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CEO’S MESSAGE

Together, we can Save Them All®

It has now been 30 years since Best Friends put up a sign and began welcoming the 
pets that nobody else wanted. The dogs with three legs, the cats with FIV, the pig so 
ornery that it took extraordinary patience to put up with her — but very little effort to 
love her. (Ahhh, Molly. We’ll never forget you.) Best Friends Animal Sanctuary was 
built to save the lives of pets who otherwise would have been killed in shelters. And 
today, it’s also the headquarters for our work around the country to Save Them All. 

The same belief that led to the building of those first animal houses — the belief that 
every animal has a life worth saving — has now blossomed into a nationwide no-kill 
movement of people who join us in feeling that we cannot rest as long as cats and 
dogs are losing their lives in shelters just because they haven’t been adopted. 

That’s why we are building programs that help animals get out of shelters and into 
homes, that spay or neuter pets whose puppies and kittens would most likely have 
nowhere to go, that fight breed-discriminatory laws that increase the number of pets 
in shelters, and that help to close down puppy mills for good. 

But this place and this movement weren’t just started by the people who construct-
ed the first dog octagon building or the people who fed the first homeless cat. It was 
started by people like you who surprised us all by stepping forward and saying, “I 
want to be a part of this. I believe in this, too.” Before we knew it, we had friends all 
around the country who were willing to do whatever it took to make this no-kill move-
ment succeed. And together, we’re going to Save Them All.

Last year, the pulse of Best Friends could be felt around the country. More than 
13,000 people signed up for Strut Your Mutt, raising money not only for Best Friends 
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but for 230 animal welfare groups who 
are proud to partner with Best Friends in 
the fight to save animals’ lives in shelters 
across the country. Together, those strut-
ters raised nearly $1.7 million.

In Los Angeles, the community pulled 
together with us to bring the save rate in 
L.A. city animal shelters to nearly 71 per-
cent for the very first time. We are poised 
to make Los Angeles a no-kill city by 
2017, and more communities will follow. 
In fact, by the end of 2013, our work in 
Utah had helped our home state become 
almost no-kill for dogs. There have also 
been critical legislative wins for puppies in 
mills and pit bull terriers. 

Back here at the Sanctuary, we built 
several new facilities and made 
improvements to many others, to serve 
the special-needs animals who started 
it all. It was these types of animals who 
inspired the compassion of a nationwide 
Best Friends family of members. And now, 
all of you are working together and with 
us to save the lives of every single pet in 
every shelter nationwide. 

Not one living, breathing dog or cat should 
be waiting in a cage to have her life taken 
away simply because nobody picked her 
for adoption quickly enough. In 2013, 
Best Friends members like you proved 
once again that none of us will settle for 
anything less than compassion for every 
one of those lives. Together, we will all do 
whatever it takes to Save Them All. 

Thank you for another incredible year. 

Warmly, 

 

 
Gregory Castle, CEO 
Best Friends Animal Society
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From the Chair of the Board
Best Friends Animal Society enjoyed a fine year in 
2013 at every level of the organization. The Board 
of Directors elected two new directors, Lynn Flan-
ders and Timy Sullivan. Both women bring with them 
extensive experience in the nonprofit sphere and in 
animal welfare. Additionally, Lynn has brought her 
CPA talents to the role of board treasurer. 

Operationally, Best Friends had a strong year 
both financially — with the highest income in our 
organization’s history — and with regard to mission 
achievement. The groundbreaking work in our pro-
gram communities of Utah and Los Angeles, along 
with our very effective lifesaving work in New York, 
Atlanta, Baltimore, San Antonio, Albuquerque and 
Jacksonville, have affirmed Best Friends’ role as 
leader of the no-kill movement, while Best Friends 
Animal Sanctuary remains a singular accomplish-
ment in animal welfare.

The organization also extended its reach beyond the 
choir to the broad animal-loving public through stra-
tegic corporate partnerships and the powerful and 
engaging Save Them All call-to-action campaign, 
which launched in the third quarter of 2013.

These are very exciting times to be part of the Best 
Friends family. The leadership of the organization 
is strong and stable, and the Board of Directors is 
united in support of our CEO and his leadership 
team and their dedicated focus on the Best Friends 
mission, performance excellence and sustaining the 
culture of the organization into the future.

Here’s to an even better 2014.

 
Regards,

Francis Battista, co-founder  
and interim board chair 
Best Friends Animal Society
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A Peek at 2013
Wherever you are, it’s likely that you can find animals 
who were touched by our work together during this 
past year. Our call to action — Save Them All — 
means saving the lives of pets in shelters all across 
the country. It means empowering animal shelters, 
rescue groups and members like you to save lives in 
every corner of the nation. Together, our work reaches 
into homes, helping pets stay with their families, and 
into the dog kennels and cat cages of animal shelters 
from coast to coast. There may even be a community 
cat in your neighborhood whose life you touched  
with a gift to Best Friends that paid for a spay/neuter 
surgery. We still have work to do, but one day,  
together, we will indeed Save Them All. And  
that means every last one.
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These are just a few things we  
accomplished together in 2013:

• More than 160,000 animals were helped 
by Best Friends programs.

• Our NKLA Coalition found homes  
for more than 24,000 pets in Los An-
geles shelters, with shelter deaths de-
creasing from about 19,000 in 2012 to 
14,000 in 2013. 

• For the first time, 23 Utah shelters and 
communities reached a 90 percent or 
better save rate, a big step toward mak-
ing the entire state no-kill.

• Community cat programs have helped 
bring the save rate for cats in shelters  
up to 74 percent in San Antonio,  
Texas; 87 percent in Albuquerque,  
New Mexico; and nearly 86 percent in 
Jacksonville, Florida.

• Breed-discriminatory legislation was 
defeated in 36 cities, four counties, and 
six states.

• More than 3,600 dogs took Best 
Friends’ Pup My Ride to safety.

• The number of Best Friends No More 
Homeless Pets Network partners saving 
lives across the country surpassed 800. 

But these achievements were just  
the beginning.
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NEW CONNECTIONS 

Each new connection that we 
form — each individual we 
reach — can mean that more 
animals are saved today than 
yesterday. Thanks for helping 
to spread the word in 2013. 
Our online outreach included 
these successes: 

• 50 percent increase in  
Facebook “likes”

• 39 percent increase in  
Twitter followers

• 127 percent increase in  
YouTube subscribers

• 94 percent increase in  
LinkedIn group members

• 55 percent increase in  
Google Plus users who  
have us in their circles

• 7,125 percent increase  
in Instagram followers  
during our Instagram  
pet celebrity campaign,  
which encourages  
adoption from shelters

It all began here. Once upon a 

time, a group of friends refused to 

believe that killing animals was the 

solution to pet homelessness, so 

they started a sanctuary for pets 

who didn’t have a chance. 

Meg and Spotsy



The Heart of It All: Best Friends Animal Sanctuary
It all began here. Once upon a time, a group of friends refused to believe that killing 
animals was the solution to pet homelessness, so they started a sanctuary for pets 
who didn’t have a chance. That commitment helped to launch the no-kill movement 
across the country. And the spirit of that movement still radiates from here, the 
sanctuary where it all began. 

It’s no coincidence that Best Friends’ work to save animals’ lives across the nation 
began at a magical home-between-homes for animals unlikely to be adopted from 
shelters. This place, in the red-rock canyons of southern Utah, seemed perfect-
ly carved out as a cradle for these precious souls. It’s a place of healing that has 
inspired many of our earliest members to stay with us for 30 years. And it’s a place 
that our members and friends love, traveling from all over the U.S. to visit. The rea-
son is simple: There’s nowhere else like it on earth. 

The Sanctuary’s transformative effects are now being felt nationwide and soon the 
whole country will be a haven for our furry and feathered friends. And that’s why 
the Sanctuary is still — and always will be — the inspirational heart and soul of 
Best Friends’ work to Save Them All.
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A closer look at the Sanctuary
Special needs are meaningless here. The 
animals don’t notice their differences. 
At Best Friends, every feline is a king or 
queen, as Rio, a partially paralyzed cat, 
found out. 

When Rio first arrived at Best Friends 
last year, her back legs were useless to 
her. She had been thrown into a dump-
ster when she was just a tiny helpless 
kitten, and the impact had left her with 
some paralysis. 

But here at the Sanctuary, she got the 
respect and love she deserved. She 
received intensive physical therapy, and 
her caregivers devoted themselves to 
letting her know she was cherished. It 
took time, but gradually Rio began to 
take some tentative steps. And then, she 
walked. Really walked. 

In fact, when a California man named 
Bill saw her walking in a video on Best 
Friends’ website, he was moved to tears. 
He watched it at least 10 times before 
making a trip to the Sanctuary, to meet 
Rio in person. All it took was a few purrs, 
and the deal was sealed. Rio was going 
home. Today, the only thing she likes more 
than being able to walk again is being able 
to snuggle with Bill.

Stories like this happen all the time at Best 
Friends Animal Sanctuary — because of 
your compassion and your commitment to 
being a part of the magic. 
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ABOUT BEST FRIENDS  
ANIMAL SANCTUARY: 

• The Sanctuary is spread 
across more than 3,000 pic-
turesque acres in the red-rock 
country of southern Utah.

• It continues to be a haven for 
pets with very special needs, 
animals who need extra med-
ical or behavioral care before 
they’re ready for homes and 
who likely would not survive at 
a traditional shelter.

• On any given day, about 
1,700 dogs, cats, horses, 
birds, rabbits and more find 
healing, medical care, be-
havioral training, love and a 
home-between-homes here. 

• In 2013, 992 of them found 
loving new homes, despite 
their rough start in life. 



The Sanctuary by the neighborhood 
and by the numbers in 2013
Dogtown:
• 569 new arrivals found refuge in Dogtown
• 566 dogs found loving homes

Cat World:
• 395 cats arrived at Cat World 
• 318 cats found forever homes

Bunny House:
• 31 bunnies hopped in, seven needing urgent  

veterinary care 
• 32 bunnies hopped out, into loving homes

Parrot Garden:
• 63 birds arrived for help, most with special needs
• 58 found wonderful homes

12

Lucas



13

CupidBaci and littermates



A speedy recovery for a racehorse
When Red arrived at Best Friends last year, we knew 
he was skinny and ragged from malnourishment and 
neglect. But what we didn’t know is how hard Red 
had worked for the luxurious and healing retirement 
he was about to get at Best Friends’ Horse Haven. 

Red had come to Horse Haven from a home that 
wasn’t able to take care of him financially anymore. 
A sheriff had persuaded his people to let the skinny 
horse go. So Red came to the Sanctuary for gentle 
re-feeding to fatten him up. (This has to be done 
very carefully. Too much food too quickly can be 
dangerous to a starving horse.) Some chiropractic 
sessions helped him with back pain. And as he was 
healing under the gentle sun and cool shade of Best 
Friends’ pastures, caregivers made an interesting 
discovery: a tattoo. 

A tattoo under Red’s lip identified him as a for-
mer racehorse. Turns out he had run 39 races, and 
placed first, second or third in 22 of them. He had 
raced in Europe and in California as the Blue Torpe-
do. And then, after making so much money for so 
many people, he’d wound up retiring hungry. But 
now, Red is galloping once again, with soft earth un-
der his feet — and this time, he’s running for no one 
but himself. 

About Horse Haven:
• The horses and other barnyard pals enjoy life on 

about 32 acres
• Many of the horses can’t be ridden because they 

are old or injured or need ongoing farrier or medical 
care; others are simply terrified 

• 86 percent of Horse Haven residents had special 
needs in 2013; all of them got the care they needed

• 36 horses lived on Horse Haven pastures; six found 
homes in 2013

• More than 250 horses have found loving new 
homes since Horse Haven began

14
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Better every day
The lives of the animals here at the Sanctuary keep 
improving. These are just a few of the important 
renovations that took place in 2013: 
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Cat World improvements: The Colonel’s Barracks 
• More windows and skylights added to bring natural 

light indoors
• An improved heating system to keep cats warm 

during cold winter nights
• Expanded lobby space for sociable cats who like 

living there and greeting visitors 

Dogtown improvements: Val’s Puppy Care Center 
• Better gates, walkways and walls
• More room for our tiniest canine residents to 

stretch their growing legs 

Bunny House improvements 
• New concrete floors with coating for traction and 

improved sanitation
• Increased square footage and 18 indoor/outdoor 

rabbit runs 
• Comfortable homes with bedding, sandboxes, hid-

ing places and private litter boxes
• Predator-proof outdoor space for increased safety 
• Laundry room with two washers and dryers
• Meeting room for educational seminars and adop-

tion meet-and-greets

Marshall’s Piggy Paradise improvements
• Satellite veterinary clinic dedicated to pigs
• Larger food storage and preparation area with a 

walk-in refrigerator, which allows staff to spend less 
time shopping and buy in bulk 

• New reception and orientation area to help volun-
teers help the animals

• New and improved housing to keep the pigs com-
fortable in every season

• Outdoor park for socialization

Parrot Garden improvements
The new King O’s Parrot Clinic was built, providing:

• Constant socialization, even in the isolation rooms, 
so the birds don’t ever feel lonely 

• Noise-free rooms, which are ideal for healing birds 
• A dedicated lab and treatment area for an around-

the-clock veterinarian on-site 
17



The biggest improvement: A new clinic
2013 will forever be remembered as the year that ground was broken for con-
struction of the new Best Friends Animal Clinic. It has always been the case that 
when animals arrive at Best Friends, they get whatever medical care they need. 
But now, there’s a new state-of-the-art clinic that’s equal to the skills and com-
passion of our veterinarians. 

So many animals arrive at Best Friends needing emergency or ongoing medical 
care. Community cats arrive needing to be spayed or neutered. All 1,700 animals 
at the Sanctuary need routine checkups. People in the local community rely on the 
clinic to fix their pets. And now, all of the animals who depend on the clinic have an 
incredible place to call their “doctor’s office.” 

The Best Friends Animal Clinic is also an environmentally friendly structure, com-
plete with geothermal heating, that blends seamlessly into the canyon and the rest 
of the Sanctuary. 

Now homeless pets at the Sanctuary can have the same veterinary care that you’d 
want for your own animals at home. 
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FEATURES OF THE NEW 
CLINIC INCLUDE:

• Two sterile surgery rooms 
and an isolation wing that 
increase capacity to care for 
pets in need

• Dedicated rooms for vital 
critical-care functions, in-
cluding an X-ray suite and an 
ultrasound room

• A designated dental suite with 
two dental tables to perform 
surgeries and cleanings

• A high-tech laboratory to pro-
cess vital blood work and get 
rapid results

• A private room for shy com-
munity cats to stay before 
and after spay/neuter sur-
gery, including a recovery 
area that isolates cats with 
unknown medical histories, 
keeping other pets free from 
possible exposure to disease 

• A kitchen to prepare food for 
overnight patients

• A laundry room to ensure a 
constant supply of comfortable 
bedding and warm blankets

• A comfortable waiting area 
for families having their pets 
spayed or neutered

The Best Friends Animal Clinic  

is also an environmentally friendly 

structure, complete with  

geothermal heating, that blends 

seamlessly into the canyon and the 

rest of the Sanctuary.
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Wildlife rehabilitation:  
You help them soar 
Many people don’t realize that Best Friends Animal 
Sanctuary is also a haven for a host of wild animals, 
who share the majestic canyons with us. Deer, wild 
turkeys, ravens and eagles are just some of the crea-
tures you might meet when you’re here. All of them, 
in their own wild way, are a part of our community. 

That’s why we have state and federally licensed wild-
life rehabilitators on hand, in case any of our wild 
friends need help. In 2013, at least one golden eagle 
was very grateful for that help. He had been hit by a 
car and was so stunned and frightened that he hid 
under a bush. No one could find him to save him, but 
the Wild Friends staff knew he was out there, and they 
kept up the search. 

Eight hours after the accident, they located him, 
blinded and with a broken wing. Rushing him back 
to the Sanctuary, our wildlife rehabilitators gave him 
fluids and pain medication. Then they spent months 
nursing him back to health. 

When the eagle’s wing had healed and he could see 
again, he was released to the wild, soaring off into 
the clouds high above the canyons. A national trea-
sure was in flight once again.

Wild Friends in 2013: 

• 218 wild animals stopped by for healing
• 111 were returned to the wild
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The Magic Spreads:  
Creating No-Kill Los Angeles
The notion that we could turn Los Angeles into NKLA 
(No-Kill Los Angeles) may be the craziest idea Best 
Friends has had yet. But doing it could set the stage 
for making the entire nation no-kill. And our mem-
bers were beside us every step of the way.

Best Friends had been working in Los Angeles since 
the early 1990s, organizing pet super adoption 
events and spay/neuter promotions, creating 
volunteer teams to support local rescue groups, 
recruiting celebrity ambassadors to speak for the 
animals, and more. So, when a like-minded animal 
advocate was hired as general manager of Los 
Angeles Animal Services in 2010, we knew that an 
NKLA initiative was now possible. 

We had strong ties with many of the hard-working 
local rescue organizations in Los Angeles and quickly 
started to pull together a coalition under the banner 
of NKLA, an initiative led and funded by Best Friends. 
The public wanted it, and we knew that if we could 
unite the L.A. animal welfare community with the com-
mon goal of ending shelter killing in Los Angeles, we 
could turn the second largest city in the country into 
an example of what could be achieved nationwide. 

Across the country, there would be no more ex-
cuses about how it can’t be done because it would 
have been achieved in L.A. The most diverse city 
in the nation, Los Angeles sets trends for the entire 
country. If we could turn L.A. into NKLA, we knew it 
could happen anywhere. And so, in early 2012, Best 
Friends officially launched NKLA with the goal of 
making Los Angeles no-kill by the end of 2017. As 
part of that initiative, we have grown the NKLA Coa-
lition to include 79 organizations, each committed to 
bringing an end to the killing in city shelters.

In 2011, 23,000 animals were killed in Los Ange-
les city shelters. But by the end of 2013, the NKLA 
Coalition, led by Best Friends, had reduced that 
number to 14,000. That means shelter deaths have 
dropped by nearly 40 percent in just two years. 
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In 2011, 23,000 animals were 

killed in Los Angeles city shelters. 

But by 2013, the NKLA Coalition, 

led by Best Friends, had reduced 

that number to 14,000. That 

means shelter deaths have 

dropped by nearly 40 percent in 

just two years. 

IN LOS ANGELES IN 2013: 

• 3,353 pets found homes 
through the Best Friends  
Pet Adoption and Spay/Neu-
ter Center

• 448 pets found homes 
through the NKLA Pet Adop-
tion Center 

• 840 pets found homes 
through 76 of our coalition 
partners at the spring and fall 
NKLA Adoption Weekend

• 6,183 spay/neuter surgeries 
were performed at the Best 
Friends Pet Adoption and 
Spay/Neuter Center

• Best Friends funded 8,789 
spay/neuter surgeries through 
grants to our NKLA Coalition 
partners

• 1,400 kittens, 99 nursing 
mothers and 450 puppies 
were saved by our new Los 
Angeles neonatal program 

• Best Friends’ NKLA Coalition 
partners placed more than 
24,000 pets from shelters into 
new homes
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These impressive statistics mean life instead of death for dogs like Gizzy. In June 
2013, Gizzy was living in an L.A. city shelter, and he wasn’t going to be adopted 
anytime soon. He would bark whenever adopters came to meet him, and when they 
leashed him up for a walk, he would jump all over them and then charge ahead. 
One by one, adopters would pick a calmer dog and leave Gizzy behind.  

But he was in luck. Best Friends’ new NKLA Pet Adoption Center had just opened, 
offering a beautiful place for dogs and cats to make their best impressions. At the 
center, Gizzy received training so that he could put his best paw forward for adopt-
ers. Soon, a man named James came into the center and fell in love.

Falling in love wasn’t enough at first, though. James found out that his landlord 
wouldn’t allow him to have a dog; he had to leave Gizzy behind at the center. But 
it wasn’t long before James realized that he was the right person for Gizzy. He 
ditched his apartment for a pet-friendly place so that he and Gizzy could be togeth-
er forever. Gizzy had finally been chosen. 

Without our members’ support of animals like Gizzy, of adoption centers like the 
ones Best Friends has created, and of all the good work being done by the NKLA 
Coalition, we wouldn’t be well on the way to transforming L.A. into a no-kill model 
for communities around the country. 
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Statewide Success: What You 
Made Possible in Utah
In Best Friends’ home state of Utah, 2013 
was an exciting year. We’ve been working 
with our supporters to save lives in Utah 
since the early 1990s. Together, we’ve 
been helping shelters, communities and 
rescue groups all across the state to re-
duce the killing in Utah shelters for more 
than a decade. But 2013 was a land-
mark year. Not only did we open the Best 
Friends Pet Adoption Center in Salt Lake 
City, the lifesaving reached new heights as 
23 Utah shelters and communities be-
came no-kill, having reached a 90 percent 
or better save rate for the first time.

And there are real faces behind those 
numbers. Ellie, for example, is a cat who 
could easily have become a statistic at 
the animal shelter where she ended up. 
Adopters just weren’t picking her. Was it 
because she’s an older gal or not pret-
ty enough? Who knows? But she was in 
danger of losing her life if she didn’t get 
adopted soon. 

Luckily, she came to the new Best Friends 
Pet Adoption Center, where she could 
safely look for a home. And on the very 
day that the center opened its doors, Ellie 
found her place in this world. A family 
spotted her, fell in love and took her home, 
setting the stage for many more happily-
ever-afters to come. 

Because of our supporters, Ellie and many 
other cats are purring on someone’s lap to-
day. In fact, starting with the center’s grand 
opening in June, 491 pets found homes in 
2013 while Best Friends and our 35 (and 
counting) Utah coalition members contin-
ued to work to Save Them All.

 

IN UTAH IN 2013: 

• Around 23,000 pets were 
spayed or neutered by Best 
Friends–Utah programs

• 34 Utah coalition partners 
participated in Best Friends’ 
fall and spring super adoption 
events in Salt Lake City

• 876 pets found homes at 
those super adoptions

• Across the state, the save 
rate for cats rose to 53 per-
cent and the save rate for 
dogs climbed to 88 percent
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The East Coast: Lifesaving in New York
Best Friends has had lifesaving programs in New York and the surrounding area 
since 2009, and our presence there is growing.

In 2013, alongside 110 of our local No More Homeless Pets Network partners, 
we helped thousands of animals in the tri-state area through adoptions and 
fundraising support for grassroots organizations. We sponsored a Neighborhood 
Pit Bull Day, so people could celebrate their love for pit bull terriers and we could 
raise public awareness that dogs of all breeds deserve equal treatment. Strut Your 
Mutt in New York brought an afternoon of fun and much-needed fundraising for 
animal welfare groups. 

And at the fall pet super adoption in White Plains, New York, the stuff of fairy tales 
unfolded. As more than 30 No More Homeless Pets Network partners gathered in 
hopes of finding homes for all of their homeless pets, a cat named Butter Pecan 
was quietly winning someone over. 

A woman named Ann thought Butter Pecan might be the cat she was looking for. 
Cute? Check. Orange? Check. Eager to find a place called home? Absolutely. Ann 
had just about made up her mind to adopt Butter Pecan when she realized with 
dismay that her partner, Clint, had made a decision of his own. He wanted to adopt 
a black-and-white tuxedo cat named Randolph.

Would it come down to a thumb-wrestling match? No. Instead, the couple simply 
introduced Butter Pecan and Randolph, and the two cats hit it off. Soon, the four of 
them were headed home as a family. 

And that’s how we Save Them All: one (or two) happy cats at a time.
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IN NEW YORK IN 2013:

• 763 pets from 65 organiza-
tions found homes at Best 
Friends’ fall and spring super 
adoption events in New York

• 29 New York No More Home-
less Pets Network partners 
participated in Strut Your Mutt 
and raised almost $187,000 
for their work

Best Friends has had  

lifesaving programs in 

New York and the  

surrounding area since 

2009, and our presence 

there is growing.
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Pup My Ride: Going the Extra Mile 
It’s amazing how powerful a set of wheels can be, 
especially to a dog whose life depends on it. In 2013, 
the 10,000th dog got a lift with Best Friends’ Pup My 
Ride, a program that transports dogs to safety and  
a new life. 

Pup My Ride takes mostly small dogs from crowded 
Los Angeles city and county shelters to partnering 
rescue groups around the country, delivering them 
to communities where there’s a shortage of pups like 
them and where they can find a home with ease. 

In 2013, more than 3,600 dogs took Pup My Ride to 
safety. Since the start of the program in 2007, more 
than 11,000 dogs have benefitted. 
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States that have now banned BDL:  

California, Colorado, Connecticut (2013), 

Florida, Illinois, Maine, Minnesota, Nevada 

(2013), New Jersey, New York, Ohio,  

Oklahoma, Pennsylvania, Rhode Island 

(2013), South Carolina, Texas, Virginia

GOOD NEWS FOR PIT BULL 
TERRIERS IN 2013:

• More than 540,000 pit bull 
terriers were positively im-
pacted by Best Friends’ pit 
bull initiatives nationwide

• About 500,000 families can 
rest easier knowing that their 
pit bull terriers are safe from 
breed-discriminatory laws

• According to a study, 84 per-
cent of people believe local, 
state or federal government 
should not infringe on their 
right to have whatever breed 
of dog they choose
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Pit Bull Terrier Initiatives: Ending Breed Discrimination
Every dog is an individual, but there has been a long tradition of trying to solve the 
problem of dog bites by blaming certain breeds. In decades past, Dobermans, Ger-
man shepherds and other breeds have been the focus of fear and breed-discrimi-
natory laws (BDL). In fact, enforcing leash laws and holding people accountable for 
their dogs’ behavior is much more effective when it comes to protecting the public 
from dog bites. 

But targeting certain breeds continues, and right now, pit bull terriers are in the hot 
seat. Best Friends fights breed-discriminatory laws not just because they don’t 
work, but because they can mean that loving families have to give up their beloved 
pets. Breed bans, a consequence of some breed-discriminatory laws, can cause 
shelters to fill up with confiscated dogs. The truth is that you can’t determine the 
temperament of a dog based on his or her appearance, but you can determine 
whether a law is a bad law by reading it. Thanks to our work together in 2013, there 
are now fewer of these bad laws.

Last year, we helped to defeat or repeal BDL in 36 cities, four counties and six 
states, for a total of 46 wins. 
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Puppy Mill Initiatives: No More Puppy Production
Puppy and kitten mills contribute a great deal to animal homelessness, but togeth-
er we’re putting a stop to them. The large numbers of litters churned out by puppy 
and kitten mills means that pet stores and the Internet are flooded with animals 
for sale, some of them sick because of the poor living conditions in mills. Many of 
these pets wind up in already crowded shelters. Plus, the mothers spend their lives 
in small, filthy cages, never feeling grass beneath their feet and reproducing contin-
uously. It’s a miserable existence and a cruel business that must be stopped. 
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STOPPING PUPPY MILLS  
IN 2013:

• Best Friends was directly  
involved in banning the sale  
of puppy mill dogs in retail  
locations in 11 communities 
across the country, including 
Chicago and Los Angeles 

But we helped make a huge dent in the 
problem last year. Most of the dogs sold 
in pet stores are from puppy mills, and 
Best Friends has been leading the effort 
to end the sale of puppy mill dogs in pet 
stores across the country. By the end of 
2013, 42 communities in the U.S. and 
Canada had banned the sale of mill-bred 
dogs and cats in pet stores, most of them 
employing the playbook that Best Friends 
developed in Southern California. Now, 
stores in these communities can only offer 
pets who come from shelters or rescue 
groups. Not only does that mean even 
more pets in shelters were saved, it also 
means business was cut off for the puppy 
mill suppliers. 

We’ve been lobbying legislators to im-
plement laws fighting puppy mills, and 
our members have been adamant on the 
issue. Last year, more than 140,000 emails  
were sent to legislators through Best 
Friends’ legislative action center, urging 
them to regulate commercial breeding and 
showing them that inhumane treatment 
of dogs in puppy mills is a problem that 
people care about deeply. 
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INCREASED COMMUNITY 
CAT SAVE RATES: 

Albuquerque:  

Baltimore:  

San Antonio:  

Jacksonville:
 

Los Angeles: 

 2012      2013

About 70 percent of cats who enter shel-
ters nationwide are killed. And most of 
those are community (stray or feral) cats. 
These cats generally aren’t used to hu-
mans, so they wouldn’t make good pets, 
which means they have very little chance 
of adoption in shelters. To keep these cats 
safe and out of shelters, Best Friends sup-
ports trap/neuter/return (TNR) programs. 

TNR is the only method proven to reduce 
outdoor cat populations over time. And 
unlike the trap-and-kill method of pop-
ulation control, it doesn’t hurt the cats. 
They’re simply humanely trapped, spayed 
or neutered, vaccinated, and then re-
turned to their familiar neighborhoods, 
healthier and unable to reproduce, gradu-
ally reducing the number of free-roaming 
cats in a non-lethal way. 

Best Friends runs and supports success-
ful TNR programs throughout our home 
state of Utah. In addition, we partner with 
animal welfare organizations across the 
country to help spread TNR nationwide. In 
2013, Best Friends continued to sponsor 
Feral Freedom, a program of First Coast 
No More Homeless Pets in Jacksonville, 
Florida, by awarding them $280,000 in 
grants, helping to increase their communi-
ty cat save rate from 54 percent in 2010 to 
89 percent in 2013. 

Also, in partnership with PetSmart Char-
ities®, Best Friends has launched Com-
munity Cat Projects in Albuquerque, San 
Antonio and Baltimore, cities that have all 
enjoyed increased save rates for shelter 
cats as a result. 

Together, we’ve kept a lot of community 
cats safe in neighborhoods throughout the 
nation — more than 17,400, in fact. 
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Community Cat Initiatives: Keeping Them in the Community

83%
87%

65%
79%

63%
74%

73%
84%

42%
53%
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No More Homeless Pets Network: Partnering to Save Lives
Best Friends has always believed in collaboration. We’ve always known that we 
can’t Save Them All unless everyone of like mind moves together in the same direc-
tion. In that spirit, we created the No More Homeless Pets Network, comprised of 
animal welfare groups from across the country who join and pledge to work with us 
to create a no-kill nation. We offer them the help they need, from marketing know-
how to fundraising savvy, and they use that help to save lives in their own commu-
nities. By the end of 2013, Best Friends had more than 850 Network partners. 

The work of our partners can make the difference between life and death for ani-
mals like Sasha and Scruffy. This homeless pair of dogs arrived at a San Antonio 
shelter badly hurt. That particular shelter doesn’t treat injured animals, so Sasha 
and Scruffy were slated to be killed. 

But San Antonio Pets Alive (SAPA), one of our stellar No More Homeless Pets 

NO MORE HOMELESS PETS 
NETWORK IN 2013:

• 9,524 pets from Network 
partners were adopted 
through Best Friends adop-
tion promotions 

• 230 Network partners  
participated in Strut Your Mutt

• 337 Network partners par-
ticipated in Best Friends’ No 
More Homeless Pets Confer-
ence in Jacksonville, Florida
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Network partners, had just received a grant from Best Friends in the amount of 
$550,000 to do what they do best — save lives. SAPA was able to save Sasha and 
Scruffy, and get them the medical care they needed. Next stop? A loving home for 
both. Today, they are alive, happy and loved.

Also in 2013, in partnership with PetSmart Charities®, we gave $596,725 in Lifesav-
ing Grants to 81 other No More Homeless Pets Network partners and $133,275 in 
Best Friends Grants to 18 partners. And 318 Network partners participated in Best 
Friends’ adoption promotions and events, helping to save 9,524 lives.

Finally, our biggest fundraiser, Strut Your Mutt, which was held online and in 11 
cities last year, raised not only $1.2 million for our Network partners, but community 
awareness, too. Many of our partners rely on this event as their main fundraiser of 
the year.
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National Impact

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi 
Missouri

Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Retail sales of mill-bred pets are now banned in some communities

States where Best Friends’ advocacy and legislative efforts successfully helped protect animals

States where Best Friends No More Homeless Pets Network partners are located

Best Friends Animal Sanctuary

Best Friends city or regional programs

Cities where Best Friends hosted pet super adoption events

Cities that held a Strut Your Mutt dog walk and fundraiser

2013 Best Friends No More Homeless Pets Conference

Community Cat Projects and model programs

SA

SA
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Retail sales of mill-bred pets are now banned here: 

• ARIZONA: Phoenix 

• CALIFORNIA: South Lake Tahoe, West Hollywood, 
Hermosa Beach, Glendale, Irvine, Dana Point, Chula 
Vista, Laguna Beach, Aliso Viejo, Huntington Beach, 
Los Angeles, Burbank, San Diego, Ventura County

• COLORADO: Fountain

• FLORIDA: Lake Worth, Flagler Beach, Coral Gables, 
Opa-Locka, North Bay Village, Hallandale Beach, 
Margate, Pinecrest, Palmetto Bay

• OHIO: Toledo 

• NEW JERSEY: Point Pleasant, Brick, Manasquan, 
Point Pleasant Beach, Hoboken, Oceanport, North 
Brunswick

• NEW MEXICO: Albuquerque 

• TEXAS: El Paso, Austin

States where Best Friends’ advocacy and 
legislative efforts successfully helped protect 
animals: Every state

States where Best Friends No More Homeless 
Pets Network partners, totaling more than 850, are 
located: Every state 

Best Friends Animal Sanctuary: Kanab, Utah

Best Friends city or regional programs: Los Angeles, 
Salt Lake City, New York City

Cities where Best Friends hosted pet super 
adoption events, finding homes for 2,624 animals: 
Los Angeles; White Plains, New York; Salt Lake City 
and St. George, Utah

Cities that held a Strut Your Mutt dog walk and 
fundraiser: Austin, Baltimore, Houston, Jacksonville, 
Kanab, Los Angeles, New York, Portland, San Francisco, 
Salt Lake City, St. Louis

2013 Best Friends No More Homeless Pets  
Conference: 1,513 participants in Jacksonville, Florida

Community Cat Projects and model programs, 
keeping cats safe and out of shelters:

• Community Cat Projects in partnership with PetSmart  
Charities®: Albuquerque, New Mexico; Baltimore, 
Maryland; San Antonio, Texas

• Other community cat model programs: DeKalb County 
(Atlanta), Georgia; Los Angeles; southern Utah; St. 
George, Utah
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  2013 2012

Assets   

Current assets: 
Cash and cash equivalents   $ 6,955,990  $ 11,205,990
Short-term investments  10,752,451  9,337,587
Current portion of receivables -
legacies and bequests   6,997,528  3,674,833
Current portion of promises to give, net  861,326  928,727
Inventories   631,585  621,588
Prepaid expenses   284,258  430,451
Assets held for sale   -  57,000
Other current assets   84,642  30,060

Total current assets   26,567,780  26,286,236

Property and equipment:
Furniture, fixtures and equipment   3,418,291  3,229,024
Automobiles and trucks   2,085,261  2,047,358
Buildings and improvements   18,628,690  16,582,767
Land   5,347,716  4,707,117
Construction in progress   5,425,010  1,687,833
Software and website in development   1,196,365 1,018,954
Accumulated depreciation                       (12,416,847)         (11,122,077)

Property and equipment, net   23,684,486  18,150,976

Other assets:
Cash and cash equivalents - restricted   3,587,420  2,598,982
Long-term investments:
Unrestricted   8,455,748  9,109,378
Restricted   7,422,389  6,804,356
Receivables - legacies and bequests, 
net of current portion   385,874  410,583
Promises to give,  
net of current portion, net   324,995  43,466
Interest in perpetual trusts   2,432,789  1,823,582
Other receivables - 5 Acres Agreement   1,408,555  1,126,078

Total other assets   24,017,770  21,916,425

Total assets   $ 74,270,036  $ 66,353,637

BEST FRIENDS ANIMAL SOCIETY AND SUBSIDIARY
Consolidated Statements of Financial Position

  2013 2012

Liabilities and Net Assets   

Current liabilities:
Accounts payable   $ 3,599,484  $ 3,133,711
Accrued payroll   756,504  368,987
Other current liabilities   1,178,552  728,186
Current portion of long-term liabilities   241,674  238,984

Total current liabilities   5,776,214  4,469,868

Long-term liabilities:
Capital leases payable, 
net of current portion   19,663  24,760
Lifetime care liability,  
net of current portion   239,784  277,124
Charitable gift annuities,  
net of current portion   1,308,119  1,381,741
Deferred rent   43,087  43,088
Other liability - 5 Acres Agreement   1,408,555  1,126,078

Total long-term liabilities   3,019,208  2,852,791

Total liabilities   8,795,422  7,322,659

Commitments and contingencies

Net assets:
Unrestricted:
Undesignated   27,055,569  26,010,204
Designated   24,931,526  22,154,257

Total unrestricted   51,987,095  48,164,461
Temporarily restricted   8,407,542  6,631,391
Permanently restricted   5,079,977  4,235,126

Total net assets   65,474,614  59,030,978

Total liabilities and net assets   $ 74,270,036  $ 66,353,637

As of December 31,As of December 31,
  

Revenue 
 Individuals   
$53,563,512 (83.0%) 

 Corporate and  
Foundation Grants   
$3,720,307 (6.0%) 

 In-Kind   
$3,350,554 (5.0%) 

 Other   
$4,225,578 (6.0%) 

Expenses 
 Program  
$45,313,041 (74.5%) 

 Management  
and General  
$4,782,731 (7.9%) 

 Fundraising  
$10,738,457 (17.6%) 
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  Temporarily Permanently 2013 2012 
 Unrestricted Restricted Restricted Total Total

Revenues and other support:

Contributions $ 52,273,303 $ 4,165,665 $ 844,851 $ 57,283,819 $ 57,473,171
Program events 1,140,274 1,000 - 1,141,274 794,678
Amounts designated by donors  
for specific organizations  $ 1,200,800
Less: Amounts held for or remitted  
to those organizations                                           (1,096,733)
Administrative fees retained on amounts  
designated by donors for specific organizations  104,067 - - 104,067 33,838
Donations in-kind 2,833,335 517,219 - 3,350,554 2,334,916
Interest and dividend income  598,650 85,235 - 683,885 561,406
Guest cottage and rental income 512,363 - - 512,363 538,166
Magazine advertising 139,074 - - 139,074 136,905
Clinic revenue 806,234 - - 806,234 798,267
Cafeteria, vending and other income 176,335 - - 176,335 166,245
Store income 123 - - 123 255,798
Gift shop income 656,600 - - 656,600 647,389
Unrealized gain on split interest agreements 5,623 - - 5,623 291,774
Net assets released from restrictions 3,188,852 (3,188,852) - - -

Total revenues and other support 62,434,833 1,580,267 844,851 64,859,951 64,032,553

Expenses:
Program 1 - animal care activities 18,525,812 - - 18,525,812 17,322,710
Program 2 - emergency response 175,413 - - 175,413 222,408
Program 3 - campaigns and other national outreach 26,611,816 - - 26,611,816 22,986,098
Management and general 4,782,731 - - 4,782,731 4,166,751
Fundraising 10,738,457 - - 10,738,457 8,419,411

Total expenses 60,834,229 - - 60,834,229 53,117,378

Other expenses, losses and (gains):
Guest cottages expenses 155,533 - - 155,533 162,463
Store cost of goods sold - - - - 208,844
Gift shop cost of goods sold 297,117 - - 297,117 263,875
Realized and unrealized net investment gain (2,645,659) (195,884) - (2,841,543) (1,469,628)
Net gain on disposal of assets (29,021) - - (29,021) (14,367)

Total other expenses, losses and (gains) (2,222,030) (195,884) - (2,417,914) (848,813)
Total expenses, losses and (gains) 58,612,199 (195,884) - 58,416,315 52,268,565

Change in net assets 3,822,634 1,776,151 844,851 6,443,636 11,763,988
Net assets at beginning of year 48,164,461 6,631,391 4,235,126 59,030,978 47,266,990

Net assets at end of year $ 51,987,095 $ 8 ,407,542 $ 5,079,977 $ 65,474,614 59,030,978

BEST FRIENDS ANIMAL SOCIETY AND SUBSIDIARY
Consolidated Statements of Financial Position

(With Summarized Financial Information For the Year Ended December 31, 2012)

Board Members in 2013  

• Francis Battista (interim chair) 
• Anne Mejia (secretary) 
• Lynn Flanders (treasurer) 

• Gregory Castle (CEO)  
• Kraig Butrum  
• Abby Jones 
 

• Molly Koch 
• Cyrus Mejia 
• Timy Sullivan

For the Year Ended December 31, 2013 

Note from auditors: In our opinion, the financial statements referred to above present fairly, in all material respects, the consolidated financial 
position of Best Friends Animal Society and subsidiary as of December 31, 2013, and the changes in their net assets and their cash flows for the 
year then ended in accordance with accounting principles generally accepted in the United States of America.

Tanner



Together, We Can Save Them All

Thank you for being a part of this lifesaving work. 

Together, we save precious lives every waking hour. And because of that, one  

day we will live in a country where no pet has to be killed simply for lack of a home.  

Thank you so much for sharing in this vision and for caring about the lives of  

homeless pets. It would not be Best Friends without you. 

We encourage you to come visit Best Friends Animal Sanctuary. More  

than a thousand of your best friends are waiting to say thank you. 
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