaks and anything else. 

3. Potty breaks. 
Use the same methods you’ve used indoors—
limit the space. In the beginning, you should 
place your dog in an exercise pen within your 
fenced yard. Make sure to always keep the 
leash attached to the dog’s harness, and if your 
dog panics while on lead, either pick him up, or 
carry him in and out in a small crate. Your dog 
will feel more safe and secure in the exercise 
pen, and will be less likely to run and find a 
place to hide. Frightened dogs can easily panic 
and look for an escape route, which could be 
a hole in the fence, over the fence, under a 
deck, or another place that makes it difficult or 
unsafe to retrieve your dog. Remember, dogs 
that have lived their entire lives in cages can 
be extremely difficult to housebreak, so just do 
your best to stay consistent, putting your dog 
in the exercise pen every few hours, especially 
after he’s eaten.  
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Living with your dog
Watching your dog’s personality emerge is by 
far the most rewarding aspect of fostering a 
previously abused or neglected dog. Remember 
that it may be weeks before you see things 
like tail wags or any playful behavior. The best 
way to work with your dog is to introduce 
new things in increments. It’s also important 
to make an effort to expose your dog (slowly) 
to new things, places and people—just not all 
at once right away. For example taking your 
dog to a pet-friendly store or a dog park on his 
first day with you is probably not a good idea. 
Below are some tips to help your dog acclimate 
to life in your home and beyond.

1. Hand-feed your dog. 
Seeing you as the source for food will help your 
dog learn to trust you. Simply placing a bowl 
of food on the floor is not enough to reinforce 
this, but feeding your dog straight from your 
hand is an excellent way to start building a 
bond. Your dog may be reluctant to eat in the 
beginning, especially in your presence. If this is 
the case, start by putting food down, and then 
step away and sit quietly in the room. Also, 
try “high value” treats, like chicken, cheese, 
freeze-dried liver, canned cat food and other 
irresistible goodies. Many dogs are afraid of 
hands coming at them, so crouch low and sit 
quietly, extending your hand out with the treat. 
Don’t stare at your dog, or look him in the eye 
until he’s comfortable taking food from you. 

2. Start socializing, but keep space limited. 
After a day or two, move your dog to a slightly 
busier place in the house. Kitchens and family 
rooms are great areas for your dog to start 
observing the bustle of living in a home. Set 
up an exercise pen, if you have one, so your 
dog can see what’s going on, but will still feel 

After a month  
in a home,  
these rescued 
puppy mill dogs 
are beginning  
to learn about 
the good things 
in life.

safe. It is important not to let your dog spend 
all his time in the crate. Most of the time, dogs 
see the crate as a safe haven and if given the 
choice, will stay in it all the time. You don’t 
want to remove the safe spot entirely, but 
don’t let your dog hide all the time either. 

3. Introduce your current pets.
Once your new dog has had a few days to 
settle in his safe area, you can bring your other 
pets in to meet him. Hopefully your other pets 
will welcome your new dog, but supervision 
is important in case there are any squabbles. 
Also, be aware that your new dog may act very 
differently when you are in the room. Shy dogs 
often don’t show their true behavior for a long 
time, or until no one is around. Use caution 
if you have other pet species (like a pet bird, 
rat or other rodent—especially if your dog is a 
terrier or bird dog!)

4. Have a “role model” for your new dog. 
Dogs from situations of neglect and 
overcrowding are often afraid of people, but 
are comfortable around other dogs. Having 
another dog in your home—one that has 
been socialized to people and a normal living 
situation can be great as a role model for your 
new dog. Often, new dogs will start to mimic 
the behavior of your current dogs, and will 
just be more comfortable in general. Think 
about what it would be like to be sent to an 
alien planet, with only aliens present. If there 
was one friendly human there, you’d feel a lot 
more comfortable—your dog will too. 
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Training and socializing your dog
So your dog has settled into your home, and 
seems fairly comfortable with the routine of 
eating, sleeping, potty training, and maybe 
even playing with your other dog(s). Now it’s 
time for the fun part—working with your dog 
every day to help him learn normal “pet dog 
stuff.” You’ve made it past the extreme fear 
phase, and that’s great!

The rest of the pages in this kit will help you and 
your dog move beyond the basics of just getting 
by. Remember, it could take months or years 
for your dog to really be comfortable around 
people. Here are some things to consider:

1. Spend time working with your dog  
every day. 
Even if it’s just a few minutes a few times a 
day. Too much time without working on your 
dog’s skills is a way to lose ground fast. 

2. If you see a sudden change in behavior  
or habits, take your dog to a vet. 
Acting more fearful or snappy than usual, or 
refusing to eat could mean your dog is in pain 
or doesn’t feel well. 

3. Don’t stop when you reach a comfort zone, 
or plateau. 
Sure, your dog may be living just fine in your 
house, but there’s more to life than that. 
Strive to help your dog get comfortable 
with everything he may encounter, such as 
grooming, going for walks, meeting other 
dogs and people etc. 

4. Go at your dog’s pace. 
You want to make progress, but pushing 
your dog far beyond what he’s ready for is 
only counterproductive, and can affect your 
relationship with him. 
 
 
 

 
 
 
 
 
 
 
 
 
The following Additional Resources can be 
found in the Best Friends Library at: 
http://www.bestfriends.org/theanimals/
petcare/dogs.cfm

Training

•  Relationship-based training
•  Positive Reinforcement
•  Improving Social Skills
•  Joys of Touch
•  Basic Commands
•  Dog Education
•  Collar Sensitivity
•  The Look of Fear
•  Object Guarding
•  Recommended reading

Living with your dog

•  Promises to my dog
•  Urine marking
•  Submissive Urination
•  Cleaning Stains
•  Keeping your Dog Safe and Sound
•  Dog Signs of Health
•  Helping your Dog Enjoy Car Rides
•  Fencing Options
•  Grooming
•  Preventing Escape
•  Unusual Eating Habits
•  Small Dogs, Big Dogs; What’s Safe?

http://www.bestfriends.org/theanimals/petcare/dogs.cfm
http://www.bestfriends.org/theanimals/petcare/dogs.cfm
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Nine things you can do to help stop puppy mills
1. Join the Puppies Aren’t Products Coalition: 
It’s free, fast, and you will become part of Best 
Friends Animal Society’s campaign to stop 
puppy mills and increase pet adoptions. To 
join, go to http://puppymills.bestfriends.org

2. Speak up to the public: 
Write letters to the editor about puppy 
mills, breeders who keep their animals in 
unacceptable conditions. Note how many ads 
for dogs, puppies, kittens and other animals 
there are in the paper’s classified section, while 
shelters overflow with unwanted pets. The 
Doris Day Animal League has a good guide for 
what to write and how to submit letters here:  
http://www.ddal.org/puppymills/action

3. Decrease demand for puppies: 
We understand you may have your heart 
set on a puppy, or a particular breed. Don’t 
encourage puppy mills puppy mills by buying 
pets in stores! We guarantee that your next 
perfect is waiting for you at one of the 
thousands of shelters or rescue groups across 
the country—and they’re not hard to find if 
you take the time to look responsibly. First, 
visit your local shelter. If you don’t find the 
right pet there, rescue from online at 
www.petfinder.com

One can also find a dog by contacting a local 
breed rescue organization by searching  
www.google.com. Enter a city or state, the 
breed you are looking for, and the word 
“rescue.”

4. Tired of pet stores in your community?  
Let them (and potential customers) know: 
For information on how to hold a peaceful 
rally in front of a pet store, go to:  
http://puppymills.bestfriends.org  

5. Wear your opinion on your shirt: 
Do you agree that puppies aren’t products to 
be manufactured in America’s puppy mills and 
sold in stores like inventory?  
Say so! To order a “Puppies  
Aren’t Products” shirt, go to  
www.cafepress.com/bfnetwork.  
All proceeds go to Best Friends’  
puppy mill campaign.

Puppies
aren’t
products

dontbuypuppies.com

http://puppymills.bestfriends.org
http://www.ddal.org/puppymills/action
http://www.petfinder.com
http://www.google.com
http://www.google.com
http://puppymills.bestfriends.org
http://www.cafepress.com/bfnetwork
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6. Know the laws: 
Commercial dog breeders who sell wholesale 
(usually direct to pet stores) must be licensed 
and inspected by the USDA. Commercial 
breeders who sell direct to the public (via the 
Internet and classified ads) do not need to be 
licensed or inspected unless their state, county 
or city requires it. Additionally, many states 
have “Lemon Laws” for the sale of pets; they 
aim to protect consumers from purchasing 
sick animals. For a comprehensive list of your 
state’s dog laws, including breeder license and 
lemon law information, go to Michigan State 
University’s Animal Legal & Historical Center 
website: www.animallaw.info 

7. Support legislation that regulates and  
reduces breeding of animals. 
Several websites are available to help people 
stay updated on legislation for all animal 
issues, including breeding:

Animal Legal Defense Fund:  
www.aldf.org 

Animal Welfare Institute:  
www.awionline.org/legislation 

Humane Society of the United States:  
www.hsus.org/legislation_laws 

International Institute for Animal Law:  
www.animallaw.com 

8. Don’t give up: 
Individuals and organizations have been 
fighting against puppy mills and bad pet 
breeders for decades. Thing won’t change 
overnight, but each little change makes 
a big difference. Even just educating one 
person about puppy mills, encouraging them 
to adopt rather than buy pets, is a great 
accomplishment.

9. Donate to the Puppies Aren’t Products  
Campaign: 
�00% of your donation will be used to fight 
puppy mills, and to give former puppy mill 
dogs a chance to have what all dogs deserve: 
safety, good care, happiness, and love from a 
family of her own.

https://www.bestfriends.org/donate/puppy.cfm 

http://www.animallaw.info
http://www.aldf.org
http://www.awionline.org/legislation
http://www.hsus.org/legislation_laws
http://www.animallaw.com
https://www.bestfriends.org/donate/puppy.cfm



