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Getting the Behavior You Want from Your Dog
By Sherry Woodard

All dogs benefit from learning how to behave 
appropriately when sharing space and time 
with their human family members and their 
other animal friends. Dogs aren’t born knowing 
how to interact politely with people, so you’ll 
need to teach your dog the basics using 
positive reinforcement training techniques.

The basic cues every dog should know are:

Recall. Recall involves name recognition 
and getting your dog to come when called. 
Be aware of the tone of voice you use. We 
humans often use recall with an unhappy tone, 
and it also often means that whatever fun thing 
the dog is doing is about to stop. You want 
your dog to associate good things with running 
to you, so practice the following daily: Using 
a happy tone, call your dog and when she 
comes, reward her with a treat or a pet, and 
then let her go.

Sit. Dogs cannot jump up and sit at the same 
time, so teaching your dog to sit can eliminate 
jumping-up behavior. “Sit” is a great way for your dog to greet new people.

Down. Teach your dog to lie down all the way, with elbows on the floor. As with “sit,” the 
cue “down” can stop jumping-up behavior by replacing it. “Down” also helps to teach 
patience and self-control to your dog. 

Stand. This cue is used for grooming, and inspecting lumps and bumps. You can use 
“wait” with a stand position.

Wait. The cues “wait” and “stay” also teach your dog patience and self-control. “Wait” 
involves a brief wait. In a sit, stand or down position, ask your dog to wait for food, wait 
to have a leash clipped on her collar, wait while you go in and out of doorways. 

Stay. The “stay” cue is used for longer waiting periods. If you don’t want the dog to 
move, it’s best to ask her to stay in a down position, since other positions may become 
uncomfortable to hold. Teach “stay” on a bed or mat if you want the dog to stay in one 
place. Using a mat makes the place for the stay more comfortable, and the dog can 
clearly see, feel and relax in the designated space. 

Make sure you use “stay” appropriately. For example, if you teach a dog to stay until 
released, but then start saying it as you leave for work every day, you will confuse your 
dog and lose the true use of “stay.”

Go to Bed. You can make a game out of “go to bed.” Start by leading your dog to his 
bed and then rewarding him. Then, add the words once your dog is running to this place, 
expecting a treat, toy, praise or chewy.

Once you have taught your dog the basics, you can reinforce his learning throughout the 
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daily routine. There are many opportunities to practice every day, without setting aside a 
specific time for training. Here are some examples:

• Ask your dog to sit before going outside and before coming back in.

• Use “down” before giving your dog a meal.

• Use “sit” before giving the dog a treat or toy, or before throwing a toy for a  
game of fetch.

• You can add “wait” or “stay” to any “sit” or “down.” 

Ask your dog to sit, lie down, wait or stay in order to get access to anything the dog 
wants: a walk, a favorite game, toys, treats, social time with people and other animals. 
Remember to reward only when the dog is in the correct position. 

Being consistent with this daily training and making it fun will allow you and your dog 
to develop a trusting, positive relationship. Your dog will see you as the best, most 
generous leader ever – and he’ll respond with great behavior in exchange for fun 
rewards.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

----------------------------

See also the many Behavior and Training resources in You & Your Pets on the Best 
Friends website: www.bestfriends.org/theanimals/petcare/dogs.cfm.
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Managing a Dog with Behavior Challenges
By Sherry Woodard

I have met many dogs with behavior 
challenges whose people want to keep 
them and help them, but they just don’t 
know how. This resource can help people 
learn how to manage dogs with behavior 
challenges like aggression. 

“Managing” means doing what is required 
to keep your dog from getting into trouble, 
while offering him great quality of life. It 
involves getting to know your dog, helping 
him to become as social as possible, 
supervising your dog when necessary – 
with the ultimate goal of keeping him safe 
for life.

You probably know that it’s not OK to allow your dog to injure a person or another 
animal. But, it’s also unacceptable to let your dog practice inappropriate or threatening 
behavior (such as lunging or nipping), even if that behavior hasn’t led to injury. Don’t wait 
for your dog to bite someone before getting help.

If you allow your dog to continue threatening behavior, you are putting yourself, the dog 
and others in danger. Without help, the dog can make bad decisions that may result in 
physical damage to a person or another animal, and could ultimately cost the dog her 
life. Don’t take that chance – learn how to manage your dog so everyone stays safe. 

There are various tools and techniques that can help dogs who are currently exhibiting 
dangerous behavior. I recommend reading this resource (and the others mentioned 
below) and working with a kind, gentle trainer, a veterinarian, and your family and friends 
to help your dog become less fearful and more comfortable in the world.

Fear and a lack of positive experiences are the main reasons for aggression in dogs. 
(For more information, see the resource called “Dogs and Aggression.”) You should 
be aware, though, that aggression can be genetic: Not every dog is born genetically 
stable. Your vet can help you determine if there’s a genetic component to your dog’s 
aggressiveness. 

Get to Know Your Dog
Just like people, dogs communicate using “body language,” so your dog is 
communicating with his entire body, not just his tail or his voice. To know how your dog 
is feeling, you’ll need to learn to read your particular dog’s body language. For more 
specifics, see the resource called “Dog Body Language.”

Many people chastise a dog for growling, thinking that the dog is being “bad.” But 
growling is actually a good way for your dog to communicate. Growling is his way of 
saying he is feeling threatened by something or someone. If you punish your dog for 
growling, you will have less warning before a possible bite. 
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Socialize Your Dog 
Many dogs with behavior challenges can learn to feel better about other animals, 
including people. If your dog is aggressive and fearful because she hasn’t had a lot of 
positive experiences, there is a good chance that you can have a more comfortable, less 
aggressive dog if you work with her gently and consistently. 

Before starting any training with your dog, please bring the dog to your vet for a medical 
exam. You’ll want to rule out medical causes for the dog’s aggressive behavior.

Start the training by teaching basic commands using positive-reinforcement training 
methods. Be a kind, gentle, patient leader. Don’t expect your dog to know what you 
want; you’ll need to teach him to focus and learn from you. So, work with the dog in your 
home, away from distractions. Teaching him in your home is going to help him know 
what you are asking for when you need him to focus on you in all other situations. 

In every interaction with your dog, think in terms of building a positive relationship: He 
must be able to trust you. Give plenty of rewards, but have the dog earn them. Ask 
the dog to give you a sit or a “down” before you give a treat. He should learn to wait 
for everything he wants. Remember, too, that even though training is a serious thing, 
learning should be fun for your dog! 

There are many helpful training resources in You & Your Pets, on the Best Friends 
website at www.bestfriends.org/theanimals/petcare/dogs.cfm. Here are a few to guide 
you:

• Why I Use Relationship-Based Training

• Positive Reinforcement: Training with Praise and Rewards

• Teaching Your Dog Basic Commands

• Clicker Training for You and Your Pets

• Improving a Dog’s Social Skills

• The Look of Fear in Dogs

• How to Educate Your Dog

• Teaching Your Dog the Joys of Touch

• Meeting Dogs Safely

• Barrier Aggression

• Object Guarding and Food Aggression in Dogs

• Recommended Dog Training and Care Resources

If it’s warranted, train your dog using a muzzle. Again, focus on the positive: Teach your 
dog to look forward to wearing her muzzle. For more details on the use of muzzles for 
training, read “Muzzles: A Tool to Keep Everyone Safe.” This resource will help you to 
work safely with your dog to change how she feels about new people and other animals.

If at any point during training you feel that your dog may injure you, stop! Think about 
what you were doing. Keep in mind that progress takes time; if you were pushing too 
far or too fast, slow down. Back up a step or two – to a place where the dog was having 
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fun. Check your tone and emotion. Did you become frustrated or angry? Could the dog 
have felt threatened? Most genetically stable dogs will respond to kind, gentle training by 
making steady progress. If you do reach a plateau and your dog stops making progress, 
make an appointment with your veterinarian for another medical checkup. Any kind of 
pain, infection or injury may have a negative effect on a dog’s behavior. 

Finally, learning and using socialization skills is a lifelong process for the dog. Keep 
practicing and rewarding her for the rest of her life. Your goal is a relaxed dog who is 
comfortable in the world and can enjoy a wide variety of experiences – doing more while 
staying safe.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

-----------------------

Disclaimer: Best Friends Animal Society is not responsible for any injuries to anyone 
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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Techniques for Helping Feral or Shy Dogs
By Best Friends trainers

There are a number of 
techniques that can be 
employed to help feral or 
shy dogs overcome their 
fear of people. 

“People Are Good” 
Method

The goal with this technique 
is to show the dog that 
humans are a valuable 
resource and directly 
provide for his needs. When 
using this method, total 
separation from other dogs 
is indicated if the other dogs are interfering with the dog’s feeding and other interactions. 
Some feral/shy dogs gain confidence and progress well with other dogs present; others 
progress more slowly with other dogs around because they have canine support and a 
“buffer” to distance them from the scary humans.

Here are the steps:

1. Bring the dog his food every day on a regular schedule, so the dog realizes that food 
appears at a particular time each day. You also want to remove the food bowl each 
day after a period of time, to accustom the dog to eating within a predictable window 
of time.

2. Watch to see if he will eat in your presence. You want to work up to hand-feeding, 
which may take several steps. For example:
• Eating when he is in sight of you
• Eating when you are in his run
• Eating when you are next to him in his run

3.  When he is comfortable with eating when you are next to him, offer hand-feeding. Be 
patient: It is OK if he doesn’t take the food from your hand right away. Dogs frequently 
need to assess a change in situation before trying a new behavior. Some dogs find 
it easier to begin with you outside the run, offering hand-feeding through the fence. 
Continue to offer the food by hand throughout that session; do not return to using a 
bowl. At the next regular mealtime, offer hand-feeding again. Once he starts accepting 
hand-feeding, continue to hand-feed all his meals at the regularly scheduled times. 

4.  When the dog is comfortable with hand-feeding, slowly work your way up to petting 
him. Pet him on the side of his body and head rather than reaching over him to pet 
him on the top of his head or back.

5.  When the dog is comfortable with you petting him, gradually introduce additional 
people and have them repeat the process, starting at step 1.
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Effective Use of Space

You can use space to help a shy or feral dog become less fearful around people. To 
increase the dog’s opportunities for positive experiences with people: 

1.  Use a run no larger than 10 x 10 feet or 10 x 20 feet.

2.  If the dog can walk on leash, tether him to you for periods during the day while you go 
about normal activities.

3.  Allow the dog to “hang out” off-leash with people in an enclosed space. 

In the above situations:
• Don’t focus on the dog: don’t talk to him, stare at him, or solicit attention.
• Be prepared to reward the dog for behaviors you would like to encourage, such as  
 making eye contact with you, moving closer to you or wagging his tail. His daily ration  
 of kibble or treats are a handy reward for these behaviors.

Management

Here are some suggestions for managing shy or feral behavior in dogs:

1.  Leave a long drag leash on the dog to make it easier to interact with him or limit his 
freedom to roam.

2.  Isolate him from your other dogs while you’re at home (put him in a separate room  
or crate).

3.  Hand-feed all his meals to him, to help him associate people with daily sustenance.

4.  Avoid making any gestures toward him that he could consider threatening. Use non-
threatening body language and postures: 
• Don’t stare directly at him.
• Don’t make sudden movements.
• Approach him by walking on a curve rather than in a straight line toward him.
• Turn sideways and bend down rather than towering over him.
• Pet him on the side of his body and head rather than reaching over him to pet him  
 on the top of his head or back.

5.  Use a trail of treats to encourage him to take small steps closer to people, starting 
with yourself.

6.  Allow the dog to approach people on his own, rather than forcing him to tolerate 
someone.

7.  Give the dog a routine; structure helps a dog feel more comfortable. For instance, 
have a set schedule for hand-feeding his meals, giving him walks, sitting with him to 
toss treats, handling and petting him (when he is ready).

8. If it doesn’t frighten the dog, you can use a clicker to help the dog learn. You can 
start by clicking immediately before hand-feeding him a piece of kibble, and click for 
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each piece you give him. The dog quickly learns to associate the clicking sound with 
food, a good thing. As the dog gets more comfortable, you can use the clicker to mark 
calm behavior, or any behavior that is an improvement over his current fearfulness. 
A clicker is effective because it is a unique, consistent sound, but you can also use a 
word, such as “yes” or “good,” in the same way, as long as you use it consistently to 
mark a behavior the instant it occurs, rather than before or after the behavior.

9. Teach the dog simple behaviors to ask for things that he wants, whether it’s the 
chance to go outdoors, or to be given his food bowl or a chew toy. This is a way to 
build a dog’s confidence and develop a good working relationship with him, which 
helps reduce tensions and anxieties that may arise because of a dog’s uncertainties. 
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On-Leash Reactivity
By Sherry Woodard

Some dogs are reactive toward other 
dogs when they are on lead: They 
whine, bark, snarl, growl or lunge 
at other dogs. It can be scary or 
embarrassing — and take all the fun  
out of walking a dog. 

One of the great things about dogs, 
though, is that they frequently guide us 
to the best way to address a problem. 
We just have to remind ourselves 
that the behavior we object to is not 
the problem; in fact, it is the dog’s 
solution to a problem. For the dog who 
is frightened, insecure, or trying to 
keep other dogs away from his people 
(whether it’s to grab all of their attention 
for himself or protect them from harm), 
barking, snarling and/or lunging are 
usually successful solutions to the 
problem. In the dog world, these are 
distance-increasing behaviors designed 
to keep the unwanted dog away. If the other dog doesn’t get it, the people on the end of 
the leash usually do — they retreat and take their dog with them. 

You can use the dog’s desired outcome (moving away from the other dog) as the 
reinforcer to teach an alternate behavior. Begin by setting up structured sessions with the 
assistance of some helpers — a person with a calm, non-reactive dog on lead. Here are 
the steps to follow:

1. With your dog on leash, approach to the point that your dog notices the other dog but 
has not yet started to fuss at the other dog. Immediately and calmly say “Let’s go” and 
walk your dog away from the helper dog. 

2. When you are far enough away that your dog can focus on you again, have fun with 
your dog using praise, toys or treats. 

3. Repeat the exercise a number of times: Approach the other dog and then lead your dog 
away before he reacts to the other dog, keeping it positive and fun. 

4. When your dog begins looking to you in anticipation of moving away at the end of the 
approach, you can use that behavior (looking away from the other dog) as the cue for 
moving some distance away. 

5. As the dog builds positive experiences with other dogs on leash, you can begin 
decreasing the distance between the dogs on the approaches. This will be possible 
because your dog will be more relaxed and more confident in his new solution to the 
stressful situation. 
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While you and your dog are building these new skills into habits, avoid walks where 
unpredictable encounters may occur. Even after your dog is comfortable on lead around 
other dogs, be aware that your dog doesn’t have to approach and meet every dog who 
comes your way. Other people may be working on similar challenges with their dogs, and 
not approaching them may be of great help with their training efforts.

One good source of additional information about using such “function” solutions as 
rewards to teach new behaviors is trainer Grisha Stewart’s website: functionalrewards.
com.

Sherry Woodard is the animal behavior consultant at Best Friends. She develops 
resources and provides consulting services nationally to help achieve Best Friends’  
No More Homeless Pets mission.
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Muzzles: A Tool to Keep Everyone Safe
By Sherry Woodard

A muzzle can be a helpful tool to keep everyone safe while 
you’re working to improve a dog’s social skills or trying to 
manage aggressive tendencies. I have used muzzles to safely 
help many dogs improve their social skills around people and 
other animals. With a muzzle on the dog, you can make even 
a scary situation a positive, successful learning experience. 

The number one reason that I recommend muzzle use is 
fear aggression. (For more on this subject, see “Dogs and 
Aggression.”) Other reasons for teaching a dog to become 
comfortable wearing a muzzle are:

1.	To	safely	handle	a	terrified	or	injured	dog	(either	a	
rescued animal or your own) in an emergency. 

2. To safely do a medical exam or groom a dog who is 
willing to bite. 

3. To prevent injury to other animals who are allowed to 
approach a dog who is willing to bite.

Regarding the third reason: Some dogs will need to 
continue to wear muzzles out in public because many 
people are oblivious about aggression in dogs. They 
allow their off-lead dogs to run up to dogs on lead, not 
realizing that it’s not always a safe thing to do. 

Even dogs with poor greeting skills are sometimes allowed 
to run up and then snap at the dog on lead. A muzzle is 
a wonderful tool to show that you are being responsible 
– doing everything you can to keep everyone safe. You can 
then try to educate the people who have their dogs off-lead 
about the dangers of allowing their dogs to approach dogs 
they don’t know. 

Types of Muzzles
There are several types of muzzles:

•	Plastic	basket	muzzle:	My	favorite	for	training.

•	Leather	muzzle:	These	vary	in	design,	so	be	sure	you	
choose the basket style so your dog can pant, drink and 
receive treats. 

•	Soft	muzzle:	My	favorite	in	terms	of	comfort	for	the	dog.	
I use this type once the dog has learned that having the 
muzzle on means she will be having fun. (Two types are 
Tuffie	and	Softie	by	ProGuard.)	

•	Grooming	muzzle:	I	don’t	use	these	for	training,	since	
the dog can’t pant, drink or eat treats with this muzzle on. 

Basket muzzle

Tuffie muzzle

Softie muzzle

Grooming muzzle
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•	Metal	basket	muzzle:	I	don’t	recommend	these	because	
they can break at the welded spots, leaving sharp wire 
ends or edges that can injure the dog or you. 

•	Emergency	muzzle:	In	an	emergency,	you	can	make	a	
muzzle	from	gauze.	(See	“How	to	Muzzle	a	Dog	in	an	
Emergency.”)

A good place to buy muzzles is www.morrco.com. If you use 
a	muzzle	on	a	dog,	make	sure	it	fits	properly	so	the	dog	will	
be comfortable wearing it. Watch how the muzzle is riding on 
the dog’s head – there should be no wear marks. Sometimes, 
moleskin must be added to protect the dog’s fur and skin.

You’ll also want to make sure that the dog can’t 
escape from the muzzle. For extra insurance that 
the muzzle can’t be rubbed or scratched off, you 
can attach two or more strings connecting the 
dog’s	flat	collar	to	the	muzzle	(see	photo	at	right).	
For even more security, attach a string from the 
top of the muzzle over the dog’s forehead and 
attach it to the dog’s collar (see photo below right).

Severity of Dog Bites
When it comes to dog bites, does the size of the 
dog matter? If a dog is willing to bite, a dog of 
any size can cause damage! Of course, a four-pound 
dog is not going to cause the same damage as a much 
bigger dog, but even a small dog can break the skin on a 
person. 

I hear far too often that the bite was an accident caused 
by	human	error,	but	then	I	find	out	that	it	wasn’t	a	first	
bite. If we don’t help dogs who have these “accidents,” 
we are being careless with their lives. Bites from dogs of 
any size to people’s faces and bites to babies and small 
children are rarely excused. The consequences could 
be severe for a dog who bites a child or a person’s face. 
See the box on the next page for a scale that’s useful to 
trainers, animal behavior consultants and vets in judging the severity of a dog bite. 

Wearing the Muzzle
Before you start training a dog with a muzzle, you’ll need to get the dog comfortable with 
wearing the muzzle. Here are the steps: 

1.	Purchase	an	appropriately	sized	basket	muzzle.

2. Allow the dog to see it and sniff it.

3. Feed treats very close to the muzzle, then have the dog touch the muzzle to receive 
the treat.

4. If the dog is relaxed around the muzzle, place a treat in through the front of the 
muzzle and slip it on. Allow the dog to take the treat and then remove the muzzle.  

Metal basket muzzle
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If the dog starts to panic or snaps, slow down and repeat steps 1 through 4 until the 
dog is comfortable.

5. Next, build up the time that the muzzle is on. Some dogs will be preoccupied with 
the	muzzle	at	first,	so	before	you	start	any	training,	you’ll	want	to	make	sure	the	dog	
is	able	to	focus	on	you	while	he’s	wearing	the	muzzle.	Give	lots	of	treats	and	work	
with the dog in your home or someplace with no distractions. 

Training with the Muzzle
Once the dog is accustomed to wearing the muzzle, it’s time to start the training. 
With the dog wearing the muzzle and focusing on you, teach and/or practice basic 
commands, giving praise and treats generously. (See “Teaching Your Dog Basic 
Commands.”) Do whatever else the dog enjoys – playing with toys, petting – so the dog 
continues to associate wearing the muzzle with positive things. Again, do this work in 
your home or someplace with no distractions.

When you’ve mastered basic commands, start taking the muzzled dog out walking on 
lead	in	a	low-traffic	area	(few	people	or	other	animals,	depending	on	what	the	dog	reacts	
negatively	to).	Give	lots	of	great	treats	through	the	muzzle	and	allow	the	dog	to	enjoy	
sniffing,	marking,	rolling	–	whatever	makes	it	a	great	walk	for	the	dog.	

Keep the walks brief: Use this short distance daily in different locations. When the dog 
is able to focus on you without becoming overly excited or fearful, try moving closer to 
whomever the dog has reacted negatively to (people or animals). Each dog will vary as 
to how quickly he/she can progress. Some dogs can move 10 feet closer at a time; for 
other dogs, two feet is a big challenge. You’ll want to be careful to keep the distance 
between the dog and the people or animals large enough so the dog doesn’t become 
overly excited or panicky.

If at any point the dog does become excited or fearful, move further away from the 
people or animals and raise the value of your treats. For example, if you normally reward 
with dog biscuits, give bits of cheese or cooked chicken instead. It’s a good idea to carry 
a variety of treats at all times, since it may help the dog to stay focused or return to 
focusing on you instead of reacting negatively to people or other animals being nearby. 

This standard scale was developed by Ian Dunbar to judge the severity of dog bites 
based	on	damage	inflicted.	

•	Level one: Bark, lunge and no teeth on skin.

•	Level two: Teeth touched skin, no puncture.

•	Level three: One to four holes from a single bite; all holes less than half the 
length of a single canine tooth.

•	Level four: Single bite, deep puncture (up to 1 1/2 times the depth of a single 
canine tooth). Wound goes black within 24 hours.

•	Level five:	Multiple-bite	attack	or	multiple	attack	incidents.

•	Level six:	Missing	large	portions	of	flesh.

Anyone with sensitive skin – such as babies, young children and elderly people –  
will have more damage.
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Also, by varying your treats, you can keep this daily activity interesting for the dog.

Next,	build	up	the	traffic	by	walking	in	places	where	more	people	or	other	animals	are	
passing by. Recruit people that the dog is comfortable with and have them appear, 
approach and give treats. Even if the dog’s challenge is not people, this is a great way to 
reinforce that good things happen when she’s out wearing her muzzle. 

The	next	step:	Practice,	practice,	and	more	practice!	Every	day,	work	at	getting	closer	
to whomever the dog reacts negatively to – but do it at the dog’s pace. If you try to 
progress	too	quickly,	the	dog	will	have	a	more	difficult	time	focusing	and	changing	his	
behavior and his emotions. Keep in mind that change will take time – and every dog is 
an	individual.	Genetics	and	life	experience,	or	lack	of	experience,	will	be	different	for	
each dog.

For dogs who are willing to bite strangers: Strangers can become friends if you work 
slowly and carefully with the dog. Once the stranger can approach the dog safely, have 
the stranger start giving treats, then gradually move on to touching and petting the dog, 
holding the lead and walking with the dog. Don’t remove the muzzle until the dog is 
clearly looking forward to spending time with this person. If you see any fear in the dog, 
slow down! Keep the dog muzzled while practicing in many different locations, including 
your home. Over time, you can build the dog’s circle of friends for life.

For dogs who are willing to bite other animals: I have had lots of success with 
teaching these dogs to focus on me and walk past other dogs on lead, cats outside, and 
wildlife such as squirrels and rabbits. To be absolutely safe, always have a muzzle with 
you for emergencies. 

To sum up: If there is any chance that a dog is willing to cause physical damage, please 
manage him/her with a muzzle to keep everyone safe. Dogs who lack social skills with 
humans and other animals can often make visible progress by wearing a muzzle while 
we help them change their associations from negative to positive. Remember to keep 
practicing and rewarding the dog. Your goal is a relaxed dog who is comfortable in the 
world and can enjoy a wide variety of experiences – doing more while staying safe.

For More Information
Check	out	the	many	behavior	and	training	resources	in	You	&	Your	Pets	on	the	Best	
Friends website: www.bestfriends.org/theanimals/petcare/dogs.cfm.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

------------------

Disclaimer: Best Friends Animal Society is not responsible for any injuries to anyone 
using the techniques described in this article. Any person using the techniques described 
here does so at his/her own risk.
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Fencing Options for Your Escape Artist
By Sherry Woodard

If you have a dog who’s an escape artist, you might have to go the extra mile to provide 
fencing that will keep your pooch contained and safe. Here are some options for you to 
consider.

Coyote Roller. (above left) This device consists 
of roller bars that you install at the top of existing 
fencing. The Coyote Roller can be installed on 
different types of fencing, such as chain-link  
and wooden fences. The rollers prevent the dog 
from gaining purchase when he tries to climb  
over the fence. For more information, check out  
www.coyoteroller.com.

Wire-Mesh Fencing. (above right) If you need 
extra tall fencing, chain-link is not a good choice. 
Instead, buy coated wire-mesh fencing, which is 
stronger than chain-link. One company that sells 
this type of wire mesh is Riverdale Mills (www.
riverdale.com).

Flat-Top. (left) For extra insurance against 
escape, top off your wire-mesh fencing with a 
foot of fencing that extends perpendicular into the 
enclosure. Even if the dog manages to climb to the 
top of the fence, he won’t be able to lean back far 
enough to get up and over the flat-top.
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Top-Angling. (above) A slightly 
different approach to the flat-top: 
Angle the fence extension so that  
it’s aimed upward.

Free-Standing. This type 
of fencing pops apart, so it 
can be easily taken apart 
and positioned in a different 
spot. It’s a good solution 
for aggressive dogs who 
must be kept away from the 
outside fence line of a yard. 
Priefert Ranch Equipment 
(www.priefert.com) is a 
good supplier of this type  of 
fencing.

Full Cover. (below) For dogs who’ve managed 
to climb over every fence, and for dogs who’ve 
been in trouble for escaping, cover the fencing 
completely on top.

Sherry Woodard is the animal behavior and training consultant at Best Friends. She 
develops resources and provides consulting services nationally to help achieve Best 
Friends’ No More Homeless Pets mission.

See also: Keeping Your Dog Safe and Sound 
 Preventing Your Dog from Escaping
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Our Mission:  
No More Homeless Pets
Best Friends is working with you and with humane  

groups all across the country to bring about a time  

of No More Homeless Pets® when every healthy dog  

and cat in our nation’s shelters can find a good life  

in a caring home.

Right now, millions of adult dogs are suffering 

on the “production line” in America’s puppy 

mills. Typically confined to cages for their entire 

breeding lives, these dogs have little to none 

of the human contact they desire, and it’s all 

because consumers are creating a demand, in 

most cases unknowingly, by purchasing pup-

pies at pet stores and over the Internet instead 

of choosing adoption. 

With your help, we can reduce the number of 

animals who are euthanized in the country’s 

shelters every single day from 11,000 to zero. 

Together, we can create a world of No More 

Homeless Pets by fighting against puppy mills 

and irresponsible breeding. From targeting pet 

stores that sell puppies from mills, to educating 

consumers, to creating and lobbying for better 

legislation across the country, our initiatives 

team is working with you to make an impact 

and save lives.

To read more about the puppy mill initiatives 

and the other efforts you can help with, visit: 

              puppymills.bestfriends.org 

 
Questions about our initiatives  
or this action kit?
Contact us:

e-mail:   info@bestfriends.org

website:  puppymills.bestfriends.org

phone:   (435) 644-2001

Regular  
mail:   Best Friends Animal Society 
 Puppy Mill Initiatives 
  5001 Angel Canyon Rd.  

Kanab, UT 84741

The Best Friends puppy mill initiatives
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Rehabilitating your rescued dog:  
The positive, gentle and kind way

Congratulations — you have 
saved a very special life!
Bringing an under-socialized dog into your 
home can be an extremely rewarding  
experience. Across the country, animals are 
rescued from unfortunate situations such as 
puppy mills* and animal hoarders. 

These rescues, while 
considered lifesaving 
victories, can put  
immense strain on the 
organizations that are 
suddenly responsible 
for many and often 

hundreds of new animals at one time. Placing 
animals from these situations into foster 
homes is a good deal for everyone; animals  
get valuable life experience, the burden on  
shelters is lessened, and families get to bring  
a new pet into their home. Foster homes  
make it possible for rescue organizations to 
save thousands of animals each year.** 

Living in a foster home is especially beneficial 
for animals from situations of neglect and 
overcrowding — typical to puppy mills and 
hoarding cases. 

Understand what you’re getting into.
Often, dogs rescued from puppy mills or 
hoarding situations have lived their entire 
lives in a cage with very little human contact. 
They don’t know how to live in a home, or 
how to do “normal” dog things. They don’t 
know about stairs, noises from televisions and 
dishwashers, kids, vacuum cleaners, and other 
everyday things.

In the beginning, your dog may not trust any 
human being. But by using positive, gentle 
and kind training techniques, you can become 
the first person your dog learns to trust.  Here 
are some common conditions seen in dogs 
from these types of situations. Your dog may 
show all of the behaviors below, or just a few: 

 • Fear of people  
 • Fear of the outdoors 
 • Fear biting  
 • Difficulty with house-training 
 • Fear of loud noises

 
Don’t expect your dog to know how to do any 
of the following at first: 

 • Go to the bathroom outdoors 
 • Play with toys 
 • Accept petting  
 • Accept treats from your hand 
 • Walk on a leash 
 • Come when called 
 • Be handled or held

 
Dogs’ fear level and reaction to their 
environment can vary widely. Your dog may 
not need all the items or even the techniques 
outlined in this guide. We have included 
information to help the most under-socialized 
dogs, though much of it is relevant to even 
slightly shy dogs.
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The good news!
With patience and kindness and using the 
techniques in this manual, your dog will show 
improvement. Some dogs eventually become 
normal, happy (and grateful) household pets. 
Others will always have special needs, but in 
an understanding environment they too can 
be happy, healthy, wonderful pets. 

Please note that the trajectory of improved 
behavior varies for each dog, and while you 
may see a marked improvement one day, don’t 
be discouraged if your foster seems to revert 
to unwanted behavior the next. You will see 
an overall improvement, but it is rarely a linear 
journey. 

There is nothing more rewarding than 
knowing you’ve given a neglected or abused 
dog a chance to live in a real home and a 
loving environment.

  *  To learn more about puppy mills, please visit puppymills.bestfriends.org. 
 

**   Dogs from neglectful situations often have multiple medical problems. If you are fostering or 
adopting a dog from a rescue group or shelter, be sure to ask what sort of exams, tests, and 
treatment have been done, including heartworm test, dental cleaning, vaccinations, spay or 
neuter and blood work. Make sure your dog is microchipped and that the chip is registered to 
either you or the organization you got your dog from. If you are fostering a dog, read your 
contract with the shelter or rescue group carefully so you understand and agree with what your 
responsibilities are (time, medical costs, emergency medical costs, supplies, food).
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Before your dog arrives:  
Helpful supplies and equipment  
Having certain items will make life much easier 
and safer for both you and your special-needs 
dog. We recommend having the following 
essential items ready and in your home before 
your dog arrives:

 • Crate of appropriate size 

 •  Long (at least six-foot)  
lightweight leash

 • Chain leash

 • Harness

 • Martingale collar

 •  An I.D. tag containing your  
contact information

 •  Lots of high-value food treats  
(cheese, chicken, beef, canned tuna)

 • Canned dog food

 • Puppy pads

 • Welding gloves

 •  Exercise pen (tall, collapsible  
wire enclosure)

 • Baby gate(s)

 • Tie-out cable

Martingale collar                    Exercise Pen                     

Tie-out cable                       Welding Gloves

Chain leash *                 

*  It is important to use a 
chain or cable leash to 
walk your dog at first, 
as even small dogs can 
chew through nylon 
or leather leashes in a 
matter of seconds.
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Safety: For you, your new dog, and current pets
Keeping both yourself 
and your dog safe 
should be your foremost 
concern. Remember 
that your dog may be 
extremely frightened at 
first. We have witnessed 
countless bites, dogs 
running away from 

homes, and other tragedies that can be 
prevented when the proper precautions are 
taken. Here are guidelines to keep you and 
your dog safe.

1. How not to lose your dog.
For the first several weeks or months, your 
dog may panic and try to escape. (Don’t 
be offended; remember that your dog is 
practicing the only behavior he/she knows, to 
run from new or scary things.) All too often, 
dogs slip out of collars, jump from cars, bolt 
out an open door/gate, jump over or dig under 
a fence. Here are precautions to take to keep 
your dog safe and with you:

•  ALWAYS keep a well-fitted collar with ID tags 
on your dog. In addition, put a well-fitted 
harness on your dog.

•  ALWAYS keep a leash attached to the collar 
or, preferably, the harness. This is also called 
a drag line, and is often the only way to 
catch your dog. Your dog will get used to 
wearing the leash in your home, in the 
crate, in the car, outdoors — everywhere. (To 
prevent serious accidents, supervise the dog 
more closely if the leash is on a collar.)

 

•  Use extra caution when you first let your 
dog roam freely around your house. If your 
house is large, you may want to start out by 
allowing access to only one or two rooms. 
Use a baby gate if needed.

•  Be sure that everyone in the household 
knows to be careful when going in and out 
of the house. Have baby gates at open doors 
to the outside to prevent sudden escape 
attempts.

•  In the car, be sure to only crack windows 
slightly. Dogs can squeeze through a much 
smaller space than seems possible. Always 
have the dog on a leash in the car. Before 
you open the car door, make sure the leash 
is tied to something or get a hold of it to 
prevent the dog from escaping.

•  Consider having your dog travel in a crate 
in the car. Getting in and out of the car are 
prime opportunities for your dog to slip out. 
Placing your dog in a crate in the car is the 
safest way to travel with your dog. 

•  Use an exercise pen or tie-out cable within 
your fenced yard until you can easily catch 
your dog. Letting your dog loose in the yard, 
especially if it is large, can mean a game of 
chase for you. This is also when dogs tend to 
escape from yards.

  Lost
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2. How to prevent your dog from biting you 
or harming your other pets.
While not always the case, extremely fearful 
dogs may bite. You’ll quickly get to know your 
dog and how he or she tolerates handling. 
Some dogs will “freeze” or “shut down” 
when touched or picked up, others will try to 
bite. Some dogs who have a history of being 
starved will guard their food. It is important 
not to get angry if your dog does bite. Instead, 
take a step back and look at the situation that 
caused the bite, and think about how to do 
things differently next time. Below are some 
ways to stay safe. 

•  Wear welding gloves when you need to pick 
up your dog. It may feel strange to pick up 
your Chihuahua with a huge pair of gloves, 
but trust us, in the beginning, this is a great 
way to at least find out safely whether or not 
your dog will bite you. Once your dog learns 
that you are only there to love and care for 
him/her, you won’t need the gloves anymore. 

•  Another way to hold your dog, if needed, 
is to wrap him/her in a towel (kind of 
like a burrito). Veterinarians often use 
these techniques to examine, vaccinate or 
microchip small dogs. 

•  Do not place your face next to the dog’s 
head, as she may flee or bite; remember, she 
was not kissed and cuddled growing up.  

•  Do not “push” your dogs. Patience and time 
is of the utmost importance with puppy mill 
dogs. Some take days, some months, some 
years, but the “baby steps” are amazing.  
Please remember to focus on the three steps 
forward and not the two steps backward in 

this process. Most dogs benefit from another 
dog in the home as a “role model.”  

•  You cannot be too careful with shy dogs, 
and it is always better to be on the safe 
side. They usually bond with other dogs first 
(that’s all they’ve ever known) and then you. 
Most of these dogs will never be “normal” 
in the typical socialization sense, but you will 
develop a special, wonderful relationship 
that’s one of a kind.

•  In “escape attempts,” do not chase your dog! 
If your dog’s leash is out of your hands, and 
he’s running from you, he’ll only run faster 
if you begin to chase him. See the document 
called “If Your Dog Is Lost.”
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Bringing your dog home: The first days
Now that you’ve got your supplies together, 
and are prepared for the special and rewarding 
task ahead, it’s finally time to bring your dog 
home. It will take time for you to get used to 
your new dog, and vice versa. Every dog and 
every household is different, but there are 
some things you can do to make the transition 
as seamless as possible. 

1. Give your dog a comfortable place to settle in. 
Plopping your new dog down in the middle 
of a large house or yard is very scary for a shy 
dog. Instead, first designate one room for your 
dog to get used to, and slowly expand the 
space as he feels more comfortable. For the 
first few hours, it is best to bring your dog into 
a quiet room, open the crate door, and leave 
him alone. Your dog may want to stay in the 
crate, or he may want to find another place 
to hide. Be prepared: Your dog may poop or 
pee in the room. He most likely has never been 
trained not to use his immediate living area as 
a bathroom. Puppy pads will be helpful until 
your dog makes progress with potty training.

2. Secure the harness/collar and leash. 
Remember, a well-fitted collar with I.D. tags 
is a must! Hopefully, your dog will already be 
wearing a well-fitted harness or collar with a 
leash attached. If he isn’t, now is the time to put 
one on. You’ll want to wear the welding gloves 
and have two people for this job if possible. 
Your dog may not be too afraid, but it is better 
to be prepared. Bring your dog into a small 
room such as a bathroom or small bedroom. 
Take your dog out of his crate, speaking in a 
soothing voice. You may need to take the top 
off the crate in order to reach your dog. Have 
one person be the “holder” while the other 
carefully puts on the harness and/or collar. 

Twinkle’s  
first day in  
a home.  
She is fitted 
with a secure 
martingale 
collar, I.D. 
tags, and a 
harness with 
a long leash 
attached.

Make sure to clip a lightweight leash to the 
collar or harness. Now you have a way to catch 
your dog for potty breaks and anything else. 

3. How to do potty breaks. 
Use the same method you’ve used indoors — 
limit the space. In the beginning, you should 
place your dog in an exercise pen within your 
fenced yard. Make sure you always keep the 
leash attached to the dog’s harness. If your dog 
panics while on lead, either pick him up, or 
carry him in and out in a small crate. Your dog 
will feel more safe and secure in the exercise 
pen, and will be less likely to run and find a 
place to hide. Frightened dogs can easily panic 
and look for an escape route, which could be 
a hole in the fence, over the fence, under a 
deck, or another place that makes it difficult 
or unsafe to retrieve your dog. Remember that 
dogs who have lived their entire lives in cages 
can be extremely difficult to house-train, so 
just do your best to stay consistent, putting 
your dog in the exercise pen every few hours, 
especially after he’s eaten.  
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Living with your dog
Watching your dog’s personality emerge is by 
far the most rewarding aspect of fostering a 
previously abused or neglected dog. Remember 
that it may be weeks before you see things 
like tail wags or any playful behavior. The best 
way to work with your dog is to introduce 
new things in increments. It’s also important 
to make an effort to expose your dog (slowly) 
to new things, places and people — just not all 
at once right away. For example, taking your 
dog to a pet-friendly store or a dog park on his 
first day with you is probably not a good idea. 
Below are some tips to help your dog acclimate 
to life in your home and beyond.

1. Hand-feed your dog. 
Seeing you as the source for food will help your 
dog learn to trust you. Simply placing a bowl 
of food on the floor is not enough to reinforce 
this, but feeding your dog straight from your 
hand is an excellent way to start building a 
bond. Your dog may be reluctant to eat in the 
beginning, especially in your presence. If this is 
the case, start by putting food down, and then 
step away and sit quietly in the room. Also, 
try “high value” treats, like chicken, cheese, 
freeze-dried liver, canned dog food and other 
irresistible goodies. Many dogs are afraid of 
hands coming at them, so crouch low and sit 
quietly, extending your hand out with the treat. 
Don’t stare at your dog, or look him in the eye 
until he’s comfortable taking food from you. 

2. Start socializing, but keep space limited. 
After a day or two, move your dog to a slightly 
busier place in the house. Kitchens and family 
rooms are great areas for your dog to start 
observing the bustle of living in a home. Set 
up an exercise pen, if you have one, so your 
dog can see what’s going on, but will still feel 

After a month  
in a home,  
these rescued 
puppy mill dogs 
are beginning  
to learn about 
the good things 
in life.

safe. It is important not to let your dog spend 
all his time in the crate. Most of the time, dogs 
see the crate as a safe haven and if given the 
choice, will stay in it all the time. You don’t 
want to remove the safe spot entirely, but 
don’t let your dog hide all the time either. 

3. Introduce your current pets.
Once your new dog has had a few days to 
settle in his safe area, you can bring your other 
pets in, one by one, to meet him. Hopefully 
your other pets will welcome your new dog, 
but supervision is important in case there are 
any squabbles. Also, be aware that your new 
dog may act very differently when you are 
in the room. Shy dogs often don’t show their 
true behavior for a long time, or until no one 
is around. Use caution if you have other pet 
species (like a pet bird, rat or other rodent),  
especially if your dog is a terrier or bird dog.

4. Have a “role model” for your new dog. 
Dogs from situations of neglect and 
overcrowding are often afraid of people, but 
are comfortable around other dogs. Having 
another dog in your home — one who has 
been socialized to people and a normal living 
situation — can be great as a role model for 
your new dog. Often, new dogs will start to 
mimic the behavior of your current dogs, and 
will just be more comfortable in general. Think 
about what it would be like to be sent to an 
alien planet, with only aliens present. If there 
was one friendly human there, you’d feel a lot 
more comfortable — your dog will, too. 
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Training and socializing your dog
So your dog has settled into your home, and 
seems fairly comfortable with the routine of 
eating, sleeping, potty training, and maybe 
even playing with your other dog(s). Now it’s 
time for the fun part — working with your 
dog every day to help him learn normal “pet 
dog stuff.” You’ve made it past the extreme 
fear phase, and that’s great!

The rest of the pages in this kit will help you and 
your dog move beyond the basics of just getting 
by. Remember, it could take months or years 
for your dog to really be comfortable around 
people. Here are some things to consider:

1. Spend time working with your dog  
every day. 
Even if it’s just a few minutes a few times a 
day. Too much time without working on your 
dog’s skills is a way to lose ground fast. 

2. If you see a sudden change in behavior  
or habits, take your dog to a vet. 
Acting more fearful or snappy than usual, or 
refusing to eat, could mean your dog is in pain 
or doesn’t feel well. 

3. Don’t stop when you reach a comfort zone 
or plateau. 
Sure, your dog may be living just fine in your 
house, but there’s more to life than that. 
Strive to help your dog get comfortable with 
everything he may encounter, such as going 
to the groomer, taking walks, meeting other 
dogs and people. 

4. Go at your dog’s pace. 
You want to make progress, but pushing 
your dog beyond what he’s ready for is 
counterproductive and can negatively affect 
your relationship with him. 
 
 
 

 
 
 
 
 
 
 
 
 
The following additional resources can be 
found in the Best Friends Pet Care Library at:

www.bestfriends.org/theanimals/ 
petcare/dogs.cfm

Training

•  Relationship-based training
•  Positive reinforcement
•  Improving social skills
•  Joys of touch
•  Basic cues
•  Dog education
•  Collar sensitivity
•  The look of fear
•  Object guarding
•  Recommended reading

Living with your dog

•  Promises to my dog
•  Urine marking
•  Submissive urination
•  Cleaning stains
•  Keeping your dog safe and sound
•  Signs of health in your dog
•  Helping your dog enjoy car rides
•  Fencing options
•  Grooming
•  Preventing escape
•  Unusual eating habits
•  Small dogs, big dogs: What’s safe?
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Nine things you can do to help stop puppy mills
1. Join the puppy mill initiatives. 
It’s free, fast, and you will become part of Best 
Friends Animal Society’s campaign to stop 
puppy mills and increase pet adoptions. To 
join, go to puppymills.bestfriends.org.

2. Speak up to the public. 
Write letters to the editor of your local 
newspaper about puppy mills (breeders who 
keep their animals in unacceptable conditions). 
Note how many ads for dogs, puppies, 
kittens and other animals are in the paper’s 
classified section, while shelters overflow with 
unwanted pets. The Doris Day Animal League 
has a good guide for what to write and how 
to submit letters:  
        www.ddal.org/puppymills/action

3. Decrease demand for puppies. 
We understand you may have your heart 
set on a puppy, or a particular breed. Don’t 
support puppy mills by buying pets in stores! 
We guarantee that your next perfect pet is 
waiting for you at one of the thousands of 
shelters or rescue groups across the country 
— and they’re not hard to find if you take the 
time to look responsibly. First, visit your local 
shelter. If you don’t find the right pet there, 
rescue one online at www.petfinder.com.

You can also find a dog by searching www. 
google.com for breed-rescue organizations, 
which focus on rescuing specific breeds. Enter 
a city or state, the breed you are looking for, 
and the word “rescue.”

4. Tired of pet stores in your community?  
Let them (and potential customers) know how 
you feel. 
For information on how to hold a peaceful 
rally in front of a pet store, go to:  
                puppymills.bestfriends.org  

5. Wear your opinion on your shirt. 
Do you agree that puppies aren’t products to 
be manufactured in America’s  
puppy mills and sold in  
stores like inventory?  
Say so! To order a Puppies  
Aren’t Products shirt, go to  
www.cafepress.com/bfnetwork.  
All proceeds go to Best Friends’  
puppy mill initiatives.

Puppies    
aren’t 
products

dontbuypuppies.com
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6. Know the laws. 
Commercial dog breeders who sell wholesale 
(usually directly to pet stores) must be licensed 
and inspected by the USDA. Commercial 
breeders who sell directly to the public (via the 
Internet and classified ads) do not need to be 
licensed or inspected unless their state, county 
or city requires it. Additionally, many states 
have “lemon laws” for the sale of pets; they 
aim to protect consumers from purchasing 
sick animals. For a comprehensive list of your 
state’s dog laws, including breeder license and 
lemon law information, go to Michigan State 
University’s Animal Legal & Historical Center 
website: www.animallaw.info. 

7. Support legislation that regulates and  
reduces breeding of animals. 
Several websites are available to help people 
stay updated on legislation for all animal 
issues, including breeding:

Animal Legal Defense Fund  
www.aldf.org 

Animal Welfare Institute  
www.awionline.org 

Humane Society of the United States  
www.hsus.org/legislation_laws 

International Institute for Animal Law  
www.animallaw.com 

8. Don’t give up. 
Individuals and organizations have been 
fighting against puppy mills and irresponsible 
pet breeders for decades. Thing won’t change 
overnight, but each little change makes a big 
difference. Even just educating one person 
about puppy mills, encouraging him or her 
to adopt rather than buy pets, is a great 
accomplishment.

9. Donate to Best Friends’ puppy mill 
initiatives. 
Your donation will be used to fight puppy mills 
and to give former puppy mill dogs a chance 
to have what all dogs deserve: safety, good 
care, happiness, and love from a family of their 
own. To donate, go here:

 https://www.bestfriends.org/donate/
PuppiesArentProducts.cfm 



• 435-644-2001 • www.bestfriends.org

Crate Training Your Cat
By Sherry Woodard

By training your cat to relax in a 
crate, both you and your cat will 
have less stress when you need 
to put her in a crate. Trips to see 
the family vet, for instance, are a 
lot less anxiety-provoking. Hav-
ing a cat who’s comfortable in a 
crate also makes it much easier 
if you ever have to evacuate 
your home because of an emer-
gency. 

How do you crate train a cat? 
First, buy a crate large enough 
so your cat can stand up, turn around and lie down comfortably. Put the crate on 
a stable surface and keep it open. Make it an inviting place: Put soft, comfy bed-
ding inside and add treats inside the crate daily. If your cat likes catnip, you can 
add some of that or a small catnip toy. Watch to see if the crate becomes a place 
in which your cat naps or grooms. 

If the cat isn’t using the crate, try this exercise multiple times each day: Call your 
cat by name. When he is looking at you, place a small treat (something he really 
likes) next to him. Now that you have a motivated cat, dole out more treats, mov-
ing the treat closer to the crate each time you call your cat. Once you are at the 
crate, place a treat just inside and step away. The next time you call him, place a 
larger treat or two treats in the back of the crate, move away, and watch him.  

If your cat still doesn’t go into the crate with these steps, try spraying phero-
mones (such as Feliway) on the bedding inside the crate. You can also try using 
wet cat food or changing the treat for a stronger motivation.

If your cat isn’t going into the crate and relaxing in between treat times, move it. 
A different location may help your cat to enjoy crate time more. As before, offer 
enticing treats in the crate multiple times each day. After the cat is spending time 
in the crate, start going to the crate and calling the cat to you. When the cat ar-
rives, practice picking her up and putting her in the crate, with a treat waiting for 
her in the back of the crate. Place her inside and release her to eat it and walk 
out if she wants. 

You can take the crate training even further. The next steps can be getting your 
now-relaxed cat to adjust to being lifted and carried in the crate, and then to be-
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ing carried to the car and back to your home. You can put the crate in the car, 
start the vehicle and let the engine run for a few minutes without the car moving, 
then bring the cat back into the house. You can drive to the nearest corner and 
then back home, drive to the vet and back home. Remember to give treats every 
step of the way.

In your home, always keep the crate open and equipped with clean, soft bedding; 
freshen the catnip periodically and add new toys sometimes. When you have a 
cat who enjoys spending time in her crate, you can pop her in and take off when-
ever you need to.

Sherry Woodard is the animal behavior and training consultant at Best Friends. 
She develops resources and provides consulting services nationally to help 
achieve Best Friends’ No More Homeless Pets mission.
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Enrichment for Household Cats, Part 2
By Sherry Woodard

“Enrichment for Household Cats” covers some basic things that you can do to en-
hance the quality of life for your indoor cats. This resource offers some additional 
ideas and products to try out.

Every cat is an individual, so spend time discovering what he or she particularly 
enjoys. Here are some suggestions:

•	 Find	out	if	your	cat	likes	petting,	
being carried around, being gently 
combed or brushed. 

•	 Read	aloud	or	sing	to	your	cats,	
and have your children join in.

•	 Spray	cat	pheromone	(lightly!)	on	
your	cat’s	bedding	and	furniture.	
One	commonly	used	brand	is	Fe-
liway;	it’s	a	synthetic	copy	of	the	
feline	facial	pheromone,	which	is	
used	by	cats	to	mark	their	terri-
tory	as	safe	and	secure.	Another	
brand	of	feline	pheromone	that	
comes	in	a	collar	is	NurtureCALM	
24/7.

•	 Provide	cat	furniture	for	climbing	
and romping. You can buy ready-
made	cat	trees	and	other	furniture	
that	range	in	cost	from	cheap	to	
expensive, but you don’t have to 
go that route. Some cats are just as happy with cardboard boxes and paper 
bags	to	investigate	and	play	in.	There	are	many	terrific	websites	with	instruc-
tions	for	making	your	own	cat	furniture;	simply	do	a	search	for	“how	to	make	
cat	furniture.”

•	 To	treat	your	cat	to	fresh	catnip,	grow	it	yourself.	Try	catnip-filled	toys,	too.

•	 Grow	wheat	grass	for	your	cat	to	chomp	on.	To	purchase	an	organic	pet	
grass	kit,	go	to	www.wheatgrasskits.com/pet_grass.htm.

•	 Place	a	bird	feeder	outside	a	window	where	your	cat	can	watch	the	birds.

•	 Teach	your	cat	to	come	when	called,	using	treats	as	a	reward.

•	 To	allow	your	cat	to	safely	enjoy	time	outdoors,	teach	her	to	walk	on	lead	
wearing	a	harness.	You	can	buy	harnesses	made	especially	for	cats	at	pet	
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supply	stores.	Be	careful	to	properly	fit	the	harness	so	the	cat	doesn’t	slip	
out	of	it.	Train	your	cat	inside	your	house	to	be	relaxed	in	the	harness	and	on	
the	lead	before	adding	outside	adventures.

•	 There	are	many	other	options	for	cats	to	spend	time	outdoors	safely.	Google	
“catios”	to	get	some	ideas	for	structures	you	can	purchase	or	build.	Another	
option	that	works	well	for	many	cats	is	a	pet	stroller.	Strollers	can	be	found	
on	many	websites;	simply	do	a	search	for	“pet	stroller.”	

•	 If	you	crate	train	your	cat,	going	to	the	vet	won’t	be	so	stressful.	See	“Crate	
Training	Your	Cat”	for	tips	on	how	to	make	it	fun.

•	 Buy	your	cat	a	drinking	fountain	if	she	likes	to	drink	running	water	from	the	
faucet.	(Drinkwell	is	one	brand.)

•	 To	offer	your	cat	a	better	view	and	a	spot	to	sunbathe,	buy	a	window	perch	
(available	at	pet	supply	stores)	or	make	one	yourself.

•	 Some	cats	even	enjoy	using	exercise	wheels;	for	more	information,	check	
out www.catwheelcompany.com.

•	 If	you	have	only	one	cat,	consider	getting	a	second	feline	to	give	your	cat	
someone	to	play	with	when	you’re	not	at	home.	Try	fostering	another	cat	first	
if	you’re	not	sure	you	want	to	adopt	right	away.	If	you	foster,	your	cat	can	
help	choose	the	new	family	member.

•	 In	nature,	the	behavior	that	occupies	the	majority	of	cats’	time	is	searching	
for	food.	Indoor	cats	have	this	same	instinctual	urge.	If	it’s	possible	in	your	
home,	hide	little	bits	of	food	all	around	the	house	so	your	cat	can	do	the	
normal	feline	“work”	of	finding	food.	It’s	an	enjoyable	activity	that	gives	your	
cat	something	interesting	to	do	and	satisfies	that	particular	aspect	of	a	cat’s	
nature.

•	 Most	important	of	all:	Spend	time	interacting	with	your	cat	doing	things	you	
both	enjoy!

Sherry Woodard is the animal behavior and training consultant at Best Friends. 
She develops resources and provides consulting services nationally to help 
achieve Best Friends’ No More Homeless Pets mission.

See	also:		 Preventing	Behavior	Problems	in	Your	Cat
	 	 Enrichment	for	Household	Cats
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Helping Cats to Get Along
By Sherry Woodard

Cats, like people, don’t always 
co-exist peacefully. You’ll want 
to separate the cats if any of 
the following situations have 
occurred:

•	 The	cats	have	injured	
each other, requiring 
medical care

•	 One	cat	becomes	ill	
because	of	the	stress	
caused	by	being	bullied

•	 One	cat	starts	living	in	
hiding,	and	a	medical	condition	has	been	ruled	out

To	find	out	what	to	do	after	separating	the	cats,	read	the	resource	called	“Aggres-
sion	Toward	Other	Cats.”	

If	the	situation	is	less	dire	(e.g.,	cats	who	hiss	at	or	smack	each	other	but	haven’t	
caused	injury),	here	are	some	tips	to	increase	the	degree	of	harmony	in	your	
household without separating the cats: 

•	 If	a	cat	has	recently	started	this	behavior,	the	first	step	is	to	check	for	a	medi-
cal	problem.	A	cat	might	act	aggressively	because	she	isn’t	feeling	well,	so	
schedule	an	appointment	with	your	veterinarian	to	find	out	if	there’s	anything	
wrong medically.

•	 Observe	the	cats	carefully	to	see	if	you	can	pinpoint	when	and	where	the	
unwanted	behavior	happens.	For	example,	does	it	happen	around	meal-
times	or	when	you	are	giving	attention	to	the	cats?	If	the	conflict	seems	to	
be	over	resources	(e.g.,	food,	places	to	snooze),	try	providing	an	abundance	
of	resources.	Increase	the	number	of	food	and	water	bowls,	litter	boxes	and	
cat	beds,	and	place	them	in	different	locations	in	your	home.	Offer	plenty	of	
vertical	spaces	and	hiding	places,	too:	These	can	be	crates,	boxes,	open	
shelves	of	bookcases,	cat	trees	and	other	types	of	furniture	designed	specifi-
cally for cats.

•	 If	the	conflict	isn’t	about	food,	use	treats	and	mealtimes	to	help	the	cats	de-
velop	a	positive	association	with	being	near	each	other.	Feed	the	cats	next	
to each other and reward them with treats for getting closer to each other 
without acting aggressively.

•	 Give	each	cat	one-on-one	attention.	If	necessary,	put	one	cat	in	another	
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room while you interact with the other cat. During one-on-one time, hand-
feed	treats,	practice	having	the	cat	come	when	called	(see	“Aggression	To-
ward	Other	Cats”	for	tips	on	how	to	do	this)	and	engage	the	cat	in	interactive	
play.	If	one	cat	is	more	of	a	bully	than	the	other,	give	that	cat	extra	playtime	
to	try	and	burn	off	some	of	his/her	excess	energy.	Try	different	kinds	of	toys	
to see which ones get your cats moving the most.

•	 Spraying	feline	pheromones	in	your	home	can	help	calm	cats	and	facilitate	
their	acceptance	of	other	cats.	One	commonly	used	spray	is	Feliway;	anoth-
er	brand	of	feline	pheromone	that	comes	in	a	collar	is	NurtureCALM	24/7

•	 Finally,	train	each	cat	to	be	comfortable	in	a	crate.	Crate	training	can	be	use-
ful	for	every	cat	and	crates	make	handy	“bedrooms”	for	cats	to	feel	safe	in.	

For	more	information,	we	recommend	the	book	Cat vs. Cat: Keeping Peace 
When You Have More Than One Cat	by	Pam	Johnson-Bennett.

Sherry Woodard is the animal behavior and training consultant at Best Friends. 
She develops resources and provides consulting services nationally to help 
achieve Best Friends’ No More Homeless Pets mission.

See	also:		 Preventing	Behavior	Problems	in	Your	Cat
	 	 Aggression	Toward	Other	Cats
	 	 Crate	Training	Your	Cat
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Walking the Cat
It’s the latest trend: Walking cats on 
lead. In fact, all the cool cats are do-
ing it. Why walk a feline on a leash, 
you may ask? Well, cats are curious 
creatures and any opportunity they 
have to explore the big wide world 
can enrich their lives. So, to help your 
indoor cat have safe outdoor adven-
tures, teach her to wear a harness 
and walk on leash. At Best Friends, 
our caregivers have found that walk-
ing cats outdoors lowers their stress 
level, making them happier and 
healthier cats.
 
Step one
The first step is to buy a harness and leash. Believe it or not, there are many 
different types of harnesses made especially for cats. Choose one that is simple 
and fast to put on, but that your cat will not be able to get out of. An excellent 
harness is the Kitty Holster; it’s soft and lightweight, has wide Velcro closures 
and comes in several colors. If you want your cat to look especially stylish, the 
company also sells a boutique line of handmade harnesses made of high-quality 
luxury fabrics. At Best Friends, we also use Coastal Pet’s Size Right, which has a 
figure-eight configuration and only one buckle, and the Come with Me Kitty har-
ness and bungee leash by Premier. All of these harnesses are available online or 
at pet supply stores.

Step two
Next, you’ll want to get the cat accustomed to the harness. Leave the harness in 
your cat’s sleeping area for a few days so she can inspect it. Then, try putting the 
harness on your cat, distracting her with treats as you do it. Speak in a friendly 
voice and tell your cat that this is the beginning of a big adventure. If the cat gets 
too anxious, take the harness off and try again the next day. Don’t give up. Your 
cat will eventually get used to wearing the harness. 
 
Step three
Once she’s comfortable in the harness, clip on the leash and walk her around 
indoors. Again, use treats and a soothing voice to make it a positive experience. 
During this indoor trial run, make sure you adjust the harness properly to fit your 
cat; you don’t want it to be too tight, or so loose that she can slip out of it. 
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Step four
If your cat seems relaxed with indoor walks on lead, try it outdoors. After you put 
the harness and lead on, open the door and let your cat decide when to go out-
side. When you go outside for the first time, choose a safe and relatively quiet 
place, such as a fenced backyard. 

Keep in mind
The difference in walking a cat on lead versus a dog is that the cat walks you. 
Let the cat go where she wants to go, but keep her well away from streets and 
traffic. Always keep the leash slack and don’t ever pull on it. If your cat is startled 
by something, try to keep the leash slack until you can reach her, to prevent her 
from wriggling out of the harness. 

Until your cat is comfortable with being outside and is used to the sounds and 
sights, we recommend bringing along a towel to protect yourself should the cat 
become distressed and need to be picked up and carried back inside.

Before long, though, your cat will probably look forward to walks. Most of the cats 
at Best Friends who started out timidly are now pros, and outdoor excursions are 
an exciting part of their day.
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